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Module I -- Introduction DOCLINE Overview

Introduction and History

DOCLINE is the National Library of Medicine's automated interlibrary loan (ILL) request routing and
referral system. The purpose of the system is to provide improved document delivery service
among libraries in the National Network of Libraries of Medicine (NN/LM).

DOCLINE was started in March of 1985. The system has gone through several incarnations, the
most significant in 2000 when it changed from Telnet to a web-based system. We anticipate the
continued evolution of DOCLINE, as both technology and the needs of its users change. As of
September, 2002, the current release of the production system is Release 1.4.

The DOCLINE system serves over 3,000 U.S. and Canadian medical libraries at no cost.

The Library Identifier (LIBID)

LIBID (acronym for Library IDentifier)
Correct pronunciation: "l-eye-b eye-dee" (as in "ID"), NOT "/ib-id" (rhyming with "/ivid")

LIBID's are composed of six alpha characters and can be broken down, as follows:

Position #1,2 State code (CT, MA, ME, NH, RI, VT)
Position #3 Country code (U=USA)
Position #4, 5, 6 former SERHOLD codes

If you see a LIBID in lower case [within brackets] at the upper right corner of your screen, it means
that your library has either temporarily deactivated DOCLINE routing due to a HOLD request (see
below) or you are a member of the NN/LM network as a non-DOCLINE participant. (i.e., DOCLINE
doubles as a membership database.)

HOLD Requests

In small libraries, often there is only one person performing the ILL (InterLibrary Loan) function;
when this person is expected to be away from the library for an extended period of time, they may
want to "place a hold" on requests that are sent or routed to them.

To generate a "HOLD Request":

Step 1. Enter the URL: http://nnim.gov/libinfo/DOCLINE/dochold.html

Step 2. Enter your LIBID, Institution, Name and Phone Number, and indicate the
dates for deactivation and reactivation on the online form provided.

Step 3. Click the SUBMIT button to send your HOLD Request to your DOCLINE
Coordinator. Confirmation e-mails will be sent out:
(a.) acknowledging your request; (b.) when your routing is suspended;
and (c.) when it is resumed.
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HOLD Requests

To place future HOLD Requests, add a Favorite (Internet Explorer) —or-- a Bookmark
(Netscape) to the URL link above.

Logging On to DOCLINE

Logging on to the DOCLINE system is £-Z:

-

7o initiate a DOCLINE session:

Step 1. Enter the URL:http://wwwcf.nim.nih.gov/DOCLINE/index.cfm.

Step 2. Enter the UserID and Password for your account. If you forget your
Userld or Password and no one else at your institution remembers,
contact your Network Coordinator at the NER Regional Office.

DOCLINE® 4

interlibrary loan reguest routing and referral system

|
MEDICINE

DOCLINE 1.4 Login

Please enter your DOCLINE User ID and Password.
User ID:|

F'asswurd:|

Lagin |

DOCLIME Systern Information and Customer Service
LS. Mational Library of Medicine, 8600 Rockyille Pike, Bethesda, MD 20894
Mational Institutes of Health
Department of Health & Human Services
Copyright and Privacy Policy, Freedom of Information Act

For future DOCLINE sessions, add a Favorite (Internet Explorer) —or-- a Bookmark
(Netscape) to the URL link above.
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Contact DOCLINE

When you want to report potential problems with the system, please use the "Contact DOCLINE"
feature, which may be found under the DOCLINE Help menu. Please note with Release 1.4, help
screens were added or modified for the new features.

If you are unsure about the nature or cause of the problem, and require additional diagnosis and
support, please contact Mark Goldstein, the Regional Network Coordinator for the New England
Region (NER Region 8), by phone (508-856-5964) —or-- by e-mail
(mark.goldstein@umassmed.edu.)

DOCLINE Release Notes 1.4

REQUESTS MODULE

[EY

. [ENTLeE Report 1-7. Routing Table Statistics. Modified report filters out closed libraries.

N

. SEIEYLeET 1] Added time in hours and minutes to the History of Request page.
Time is displayed in 24-hour format, Eastern Time (ET).

w

. DENE YR Added validation to ensure data is contained in 'Ship to Name',
'Street’, 'City', and 'State' fields to prevent blank shipping address.

DOCUSER MODULE

4. [XTITYY Added URL fields for 'Library Home Page' and 'Institution Home Page';
added phone number field for institution.

v

[T Changed field label 'National Union Catalog ID' to '"MARC Organization Code'
to maintain consistency with MARC 21 field labels.

(o))

. [P Ereey Added contact types for 'Consumer Health', 'Link Out', and 'Other'. Use
‘Other’ to add staff not associated with any of the other contact types.

N

. TEIRA Added ability to search by the number of holdings.

[0

. DIEYEME (a.) Changed "ILL Information" search result display to include number of
holdings and library group membership; (b.) Changed "Contact Names" search results
display to list all contact types (not just the ILL contact name); (c.) Added a link to the
full DOCUSER record from the displayed LIBID in all of the DOCUSER search result
displays; and (d.) Removed 'Old LIBID' as a search and sort order option.

9. MG ETaALETiHlModified 'Participates in Electronic Payment' field label to "Participates in
EFTS"; and Added 'Date Joined EFTS' field to ILL Services page display.

10. TTARTH Added field for listing in *“MEDLINEplus Consumer Health Libraries’ page
(http://www.nlm.nih.gov/medlineplus/libraries.html); and removed outdated fields.
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DOCLINE Release Notes 1.4

SERHOLD MODULE

11. DIENEYE Removed "Frequency Code" and added "Current Publication Frequency" field
(310 in the MARC bibliographic record) on all SERHOLD screens.

RML ADMINISTRATION

12. Added date of last routing table update and date of last SERHOLD update to
DOCUSER ftp file.

LD ADMINISTRATION

13. LT WY [ 11H Added delivery method, comments, and transfer authorization
information to LD patron display for the Ordering Library.

14. (VT Y Added notification to Home Page message area when a new LD patron
registers.
HELP
15. TE e Added or modified for new features /changes to DOCLINE 1.4.

16. [ofe]s =T pJo o WIS and [of]; T 111 |M (a.) Added ability for sender to copy message to
their email address on all 'Assistance and Comments' forms; (b.) Separated Name field

into 'Last Name' and 'First Name' on all 'Assistance and Comments' forms; and (c.)
Removed field 'DOCLINE User ID' from all 'Assistance and Comments' forms.

LOANSOME DOC PROGRAM
17. (oG EN TN g A M1 -13"A Added 'contact Library for service' message to LD instructions.

18. (a.) Enhanced message indicating user is no longer authorized for
ordering library; and (b.) Added author field to 'Loansome Doc order sent' page.

19. Sl Kol [-TfH Added ‘Reason’ request 'Not Filled' to the LD patron's Status page [for
example, Cost.]
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MODULE II. DOCUSER

Table of Contents
Page
DOCUSER Update 8
DOCUSER Search/View 30
Exercises 33

NN/LM NER 7 October, 2002




Module I — DOCUSER DOCLINE Overview

II. DOCUSER Update

DOCUSER contains directory, interlibrary loan and network information about libraries that participate
in NLM's ILL Service and the NN/LM's (National Network of Libraries of Medicine's) network.

DOCUSER is one of the most important components of DOCLINE. It contains the Routing Table and
other information that determines which libraries will receive DOCLINE requests.

L
¢ )
L

I}N KEY NOTE

It is important to keep your DOCUSER record up-to-date, so the DOCLINE system works
optimally for you. It is also important to keep your record current so that other libraries can
find correct information about your library.

7o initiate a DOCUSER Update session:

Step 1. Log into DOCLINE (see Modlule I for instructions).
Step 2. Click DOCUSER.

Step 3. Click Update.

L DOCLINE @ - Netscape

Fle Edt View Go Communicator Help

il Bockmaks A L [hitp: Avanct.nlmri gov/dacline login.cim =] @) whats Related I

ng and referral system
Logoff-MAUBPM

LURNETN Codes Contacts | Interlibraryloan | Seruices

Select Address Type

Document Delivery ¥
I T ——

Institution [iarional Wetwork of Libraries of Medicine

Diepartrment |Nem England Region

Street [e2z Mapie ave.

City [shrevsbury

County [Worcescer

State/Province (U.S. or Canada) |Massachusen:s j
State/Pravince (Other) |
ZipMail Code 01545-2732
Cauntry [usa El
Cangressional District (U.S. anly) IE
Save Reset
Last updated on: AUG 28, 2001
= [==| [Document & Done
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II. DOCUSER Update

Your DOCUSER record is organized into five (5) segments, each with its own tab. From the Address
tab, there are two (2) Address Type screens that are accessible from a drop down box. The default
display is on the Document Delivery screen. Select a screen by highlighting the item within the drop

down box.

%% DOCLINE ® - Netscape [_15]x
Fie Edt Viow Go Commicans Hep
7|l Bockmerks B Loeation [Fip Fuwaed vin rih geve ocine e cim =] 7 wWhateRelied | SR

D OCLIN JZ':E] B interlibrary Ioin goguest routing and referral system

(REQUESTS W DOCUSER® wsERMOLD® Lio HELs L MomE Logoff- HAUBRM
update 3 search/view

Hational Network of Libraries of Me dicine

Naw England Ragion LIAID: MALIAPK
Select Address Type:

Document Delivery ¥

Inztitution iational Mecvork of Libraries of Medicime
Depariment e England Region

Sireet |22z mapie awe.

City [shreusbury

County [worceacer

State/Provnce (U.S. o Canads) [Massachuaens =l
State/Province (Other) |

TipMsil Code [o1saszmaz

Country |usa =
Congressional District (.5 only) lu_'

Save I Regset

Last updated on: AUG 28, A1

=0 Document Dione = I W U YA

Please update both addresses to ensure correct mailings. Your Document Delivery address will be
used by lending libraries to fill borrow requests. Your Institution address will be used by the NER
Regional office to send out NLM Certificates of Membership (every five years.) With Release 1.4,
fields have been added to provide URL'’s for the institution’s home Web page and the library’s home
Web page, in addition to a phone number for the libra

A rocLsE ® - Microsoft Intermet Explorer
Ble [t Yew Fgeorkes  Took el -
demsck = = - () (3] o} | search [ifavermes rude P LY b 7 o

A [{2) et fhwmect i, i, oo dockne o, cfn =] #oa ks

AR v PO cacsces raitiing and PETerral syesetst
REQUESTS W porusere o serwoLDe o Graee O wose Logefi-AUERN
Update [ Sesnch Wi

Select Address Type:
Inssitution ot

. Update ___________________________
Institution [Patioriat Mistwark of Libranes of Medican
Caparmant |Mew England Region

Street [z Mapie ave

City [Shrowsbury

County [\Wircester

Stata/Provinca (L).S. or Canada) Massachusets =|
StatelProvince (Other)

Zipiiail Code =

Country USA =
Congressional District (US. only) oz

Institution Home Page (LIRL) Ftp: e, urnassrived du’

Library Home Page (URL) [tp:dbweorar. umassred edullibrary

Fublic Catalog Home Page (URL) [rntp iin umnagsmad odur

Library Phone: Country Code 1 ArealCity Code (600 Local Mumber [330-TE57 Ext

. =
el D ket
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II. DOCUSER Update

The Codes tab (see below) provides membership information. It is for the most part "display only ”
(you cannot edit its contents.) Click the arrow of the Library Groups drop down box to review the

library groups in which your library participates. To be added to a particular group, contact your
Regional Network Coordinator at the NER Regional Office.

ZADOCLINE @ - Microsoft Internet Explorer

-[5]x]

Fle Edt View Favortes Tools  Help

GBack - & - (D [#] A | Doearch GiFavortes reda B B S = 12

Address [€] hitps favwwef nim.nih.gov/doclineflogin,cfm

[0} -
D O CLI NE y loan request routing and referral system

REQUESTS W DorusErRs G owe Do hee O oe Logoff-MAUBPH
Update [ Sea i

] Pe ks

Address Contacts | Interlibraryloan  Services
National Network of Libraries of Medicine
New England Region (LIBID: MAUBPM)
Display Only
Region Code 08 - Mew England Region >
Library Type: 4 - Other >
Library Level OT - Cther -
Library Group(s) Click on arrow to display =]
Batch Update Authorization DatelAr 01, 2001

Update
Comments lMM/LM Regional Offices - for training purposes only
OCLC Symbol 1 OCLC Symbol 2 OCLC Symbaol 3 MARC Organization Code

Batch Update Authorization  [No Authorization Given |

Save Reset

Last updated an: NOY 29, 2001

[@]pone [ [ [ [ mtemet

The bottom portion of the screen, however, may be updated. Indicate your OCLC symbols, MARC
Organization Code, or additional comments about your library, such as other ILL systems that you

use.

NN/LM NER

A DOCLINE ® - Microsoft Internet Explorer

BETE

Eile Edit 4ew Favorites Tools Help

EBack - = - (D 4 | Qusearch [ijFavories Himeda o4 | BYe S =1 5]

Address [&] hitpsfuwwwact.rim.nih. gowdocine/login.cim

DOCLINESS

: g and al system
(CREQUESTS W DOCUSER® SO SERHOLD® 1D HELP DHDME LogoffMAUBRM
Dupdate DI search/¥iew

=] s [unks|

Address Contacts  Interfibraryloan  Services

National Network of Libraries of Medicine
New England Region (LIBID: MAUBPM )
Display Only

Region Code: 08 - Mew England Region -
Library Type: 4 - Other

Library Level OT - Other -
Library Group(s) Click an atrow to display =]
Batch Update Authorization DatejJAN 01, 2001

Update
Comments NIN/LM Regional Offices - for training purposes anly

OCLC Symbol 1 OCLC Symbal 2 OCLC Symbol 3 MARC Organization Code
E

Batch Update Authorization  [Mo Authorization Given

Sawe Reset

Last updated on: NOV 28, 2001

[&] Done

[ [ |4 mismet
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II. DOCUSER Update

@ A CLOSER LOOK

= QOCLC Symbol 1 (your library is assigned an OCLC symbol for referral in the OCLC system.)

= OCLC Symbols 2 and 3 are for different library branches within your institution.

= The MARC Organization Code has replaced the former obsolescent “National Union Catalog ID”
field, to maintain consistency with MARC21 field labels.

= Batch Update Authorization is an NLM "work in progress"; batch updates of serial holdings to and
from OCLC are in their final testing phases and are expected to be realized in the very near
future.

= Remember to click the Save button after updating each screen or your work will be lost.
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II. DOCUSER Update

There are nine (9) Contact Category screens accessible from a drop down box within the Contacts
tab: Consumer Health, Director, Interlibrary Loan, LinkOut, Loansome Doc, Network, Reference
SERHOLD and Other screens. A screen refresh defaults on a display of the Interlibrary Loan screen.
Select a screen simply by highlighting an item from the drop-down box.

<3 DDCLINE @ - Microsoft Internet Explorer M=
Ele Edi Yew Favortes Tools Help

EBack - = - (D 4 | Qusearch [ijFavories Himeda o4 | BYe S =1 5]

Address [&] hitpsfuwwwact.rim.nih. gowdocine/login.cim

@ T B -
DOCLINES S o i - e

REQUESTS W pocusE we Ow @wee Duome LogofMAUBRM
Dupdate DI search/¥iew

=] s [unks|

Address  Codes Interlibrary loan ' | Services
National Network of Libraries of Medicine
New England Region (LIBID: MAUBPM )

[Director
Interlibrary Loan
LinkQut

[Mark Goldstein

Loansome Doc |Netwurk Coardinator
gz::i’nkce Country Code [t AreafCity Code  [508 Local Number  [pe6-5984 Bt |
SERHOLD Couniry Code ArealCity Code Local Wumber | Bt [

Othar rark goldstein@umassmed sdu

URL for Home Page [

Last updated on: MAR 27, 2002

&) Done [ [ |4 mismet

=N

YKEY NOTE

Click on the Save button after completing each screen or your work will be lost!
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II. DOCUSER Update

@ A CLOSER LOOK

= NLM strongly recommends entering information in Initial Caps and lower case; this not only
reduces data storage requirements at NLM, but it also provides uniformity and a consistency to
the format.

= Itis very important to complete fields for all of the screens. These are contacts for your services!
Even if you are a one-person library, the rule of thumb is enter the same contact information for
all of the screens listed.

= One exception to the rule: if you are NOT a Loansome Doc participant (an “Ordering Library”),
do NOT complete the Loansome Doc screen.

= Be consistent! If the Contact Name is "Mark Goldstein M.L.1.S." on the Interlibrary Loan screen,
list it the same on the Network screen -- that is, NOT "Mark Goldstein" or "M. Goldstein"! This
will pay off later when you are conducting searches on Contact Names -- your name will come up
"once and only once," rather than multiple times.

= Please keep in mind that there are multiple screens under each tab.

* Under the Address tab, Congressional district and County fields should be filled in; this is part of
NLM's mapping strategy and will assist NLM in their quest for Congressional funding.

= Remember to click the Save button after completing each screen or your work will be lost!

NN/LM NER 13 October, 2002




Module I — DOCUSER DOCLINE Overview

II. DOCUSER Update

There are eight (8) ILL Information Category screens accessible from a drop down box within the
Interlibrary Loan (ILL ) tab: Charges, Delivery Methods, DOCLINE, ILL Services, Loansome Doc,
Routing Profile, Routing table and SERHOLD screens. A screen refresh defaults on a display of the
Charges screen. Select a screen simply by highlighting an item from the drop down box.

2 DOCLINE © - Netscape

File Edt View Go Commumcator Help

£ Bookmatks i Lasstion [ittp: /ot i rih gow/doclinesIoin ot =] &))" whats Felated I

@ - :
D O CLINE S snterlibrary loan request routing and referral system

(> REQUESTs W pOCUSER® & SERHOLD® LILD HELP [ HOME Logoff-MAUBPM
update [ search/View

Address | (Admin | (Codes (Contacts | ELGHIUSHAUIIE [ Services.
National Network of Libraries of Medicine
New England Region

Charges Loan Period Renewal Comments

Rauting Profile 11.00 [Free to WER (Region 8) libraries

Bound Journal

[po not circulace

Unbound Journal

[po nor siveulace

Original [po noe eirculace

o
Routing Table
SERHOLD 21.00 |
|
I
|
—

Referrals

Other comients  |WER Demnnscrarion Record

Save | Reset | Search Results

Last updated on: NOY 28, 2001

[ == |Document; Done

KEY NOTE

Remember to constantly click the Save button after completing each screen or your work will be lost!
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II. DOCUSER Update

Indicate your library's charges, using the Comments field for explanations or special notes.

2 DOCLINE © - Netscape

File Edt View Go Commumcator Help

£ Bookmatks i Lasstion [ittp: /ot i rih gow/doclinesIoin ot =] &))" whats Felated I

s N S imterlibrary loan request routing and referral system
“G2ReEquEsTs A pocus Zseruobe CIp @uewe [ HoOME Logoff-MAUBPM
Dlupdate [ search/View

Address | (Admin | (Codes (Contacts | ELGHIUSHAUIIE [ Services.
National Network of Libraries of Medicine

Audiovisual
Copy 11.00 [Free to WER (Region 8) libraries
Fax 21.00 |

Bound Journal Joo not eirculace

Unbound Journal [po nor siveulace

J11HH |

Original | | [po not circulace
Refarrals I
Other comients  |WER Demnnscrarion Record
Save | Reset | Search Results
Last updated on: NOY 28, 2001
I == |Dacument: Done

A CLOSER LOOK
= Charges are very important; it's the first thing that comes up with placing an ILL request.

= Keep all Comments fields "nice-and-clean" and "easy-to-read" (for example: "free to all
consortium members”; "Do Not Calculate', etc.)

= Remember to click the Save button after completing each screen or your work will be lost!
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II. DOCUSER Update

Indicate your delivery methods for receiving or sending documents. US Mail is your default delivery
method. Use this screen to indicate Fax, Ariel, E-mail and web file formats for additional receipt and
delivery options.

3 DOCLINE @ - Metscape [_[5]x]
File Edt Wiew Go Communicator Help

| " Bookmarks A Location [ritp:/ommct rim. i gow/dacline/login. cfm =] 07 whats Related S

® - ¥
D O C_LIINE p— interlibrary loan request routing and referral system

B2 Requests WJ pocuseR® 2 sErHOLD® b S HELP [ HOME Logoff-MAUBPM

Blupdate [ search /View
Address Admin | Codes  Contacts Services
National Network of Libraries of Medicine
New England Region
Select ILL Information Category:
Delivery Methods =
Check all that apply to this institution
Send By Receive By
Will send by FAX I Will receive by FAX 1
FAX: Country Code 1 Area/City Code 508 Local Mumber IEEE-EB?? Ext
Will send by Ariel = Will receive by Ariel 1
Aviel Address |123 456 B789
Will send Ernail (PDF) = Will receive Email (POF) ~
Will send Ermail (TIFF) r Will receive Email (TIFF) ~
Will send ¥Web (PDF) V¥ Will receive Web (PDF) ~
Will send Web (TIFF) r Will receive Weh (TIFF) ~
Email Address Imark goldstein@urmassmed.edu
Save Reset | Search Results |
Last updated on: MO 29, 2001
= =0=] [Document Done

A CLOSER LOOK

= Please take the time to review and update this screen. If you've installed an electronic document
delivery system (such as Ariel), please make sure to enter the static/fixed IP address here.

= Unless otherwise indicated, the U.S. Mail will be the default delivery method for both sending and
receiving documents.

= Remember to click the Save button after completing each screen or your work will be lost!
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II. DOCUSER Update

The DOCLINE screen under the Interlibrary Loan tab is for "display only" -- there is no updating
this screen.

ress odes ontacts ILCTIERLINY Services
National Network of Libraries of Medicine
New England Region (LIBID: MAUBPM )
Select ILL Information Category.
DOCLINE

Display Only

Checked items apply ta this institution
r

DOCLINE Participant

DOCLINE Active C Last changed: JJUN 10, 2002
Routing map last changed by Last changed:
&] bore [ [ | mnternet
A CLOSER LOOK

= DOCLINE doubles as NLM's membership database, in addition to functioning as an ILL routing
system.

= All DOCLINE participants are Members of NLM and NN/LM, but not all Network Members are
DOCLINE participants. Some corporate or special libraries may choose to limit their lending
services to in-house patrons. These libraries would, in essence, become "affiliate members" of the
NN/LM network, and would not be participants in the DOCLINE interlibrary loan system.

= The current membership policy for NN/LM's New England Regional (NER) office regards all NON-
DOCLINE participating members as "Affiliate" members.
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II. DOCUSER Update

On the ILL Services screen under the Interlibrary Loan tab, check off boxes for "Borrows" and
"Lends". Check off any remaining boxes, if you participate in any of these functions. Enter the URL
for your ILL Home Page and Comments, as needed.

Please note that with Release 1.4, EFTS participation, along with date joined is indicated on this
screen.

L interlibrary loan request routing and referral system
owe D @wee Dinome Logaff-MAUMAS
update [ search/¥iew

Address | Codes  Contacts  [ITENTTERILELY

serul
UnlverS|ty of Massachusetts Medical Center
The Lamar Soutter Library (LIBID: MAUMAS )

Select ILL Information Category.

ILL Senices -
Display Only

Contact your RML to modify the Display Only information

Farticipates in EFTS Datejomed EFTS Jan-24-1996

Check all that app\y to this institution

Borrows itemns via Interlibrary Loan 2 Lends items via Interlibrary Loan 1=
Fills Rush Requests W~

ILL Horne Page {(URL) |

ILL comment [

Save Reset

Last updated on: JUL 17, 2000

&] Done Internet
L]

A CLOSER LOOK

= The Electronic Fund Transfer program is a national system that is administered by the University
of Connecticut Libraries, headquartered in Farmington (See Module VI for contact information.)

= The checkbox next to "Uses ISO/ILL Protocol" should be left unchecked at this time. Standards
compliance remains on the NLM agenda.

= Remember to click the Save button after completing each screen or your work will be lost!
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II. DOCUSER Update

You need only complete the Loansome Doc screen under the Interlibrary Loan tab if you are a
Loansome Doc "Ordering Library ” (see Module V).

DOCLINE © - Netscape
Edt View Go Communicator Help

i Booknarks ff Loostian [rttn:/ Aot rim i g/ docinedogin ofm =] &))" whats Felated I

S snterlibrary loan request routing and referral system
REQUESTS Wl pocuseRe @ strHOD® CIp @ newe [ wome Logoff-MAUBPM
Dlupdate [ search/View

Address | (Admin | (Codes (Contacts | ELGHIUSHAUIIE [ Services.
National Network of Libraries of Medicine
New England Region

Select ILL Information Category:
L D 2

Check all that apply to this institution

Loansome Doc Participant =
Provides services to: Charges for semices to:
Affiliated Health Professionals 2 Affiliated Health Professionals r
Unaffiliated Health Professionals Unaffiliated Health Professionals r
Intemational Libraries r International Libraries |
Mon (UZ) Citizens | Mon (US) Citizens r
Mon Health Professionals r Mon Health Professionals r
URL for Loansome Doc Home Page |
Comments I
Save | Reset | Search Results
Last updated on: MO 23, 2001
I == [Document, Dene
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II. DOCUSER Update

The next screen item off the Interlibrary Loan tab is the Routing Profile screen. This screen
contains default information that is placed automatically into your requests. A completed Routing
Profile saves you from having to re-enter this information every time you initiate a request.

2 DOCLINE © - Netscape

File Edt View Go Communicaor Help
j b Bookmarks i Lovatin [rttp:2mact rim i gow/dochnedogin ofm =] @) what's Related

® -
= D O CLINE o interlibrary loan reguest routing and referral system

| C2Requests W DOCUSER® & SERHOLD® LD S HELP [ HOME Logoff-MAUBPM
Elupdate [l search /View

Address | [Admin | (Codes | (Contacts | UIGHIVEIVAUINY | Services

National Network of Libraries of Medicine
New England Reqgion

Select ILL Infarmation Categary:

Ruouting Profile >

Farm Copy 7 Copyright Compliance Guidelines |« Maximum Cost § 11 .on
Comments IDO *HOT* FILL —- FOR DOCLINE TRAINING ONLY!!
Autharized By [mark

Metwork Delivery 7| NLM Delivery |ARIEL -

Avigl IP [123.456. 6732

TlfA Map INYUGNR edit IHDUSRL edit IUTUEFF edit ICBUPSR edit

Route Cells 1# 2C 30 40 50 sC 70 80 s
Refer to Resource Litraries W Refer on after NLM I

Save Reset Search Results

Last updated on: MO 23, 2001

= [=P= |Document: Done

If your institution utilizes OCLC for all monograph borrowing, it is NOT necessary for you
to fill in a M/A/N map.

In general, the first cell in your M/A/N Map should contain your primary lender of monographs,
audiovisuals, and non-serial titles (usually a large Resource Library with an extensive monograph
collection.) The other three cells should contain frequently used lending libraries, in priority order.
Your default M/A/N map in your Routing Profile does not have to contain the maximum number of
institutions, but it should contain at least one.

Enter LIBID's for those libraries whose collections can best fill these requests for you.

The Manual Search feature (see Module III-D) will route to these libraries and to NLM, which is the
invisible fifth library in everyone's M/A/N map.

If you leave these boxes blank, non-serial and manual requests will route directly to NLM. Each
Route Cell must be checked off for the automatic routing table to work properly.
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DOCLINE Overview

II. DOCUSER Update

@ A CLOSER LOOK

= When setting up defaults for routing instructions, keep in mind that a vast majority of requests
are made for borrowing, and NOT for lending.

= Each item on this screen should be considered carefully before completion:

Form
Copyright

Maximum Cost

Comments

Authorized By

Network Delivery

NLM Delivery
Ariel IP

M/A/N Map

Route Cells

Refer to Resource
Libraries

Default value is "Copy"
Default value is "Guidelines"

Common value $: "11.00"

Enter the maximum cost you'd be willing to spend 99% of the time for
a borrow request. If the answer is "nothing at all", then Enter: FREE.
If the answer is: "you'd be willing to pay anything ", Enter: N/A

Will appear on all requests that are made (For example: "Prefer delivery
by Ariel.") Comments may be made on a case-by-case basis, but the
default for Comments gets stored here!

Must be completed before any loans can be processed.
Enter the name or initials of the default person to be authorized.

Common value is "MAIL" -- you don't want to limit your options for
getting your borrow requests filled; you want to make sure that your
request gets routed to everyone that is stored in your routing table
(presumably, not everyone can send documents electronically!)

Select the delivery method of your choice for receiving filled requests.
Enter the static/fixed IP address for receiving documents via Ariel.
M/A/N Map: Manual/Audiovisual/Nonserial titles; this is used as a
backup when OCLC is not an option. To add or change M/A/N Map
entries, click the Edit button next to the cell. You will be prompted
every inch of the way.

All cells must be checked for automatic routing to work.

Leave unchecked if you do NOT want to have requests forwarded on
to a random 20 out of > 140 Resource libraries located in the U.S.

Refer on after NLM Leave unchecked if you never intend to have a request routed to NLM

NN/LM NER

(you never want to incur a charge for any request.)

21 October, 2002




Module I — DOCUSER
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II. DOCUSER Update

The next screen off the Interlibrary Loan tab is the Routing Table screen. This screen provides
DOCLINE with the instructions as to where to send your borrow requests.

3 DOCLINE @ - Metscape
File Edt Wiew Go Communicator Help

[_[5]x]

7wl Bookmarks A Location [ritp: /ommct rim. i gow/dacline/login. cfm

=] 07 whats Related S

- DOCLINE S

interlibrary loan request routing and referral system

| C2Requests W DOCUSER® & SERHOLD® LD S HELP [ HOME Logoff-MAUBPM

update [ Search/View
Address Admin | Codes  Contacts Services
National Network of Libraries of Medicine
New England Region LIBID: MAUBPM
Select ILL Information Category: Select Routing table for display:
Routing Table - production x| GO
Selecteell € 1 C 2 €3 C 4 C5CEC7FC 303 Save all cells
Institution Institution

1 MDUSRL National Network of Libra

2 [uvuenr | [Warional Wetuwork of Libra 12 [ |

3 [ S [

a I o I

| I 5 I

5 I B I

7o [ LA [

g | | B |

| [ A [

10 | | 20 [ |

Add Remove Move
Last updated on: AUG 09, 2001
= == [Document: Done

You have nine (9) cells in your routing table. There are slots for twenty (20) libraries in each cell.
Begin making routing table changes by selecting a cell. Click the Add button and a window will
appear for searching for the library's LIBID. When the library appears, click the LIBID and it will
automatically be added to next available slot within the cell you have displayed (see below.)

IBID |Contains =]

L.
Instiution

1 tecord(s) found. d

LIBID
MMATTEOF Ublacs Miemorial Health Carel Worcester

NAME
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II. DOCUSER Update

37 DOCLINE @ - Metscape [_[5]x]
File Edt Wiew Go Communicator Help

7 wlf T Bockmarks A Location [ritp: /ommct

In.rih.gov/docline/login.cfin =] 07 whats Related S

S interlibrary loan request routing and referral system
" GRrequests W pocusere W2 sErHOLD® o @ e [ HOME Logoff-MAUBPM

Blupdate [ search /View
es Contacts Services
National Network of Libraries of Medicine
New England Region LIBID: MAUBPM
Select ILL Information Category: Select Routing table for display:
Routing Table - production x| GO
Save all cells
Institution Institution
1 MDUSRL National Network of Libra
2 [uvuenr | [Warional Wetuwork of Libra 12 [ |
3 I 3 I
a I o I
| I 5 I
5 I B I
7o [ LA [
g | | B |
| [ A [
10 | | 20 [ |
Add Remove Move
Last updated on: AUG 09, 2001
& =0=] [Bocument, Dane

For cells 1 through 3: Use these for consortia members and local libraries for which you have a
reciprocal borrowing/lending agreements. Cell 1 should be reserved for libraries with fewer than 100
titles in SERHOLD, and cells 2 and 3 for libraries with between 100-200 titles in SERHOLD. Place
heavily utilized libraries of a consortium in cells 2 and 3, allowing DOCLINE to search the smaller
institutions first. If you are a member of BHSL, the suggested cell placement for Level 2 BHSL is cell
2; for Level 3 BHSL, cell 3; and so forth. Cell 1 is for your local consortium and Level 1 BHSL libraries
(i.e., libraries that have not submitted statistics for the previous year.)

For cells 4 through 6: Use these for non-consortium members with which you have a reciprocal
agreements or libraries with more than 300 titles in SERHOLD. . If you are a member of BHSL, the
suggested cell placement for Level 4 BHSL is cell 4; for Level 5 BHSL, cell 5; and so forth.

For cells 7 and 8. Use these for specialized libraries and Resource Libraries, placing those in
geographic proximity to your institution in cell 7. For BHSL, Level 7 libraries should be placed in cell
7, before the placement of Resource Librraries. Unless they are in your local consortium Level 8,
BHSL libraries should be prefixed only and should be used for unique materials.

For cell 9: Use this cell for very large Resource Libraries.

NN/LM NER 23 October, 2002




Module I — DOCUSER DOCLINE Overview

II. DOCUSER Update

To remove a library from a slot within the cell, click the Remove button and a window will appear
prompting you for the row number of the slot you wish to remove (see below).

wwwol.nlm.nih.goy - [JavaScrpt Application] |

Pleasze enter a walid row number pou want ko move.

Ok I Cancel |

To move a library from one slot to another within the cell, click the Move button and a window will
appear prompting you for the row number of the slot you wish to move (see below.)

wwwcl nlm_nih.gov - [JavaScript Application] |

Fleaze enter a walid receiving cell number

k. I Caricel

When you have finished making all of the changes, click the Save all cells button highlighted with a
red bar at the right center portion of your screen (see below.)

[ [& Yow Qo Comercotor by
b Bokmaks L Locston [re T S ——— =] 7 whats Melated

o Dicument. Dore " = .
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II. DOCUSER Update

KEY NOTE

Your Routing Table is treated as private information. It is NOT publicly displayed and may be
accessed only through your own account.

@ A CLOSER LOOK

* Routing table changes are submitted to your Network Coordinator at the NER Regional Office.
Generally, changes are readily approved. Occasionally, a "red flag" is spotted (e.g. "CISTI" a
Canadian group in Cell #1.) The Network Coordinator for the region will give you a call just to

make sure that the change was intentional.

* The red bar displayed on either side of the Save all cells button does not blink. (This is what is
regarded as the "non-intuitive' piece of the system.)

= Click your browser menu function "File", then "Print" to print out your current Routing Table.
Make all of your corrections first and make sure that your printer is powered ON.

= And you are NOT permitted to enter your own LIBID -- it will be rejected by the system!

= Don't mix apples with oranges -- "free of charge" and "charge" libraries should never be stored
within the same routing cells.

= You have a total maximum of 180 slots spread out over 9 cells, but there is no need to fill them
all.

= There's a random algorithm at work behind the scenes. Where libraries fall within a particular cell
matters not one whit. An automatic search proceeds hierarchically ACROSS cells, NOT WITHIN
them.

= Remove problem libraries: whether it is due to understaffing or other difficulties. Sometimes
libraries cannot offer the rapid service needed and expected by others. If you find that your
requests frequently sit unacknowledged at a specific library before routing onward, you may want
to remove them fom your Routing Table. You can always add them back at a later date.

= Reduce your reliance on prefixing: let DOCLINE do the work of identifying which libraries own the
correct journal title and volume. If you are frequently prefixing requests, you may want to make
changes to your Routing Table. If you prefix to control ILL costs, consider grouping low and no-
cost lenders together and then use Start-Stop routing, rather than prefixing by clhecking off the
boxes on your Routing Instructions screen.

= Your Routing Table is the key to the efficient use of the DOCLINE system.
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II. DOCUSER Update

The final screen off the Interlibrary Loan tab is the SERHOLD screen. This screen allows you to
view the size of your library's holdings.

'3 DOCLINE ® - Microsoft Internet Explorer

File Edit Wew Favorites Tools  Help |

FBack - = - @ 7t ‘ @Search (%] Favarites @Media @ | %v =h =

Address Ife;'] hitkp: e, nim . nib. gove fdocline flogin, cfm j @Go | Links

- # RN imterlibrary loan request routing and referral system
CXREQUESTs W DOCUSERD G2 SERHOLDE SRML Clo S2wee  ClHome Logoff-MAUMAS
D search/update [ Search,/View

Address | Admin | Codes Contacts services =
University of Massachusetts Medical Center
The Lamar Soutter Library (LIBID: MAUMAS )

Select ILL Information Category
ISERHOLD 'I

Display Only
Mumber of Haoldings

LEVEL 2 LEVEL 3 Total
28 5219 5247

SERHOLD Update History

TYPE UPDATE ID DATE
SERHOLD Batch UCMP Feb 23, 2000
Cnline MASES Cct 11, 2002

Update

Last Reviewed on; MMDDYY YY)

Save | Reset | Search Results |
| ast undated on' NOY 18 1999 =
|&] pone ’_’_’_ @ Internet

A CLOSER LOOK
= Keep your SERHOLD file updated by checking at least twice a year.

= If you review your SERHOLD file without making changes, enter the review date at the bottom of
the screen and hit the Save button.

= Levels indicate the number of journal titles listed in your holdings:

0 optimum; excellent information

1 good information

2 not enough information; usually only titles provided; need more

3 maximum amount; good quantity, not quality of information; usually title, year,
volume
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II. DOCUSER Update

Under the Services tab there are three (3) screens: Consumer Health, Network Membership, and
Service Profile.

Note that with Release 1.4, a field was added for authorizing listing in the "MEDLINEplus Consumer
Health Libraries” page (http://www.nIm.nih.gov/medlineplus/libraries.html).

’a DOCLINE ® - Microsoft Internet Explorer
Fle Edit Wiew Favortes Tools Help

Gpak - & - (@D (8] A Qoearch GaFavorites Fveda (4| BN S = 5
Address [&] hitp:/fumswet.rim.nih. gov/docline/login.cFm

® -+ . iiia
D O CLI NE interlibrary loan request routing and referral system

REQUESTs W pocusere @seriotoe Do @wee  Cinome
update [ search/¥iew

RAddress), (Codes) (Contacts) {interiibrary ioan | (IR
National Network of Libraries of Medicine
New England Region (LIBID: MAUBPM )
Select Service Category.
Consurmer Health -
Update

Check all that apply to this institution

=] o ‘Llr\lsl

LogafFMAUBPM

Authorizes listing in MEDLINEpIus r

Library has a consumer health collection r

URL for Consumer Health Home Page hitp:#hnim gowiner
MName of Consumer Health Home Page
Organization(s) respansible for this page

Save Reset

Last updated on: MAR 27, 2002

=] [ [ | mnternet

The Consumer Health screen indicates if your library has a consumer health collection, as well as
information about your consumer health Home Page.
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Module I — DOCUSER DOCLINE Overview

II. DOCUSER Update

The Network Membership screen is a "display only" screen, indicating information about your network
membership.

S DOCLINE ® - Netscape ME E
File Edit View Go Communicalor Help
7wl Bookmarks A Location [ritp: /ommct rim. i, gow//docin login cfm | @37 what's Related m

"® - 3
D O CLINE S interlibrary loan request routing and referral system

(2 ReQuests W pocusera S serHOD® [C1ip @ wHewe [ HomE Logoff-MAUBPM
update [ Search/View

Address ) (Codes| (Contacts | interiibrary loan’| (TR
National Network of Libraries of Medicine

New England Region
Select Sewvice Category:

Metwork Membership =

Checked iterns apply to this institution

Library Cloged

Closed Date

Merged YWith

NNAM Full Member
MMM Affiliate Member
Date Joined

11

Reneuwal Date

= =0=] [Document Done
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DOCLINE Overview

II. DOCUSER Update

The Services screen indicates what services your library will provide and what charges, if any, will be

assessed.

A DOCLINE ® - Microsoft Internet Explorer

Eile Edit 4ew Favorites Tools Help

BETE

= -3 4 | Qusearch [ijFavories Himeda o4 | BYe S =1 5]

https et . gor/doclinglogin.cfm

DOCLINESS

znterlibrary loan request routing and referral system

=] s [unks|

Dupdate DI search/¥iew

Senvice Profile -

For affiliated health professionals:
Internet training

Iediated searching

Onsite collection access

Online search training

Reference services

a0

Internst training
Iediated searching
Onsite collection access
Online search training
Reference services

For the public:

Internst training
Iediated searching
Onsite collection access
Online search training
Reference services

i B i e - S e i i i

"
(CREQUESTS WJpOCuseRe S serHOLDe CIto @Hee  Dlwome

Provides

For unaffiliated health professionals: Provides

ovides

Logoff-MAUBRM

Update
Check all that apply to this institution

Charges

aaaan

(2]
=3
o
=
@
@
13

arges

-I-I-I-I-Ig i i B i i |

&) Done

[ [ |4 mismet

Remember to click the Save button after completing each screen or your work will be lost!
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II. DOCUSER Search/View

You can search DOCUSER to find directory, interlibrary loan, or network information about libraries
that participate in DOCLINE and/or have membership in the NN/LM network.

To initiate a DOCUSER Search/View session:

Step 1. Log into DOCLINE (see Module I for instructions).
Step 2. Click DOCUSER.

Step 3. Click Search/View to view DOCUSER search parameters.

2 DOCLINE © - Netscape

File Edt View Go Commumcator Help

£ Bookmatks i Lasstion [ittp: /ot i rih gow/doclinesIoin ot =] &))" whats Felated I

T
= DEGCILINESS ; '
el il snterlibrary loan reguest routing and referral system

E @ REQUESTS m DOCUSERE @ SERHOLD®& D LD @ HELP D HOME Logoff-MAUBPM
J Dlupdate [ search/View

=
Search in: [LIBID =] Joontans =] | [anD =]
Search in: [LIBID =] Joontans =] | [anD =]
Search in: [LIBID z] Jcontans =] |
Only if: | =] [avp =]
Only if. | =l
Display results as: [Instiutionist 7] Inoderto; [Viewrocords =]

Sort order: ~| Records per page: |25 ]'

|l
== [Document; Dane
L
-
;" KEY NOTE

It is important to keep your DOCUSER record up-to-date, so the DOCLINE system works optimally for
you and your colleagues. It is also important to keep your record current, so that other libraries can
find correct information about your library.
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II. DOCUSER Search/View

There are three (3) identical list boxes providing eighteen (18) possible search options. Highlight a
selection to begin a search.

7 DOCLINE # - Netscape

Eie Edet Wew o Commmicainr Help
< " Bookmaks & Location [kitp: /vl nim rin gore/cdocinefiogin cim

=] & whats Related | £
a

- ating
PREQUESTS W DOCUSERS ‘e sERHOLDS Lo % uewe  Dlnome Logoff-HAUBPH

Dupdate [ search s view

|
Search in [L1 =] [Comtans =] | [ane =]
Search in II [Contans =] | [anD =]
Search in |Contans =] |
Country code
Diepartment |
Oty | snrution AND
Ondy if
d l code
¥ type code
Display results 38 [ Se) & cofes In order to; | View records ¥
Cild LIBID

St arder |EEgen code o FH -l
e Provinice cods A A

Street
jch Raset

l o

= Diocument Dione o ML I N I A

The "Only if" search lists (see below) provide for an additional nineteen (19) more options.

<3 DDCLINE @ - Microsoft Internet Explorer M=
file Edit Wiew Favortes Tools Help
GBack - = - (D [8] A | Qoeorch iFavortes Tpmeda 4| By S =1 5]
Address [&] hitpsfuwwwact.rim.nih. gowdocine/login.cim -] pa ‘ Llnksl
DOCLINIL® Sy i ..
(CREQUESTS WJpOCuseRe S serHOLDe CIto @Hee  Dlwome Logoff-MAUBPH
Dupdate DI search/¥iew
DOCUSER SearchiView |
Searchin: [Library type code =] [Contains =] [ AND =
Search in; [LEID =l Jcortams =] | AND =
Search in; [LIEID =] [cortams =] |
Only if [ =] [0z
Caonsumer Health Callection
Gl DOCLINE Ariel Service
DOCLINE Ermail PDF Semvice
Display results as: DOCLINE Email TIFF Senice o records
DOCLINE Web PDF Service -
DOCLINE Web TIFF Serice l—;,
SOrt Order |1\ C\C| INE Fax Senice ge. |26
DOCLINE Participant
EFTS Participant
Federal Library -
[l
&) Done [ [ |4 mismet
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DOCLINE Overview

Select the format for displaying results from this list. The default is " Institution list."

) DOCLINE ® - Microsoft Internet Explorer

Favortes Tools  Help

[E]x]

< Back -

- @ @ 4| Quearch GFavortes veda (B | B S =1

Address [&] hitp:/fumswet.rim.nih. gov/docline/login.cFm

DOCLINE?

interlibrary loan request routing and referral system

=] o ‘Llr\lsl

update [ search/¥iew

Grequests Wopocusere  Gosernolbe Do @wete Dlwome

LogafFMAUBPM

DOCUSER Searchiview

Search in: [Library type code

Search in: [LIBID

Search in: [LIBID

j |Comams j |
j |Cnmams j |
j |Cnmams j |

Only if:

AND >

AND ¥
AND ¥

Only if:

Display results as:

EFTS Participant
Federal Library

Fillz Rugh Requests
Library Closed
Loansome Dac Library
Network Affiliate Mernber
Network Member

3

pw records ¥

SOIt order |appiior b Panicipant e [25 -
Senin t Afied Hoalth Professiorals L
Semvice to Unaffiliated Health Professionals ¥
|
&] Done [ [ | mnternet
Select the count of your search results to display a full page at a time.
7 DOCLINE # - Netscape [_[5] ]

Eir Edk Viw (o Cosmmicoin Hep

< "Brokmaks f Localion: [FipTesect nim i gore/deckne ogen cim
=

=] & whats Related | £

DOCLINE

' REQUESTS W DOCUSER®  'c® SERHOLD®

Dupdate [ search s view

imterlilrary foan goguest rosting and referral sysem
Ow %uere Duome

Logaff-HAUBDH

DOCUSER Search/Mlew =
Search in [LIBID =] [comtans =] | [ane =]
Search in: [LIBID =] [Comtar: =] | [anD =]
Search in |LIBID EREETTEE
Ondy [ i [ X |
ony i [ |
Display rasults as: [Instingion list =l morderte: [View records =
sotorder [ =] Racords per page:
search m :'
l o
= Diocument Dione e T 0 [ o2 |
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1. How many institutions in Rhode Island are DOCLINE participants?

2. Find the serials holdings of Freeshare institutions located in New England.

3. How many Resource Libraries provide Ariel delivery?

4. How many BHSL libraries in Massachusetts participate in EFTS?

5. How many libraries in Maine listed are offering Loansome Doc services to unaffiliated health
professionals?

6. How many health science libraries in Vermont hospitals offer Consumer Health collections?

7. How many libraries in Maine listed are offering Loansome Doc services to unaffiliated health
professionals?

8. If you offer services to unaffiliated health professionals (and/or the general public), where in your
DOCLINE record can that information be found?

9. Where do you establish default values for your “borrows?”

10. Can you prevent a request from routing to NLM?
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II. Answers to Exercises

1. How many institutions in Rhode Island are DOCLINE participants? 20

Search in: State/Province Code -- Rhode Island (RI)
Only if: DOCLINE Participant

2. Find the serials holdings of Freeshare institutions located in New England.
Search in: Region Code -- 08
Search in: Library group code -- Freeshare

3. How many Resource Libraries provide Ariel delivery? 11
Search in: Library Level Code
Only if: DOCLINE Web PDF Service

4. How many BHSL libraries in Massachusetts participate in EFTS? 24
Search in: State/Province Code -- Massachusetts (MA)
Search in: Library group code -- BHSL
Only if: Electronic Payment

5. How many libraries in Maine listed are offering Loansome Doc services to

unaffiliated health professionals? 16
Search in: State/Province Code -- Maine (ME)

Only if: Loansome Doc Library

Only if: Unaffiliated Health Professionals

DispResults: LD Information

6. How many health science libraries in Vermont hospitals offer Consumer Health collections? 4

Search in: State/Province Code -- Vermont (VT)
Only if: Library Level Code -- Primary Access (PA)
Only if: Consumer Health Collection

DispResults: Consumer Health

7. How many libraries in Maine listed are offering Loansome Doc services to

unaffiliated health professionals? 16
Search in: State/Province Code -- Maine (ME)

Only if: Loansome Doc Library

Onli if: Unaffiliated Health Professionals

DispResults: LD Information

8. If you offer services to unaffiliated health professionals (and/or the general public), where in your
DOCLINE record can that information be found?
DOCUSER | Services Tab | Service Category -- Service Profile

9. Where do you establish default values for your “borrows?”
DOCUSER | Interlibrary Loan Tab | ILL Info Category -- Routing Profile

10. Can you prevent a request from routing to NLM?
Make sure "Refer on after NLM" is left unchecked
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III. Borrow Requests via PubMed

DOCLINE participants can create, edit, route, receive and fill requests. They can also check the
status of requests, whether they are the "borrowing" or "lending" library.

To initiate a Borrow Request for a journal article:

Step 1. Log into DOCLINE (see Module I for instructions).
Step 2. Click REQUESTS.

Step 3. Click Borrow.

/3 DOCLINE ® - Microsoft Internet Explorer

File Edit ‘ew Favorites Tools Help |

Bak » = - () o ‘ ‘Qhsearch  [ilFavorites Media (4 | S N=N=E|

Address I@ http: ) fwwvwacE ,nim , nib, govefdocline flogin, cfm

7~ @ - ——
D (.) CLINE enterlibrary loan request routing and referral system

[ WD RequesTs ‘S DocuseR® WP SsErHOLD® Ll Swere  [HOME Logoff-MAUBPM
{ porrow
€ pubMed & UniqueKey &F LOCATORpAws [ Manual [ Transfer [ Requestor

Messages for MAUBPM
National Network of Libraries of Medicine

Mo messages

Overview
Listsery
Release Notes

Barcode Fonts

DOCLINE 14 Last updated: Sep 10, 2002

[T [@wmenee

Step 4. There are different search features to choose from to generate a request:

= PubMed

= UniqueKey

= LOCATORplus
= Manual
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III. Borrow Requests via PubMed

/3 DOCLINE ® - Microsoft Internet Explorer

File Edit ‘ew Favorites Tools Help |ﬁ

Bak » = - () o ‘ ‘Qhsearch  [ilFavorites Media (4 | S N=N=E|
x| P ‘Links

Address I@ http: ) fwwvwacE ,nim , nib, govefdocline flogin, cfm

- - o S
interlibrary loan request routing and referral system
sernoLo® Do @wuerp  Dlwome Logoff-MAUBPM

€ pubMed & UniqueKey &F LOCATORpAws [ Manual [ Transfer [ Requestor

Messages for MAUBPM
National Network of Libraries of Medicine

Mo messages

Overview
Listsery
Release Notes

Barcode Fonts

DOCLINE 14 Last updated: Sep 10, 2002

& [ [ mtermet

?KEY NOTE

It is recommended that you submit requests using the PubMed, UniqueKey or
LOCATORplus search features. These features take advantage of NLM's "unique identifiers"
that provide links to the SERHOLD file. SERHOLD contains serial holdings information for
all of the DOCLINE libraries. This information makes it possible to automatically route
requests to libraries that own the journal items that are being requested. (See Module 1V.)
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III. Borrow Requests via PubMed

With DOCLINE's PubMed search feature, you can initiate a PubMed session, use the Citation
Matcher or conduct a search. [Please note that you are still operating within a DOCLINE
session, see below.]
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You can use PubMed to create a DOCLINE request by checking off the boxes to the left of one
or more items. When you have finished selecting, just click the Order button.
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III. Borrow Requests via PubMed

PubMed's Clipboard feature allows you to save journal citations to batch "borrow requests."
You can use this feature by selecting citations, then clicking the Clip Add button.
When you're ready to create requests, click the Order button.
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A CLOSER LOOK

= Reference numbers for selected citations turn "green" when they are added to the
Clipboard.

* The Clipboard feature supports storage for a maximum of 500 items.

= Clipboard items will be lost after one hour of inactivity.

= LOCATORplus will reference monographs as well as journals.

* PubMed references over 4,000 journals.

= If you do not locate a journal article during a PubMed search, search LOCATORplus.

= NLM has the largest biomedical library in the world!
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III. Borrow Requests via PubMed

References for the journal citations that were selected have moved from PubMed into
DOCLINE. Now it is time to select individual references for borrowing by checking off the
empty boxes next to items, or by clicking the Next button to borrow all of the references
listed.
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= [=P= |Document: Done

NN/LM NER 40 October, 2002




Module III -- Requests DOCLINE Overview

III. Borrow Requests via PubMed

Most of the information displayed on the Routing Instructions screen should already be stored
in the DOCUSER record (see Module II for an explanation of setting up your Routing Profile.)
You may change the value of fields on this screen without altering the default information
stored in DOCUSER.

The following fields are NOT defaults and should be completed for processing the request:

= Form

= Copyright Compliance

= Referral Reason

= Prefix LIBID

= Route Cells

= Refer to Resource Libraries
= Refer on after NLM
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Click the Next button to go to the Delivery Address screen.
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III. Borrow Requests via PubMed

If you want the item sent directly to the requestor, enter it here. Otherwise, leave your
library's address in place.
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Click the FINISH button to send your request on its way!
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III. Borrow Requests via UniqueKey

Select the DOCLINE UniqueKey Search feature for borrow requests when you know the
PubMed identifier (PMID) or the MEDLINE Identifier (UI).
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You can enter up to eleven (11) PMID's or UI's, separated by commas.
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III. Borrow Requests via UniqueKey

PMID's or Ul's entered into via the the UniqueKey screen will generate a citation list similar to the one
that was created with the PubMed Search feature. Select individual references to be ordered by checking
off empty boxes next to items, or click the Next button to order all of the items on the list. Complete the
routing information, and again click the Next button to display the Delivery Address screen.
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III. Borrow Requests via UniqueKey

If you do not know a journal article's PMID (or UI), you can also use the UniqueKey Search
feature to find a bibliographic record for a journal listed in NLM's LOCATORplus database. You
may enter a journal title abbreviation, an NLM UI, an ISSN or an OCLC number.

Fie Edt Yew Go Communcaior Hep
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UniqueKey fills in the bibliographic information about the journal, but you must then complete
the citation for the specific journal article for which you want to create a borrow request.
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Enter the article title in the Part Title field and the article's author in the Part Author field
(see above). Then provide the Year, Volume, Issue (if known) and Pages. Click the Next
button to go to the Routing Instructions and Delivery Address screens.
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III. Borrow Requests via the LOCATORplus

If you leave the Update portion of the screen blank and click on the Next >>> button, a
message box (see below) will pop up on your screen prompting you either for entry of a
Volume or Year. If you then click the OK button, the Routing Instructions screen will display.
[Please note that in the absence of complete citation information, the request will route via the
M/A/N map, not automatically via SERHOLD.]

wwwcl.nlm_nih_gov - [JavaScnpt Application]

@ Serialz require ither a valid volume ar 4 digit vear.

Az entered, we can anly raute thiz on pour MAAMN map.

Should we route it ?

Cancel |

If you do not know: (a.) a journal's title abbreviation; (b.) the NLM UI; (c.) the ISSN; or (d.)
the OCLC number, use the LOCATORplus Search feature to find bibliographic information that
can be moved from NLM's catalog into DOCLINE.
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III. Borrow Requests via the LOCATORplus

The quickest way to find a journal in LOCATORplus is to search by journal title;
Select/Highlight Journal Title Search under the "Search In:" list box and enter the actual
title under the "Search For:" list box. LOCATORplus will display bibliographic information.
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III. Borrow Requests via the LOCATORplus

Scroll down to the bottom of your retrieval record. Select the Save option that works best for
you: (a.) printed; (b.) saved (as a file stored to floppy disk); or (c.) saved as a text file and
sent to your E-mail inbox over the web.
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Click on the DOCLINE Order button at the bottom of the screen and the Routing Instructions
screen is displayed, followed by the Delivery Address screen, and finally -- the Request
Confirmation screen.
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III. Borrow Requests via the Manual Search

The Manual Search feature generates a blank Citation Input form. You must provide the whole
citation.
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Click the Next button when you have completed the form and proceed to the Routing
Instructions screen. Remember. manual requests route according to your M/A/N map (as
defined in DOCUSER); requests will route only to the four large libraries listed, plus NLM.
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III. Borrow Requests via the Manual Search

Click the Next button and proceed to the Delivery Address screen. Then, click the Finish
button on the Delivery Address screen and your request is on its way!

DOCLINE displays a Request Confirmation screen that informs you which libraries have
received your request (see below.)

3% DOCLINE ® - Netscape
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All borrow requests and their history can be viewed online via the the Status/Cancel Feature
(see III-"Eye", below.) Information about requests is maintained by the system for 40 days
after the request has been filled, cancelled or retired.

@ A CLOSER LOOK

= The Manual Search feature for borrow requests should only be used as a last resort (i.e.,
only if you cannot find a journal article via the PubMed, UniqueKey, or LOCATORplus.)

= Manual requests lack Unique Identifiers and cannot be linked to SERHOLD. DOCLINE has
no holdings about these requests, so they do NOT route automatically to those libraries
owning the requested items.

* Manual requests -- even those for journal articles -- route according to your library's M/A/N
map (Monograph/Audiovisual/Nonserial), which is stored in your DOCUSER record. If your
M/A/N Map is blank, requests will then be forwarded to NLM.
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III. Borrow Requests for Monographs and Non-Serial Items

When creating a request for a copy of @ monograph, or any other non-serial item, use the
UniqueKey or LOCATORplus Search features (as outlined above.) These two Search features
will save you time and effort by pulling the citation information into a request screen.

A request for a monograph or a non-serial item WILL NOT ROUTE automatically to a library
that owns the item. Instead, it will route according to the M/A/N map stored in your library's
DOCUSER record. If M/A/N map is left blank, the request is forwarded to NLM.

Automatic routing is based on SERHOLD, which is a list of serial holdings. Therefore, requests
only for journal articles will route automatically.

When using the UniqueKey Search feature to create a request for a monograph, you can enter
an NLM UI, an ISBN or an OCLC number to retrieve a bibliographic record from the NLM
catalog.
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o [1itp: /- uwwwct i rih. oo/ dacline. login. cfm | " what's Related ﬂ

® - ;
5 D O CLINE S snterlibrary loan request routing and referral system

1 Wreguests ©pocustre @ seriobe Do @Hewe  Onose Logoff-MAUBPM
W orrow

D pubMed & Uniquekey P LOCATORpIas [ Manual Ol Transfer [l Requestor
Unique Ke Requestor’s LIBID: MAUBPM
Search PubMed  (One or more)
uiogs: | Search

UIDs include the PubMed identifier (PMID) and MEDLINE identifier (UI). (i.e. 10636776 ,10636729)

OR

Search LOCATORpus (One at a time)

Select Key: | Tournal Title Abbrew. 7| Search
ML Unique ID
1SS

1SBN

QCLC
Tournal Title

[ == |Document; Done
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7 DOCLINE # - Netscape

Fis Edl Wiow G Commricie Hep
7w Bockmaks & Locafiore [ty Fusssvec] mim v goveddocine flogin cim = ) wWhats Retaled B0
==

DOCLINE®.
W REQUESTS ' DOCUSERA e sernowes D uewe  [uome

W Barraw
B pubried @ voiguekey @ LocaT0Rety DMamat Dtvanster [ Ruguustor

e
Logaff-HAUBDH

Reguestor's LIBID: MALIEPR

Sk Pubbed  (Ore o moe)

uinge): | Search

UIDs include the PubMad identier (PMIL) and MEDLINE ientifier (UI). (Le. 10636775, 106367.29)

OR

Search LOCATORplus (Cine &t  tims)

[oaneasrees search |

Salact Kay: |3

=Tl ' [Dacumenk: Daos ISR YA |

DOCLINE places bibliographic information for the item into the Citation Input form (see below.)
You cannot alter this information -- it is "Display Only".

% DOCLINE # - Netscape
e Edt View Go Commmicoio Hep

7 b Bookmaks A Localion: [ilp: veswic] nim v gevelclocine. o cim =] F whas el E5)
—
DU (4L1N J:l - imterlilrary foan goguest rosting and referral sysem
(WRequests e oocusers e sERMO® LD @uewe  Owome Logaff-HAUBDH
W Borror
@ oot @ unigoukey D LocaToRal Dbamusl Birastor D Roguestor

Titla [Trentpiing mountain : & perscnal sccount of kuru, cannibals, and wad cow dis

Author [krivoman, monere.

Collation [monograpn/icem: Printed language material

Place [roew vorx Publisher [Flenu Trade, WM Unique 10 [se0sszs
rify |umaque sey Call Mo, [rssy J-s07

est 100 [

Part fulhor |

Vel | lasue |

Pagas | Yoar  [cassu.

Mixt 333 I

=] [Dincument Gione Ele e BR[|
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If you want to request a copy of a chapter or a section, fill in the Part Title, Part Author,
and Pages fields at the bottom half of the screen. If you want the whole item, leave these
fields blank.

2 DOCLINE © - Netscape

File Edt View Go Commumcator Help

£ Bookmatks i Lasstion [ittp: /ot i rih gow/doclinesIoin ot =] &))" whats Felated I

. ; ?._ -.m
- L snterlibrary loan request routing and referral system
‘WRequests &2 pocus rRHOLD® LILp @ ueLe [ nome Logoff-MAUBPM

W orrow
D pubMed & Uniquekey P LOCATORpIas [ Manual Ol Transfer [l Requestor

Citation Input Requestor's LIBID: MAUBPM)

Display Onl
Title Trembling mountain : a personal account of kuru, cannibals, and mad cow dis
Authar [klitaman, Romers.
Collation [Monegrapn/item: Printed language waterial

Place pew vork : Publisher [Plenwn Trade, MLM Unique ID [9803 625

erify Unigue Key Call Mo [1998 J-303

Part Title

Part Authar |
Wolume lssue
Pages Year 1896,

MNext =ms

[ == |Document; Done

Then, click the Next button.
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The Routing Instructions screen appears, with information from your DOCUSER record filled in.
Enter information in the Referral Reason and Patron Name fields, and make any necessary
changes to information collected in the other fields. [Please note that these changes will NOT
affect defaults defined for future transactions.]

7 DOCLINE # - Netscape

e Edt View Go Commmicoio Hep
il " Bookmaks A Localion: [Hip: et nim rin gorlcocine ogin cim =] F whas el E5)
=

DOCLINE®..

imterlilrary foan goguest rosting and referral sysem

W RequEsTs ‘c*DOCUSERA et SERNOLD® LIb S HELR Ll wome Logaff-HAUBPH
W Borror
Dostrid @ onigeutay Diocatorets Dramat Diramter D Reguestor

equesto’s LIHID: MALIEPE

outing Instiuctions
Form Topr =] Copynght Comgliance [Guidelines 7] Massrum Cost §[11 .00

Comments [po =HoTT FILL - FOR DOCLINE TRAINING OWLY!®

Authorized By |Hazk Referal Resson | =]
Metwork Cialivary [aRiEL =] WM Dolvery [ARIEL =|

Patron Narne [ MesdByDse | (MMDDYYYY)

Phone Country Code ,1_ AreaiCity Code |UY | Local Number |95%-5953  Extengion
Fax Country Code ,1_ AreaiCity Code |UY | Local Mumber |954-=577  Extengion
Enail [mark. goldsteiniimansmed. edu

Arigl |123.456. 6703

MZAR Map erocun  [wousen  [uroepr  [cauesn

== Prey I Fesat Hent 2o

== Discument Done Sl M @0 @ 2|

Then, click the Next button to bring up the Delivery Address screen.

7 DOCLINE # - Netscape

Fis Edl Wiow G Commricoior Help
|l Bockmaks ;. Locatiors [y osswcl vim v govelchocine ogin cim ﬂf,u'wwuuu ﬂ
Dw %wer Duome Logaff-HAUBPH

W parraw
B pubbied B voiguekey @ 0ATORees D Mamat  Dteancter D Ruguestor

Heguesines LIEID: MALEP M

Ship t Narma [Hational metwork of Libraries of Medicine

Dapartmant [new Englana region

Street [ez2 mapie ave.

City [snrewspucy

State/Province (LS. or Canada) |Mazsachusstts =|

State/Province (Other)

Tipiiail Code

Country =l

<<< Pray Resat Finish l
-

= Diaturnent: Dione. Sl 0 gl g w2 |
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If you do not know the NLM Unique Identifier, OCLC number, or ISBN, you can use
LOCATORplus to create requests for mongraphs and other non-serial items.

7 DOCLINE # - Netscape
e Edt View Go Commmicoio Hep

7w Bookmaks i Locations [Fip: el rim rib gevefocine ogi cim =] F whas el E5)

DU CLINE? . interlibrary Ion goquest routing and referral system

Wrequests “oocusers e sermowes Dw @uee Owome Logaff-HAUBPH
W Borror
Dostrid @ onigeutay Diocatorets Dramat Diramter D Reguestor

HLM LOCATORplus

[Datahase Name: Mancnal Librasy of Medicme
Simple Search Advanced Menu Search

Search For: Search In:

[hor cone

[Joumnsl Title Sasech
Subjeel Serch
Authar Search

Coall Nurnbier Swarch

Kayword Combination Search 2]

Reading Room Collection

HMD Collection

MLM and Intemet Callections
Irtemet Links

English Only

Curently Published Jowmals

Books Only

Audicvisusls snd Computer Files =]

Limits
20 racords digplaysd per page 'l Search | Resat ; |

STMPLE SEARCH HINTS e
i 14 & Oederiag iafamatian |

[=i= [Dincument Gione Elfe N @B Q) 2 |

All LOCATORplus features are available, but the default screen is "simple search".
Begin with a title search. Click the Search button to bring up the bibliographic information.

3 DOCLINE @ - Metscape [_[5]x]
File Edt Wiew Go Communicator Help

7wl Bookmarks A Location [ritp: /ommct rim. i gow/dacline/login. cfm =] 07 whats Related S

@ 1 - ‘"' ‘m
o interlibrary loan request routing and referral system

[‘ | W RequesTs &2 pocuserR@ W sERHODE C1p @ HELp [ HoOME Logoff-MAUBPM
; QI EP—
& pubMed & Uniquekey @ LOCATORples [ Manual [ Teansfer [ Requestor
LIy =
I Holdings ” Details l‘ MARC View l
The hot zone / Richard Preston.

Author(s): Presten, Richard,
Title: The hot zone / Richard Preston.
Edition: 1st ed
Description: =i, 300 p. :ill
Publisher: New York : Random House, 1994
ISBIN: 0679430946
NLM Unique ID: 9500477

Location: General Collection
Call Number: 1394 E-746
Status: Awailable

[ == [Document Done
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Once you have found the item you want, click the DOCLINE Order button.

7 DOCLINE # - Netscape

Eir Edk Viw (o Cosmmicoin Hep

7 b Bookmaks A Localion: [ilp: veswic] nim v gevelclocine. o cim =] F whas el E5)

- DOCLINE® S —

- interlilsrary Iodn soguest routing and referral system
Wrequests “oocusers e sermowes Dw @uee Owome Lagaff-HAUBPH

W Borror
Dostrid @ onigeutay Diocatorets Dramat Diramter D Reguestor
Ruquestos LIRID: MAUBPE
Title hics zone / Richerd Preston.
Author [preston, Richaca, 1s54-
Collation  [Monograph/item: Printed language matecial
Place Jpew vorx : Publisher [Randos louse, LM Uniqua 1D [s500877
Verify JLocaToRy Lus CallNo, [1993 w-7ae
Upidate
Part Titls
Part fulhor |
Vel | lasue |
Pagas | Yoar  [ciswa.
Nost 333 |
s IO O S 9P @ 2|

DOCLINE places bibliographic information into a Gitation Input form. You cannot alter this
information -- it is "Display Only". Click the Next button to proceed to the Delivery Address
screen to send the request.

3% DOCLINE ® - Netscape
Fis Edl Wiow G Commricoior Help

7| " Bookmaks & Locaior [T omscd rim rin goiciockne g cim ] {7 Whal's Reaied | B

- DOCLINES. i SO

gaeest ronting amd referral system
W parraw

D @wer Dnone Logaff-HAUBPH

B pubbied B voiguekey @ 0ATORees D Mamat  Dteancter D Ruguestor

Dizliveery Address Hequestor's LIBID: MALIHPRM|
Ship t Narma [Hational metwork of Libraries of Medicine

Dapartmant [new Englana region

Street [ez2 mapie ave.

City [snrewspucy

State/Province (LS. or Canada) |Mazsachusstts =|

State/Province (Other) |

TipMail Cade [rsas-—z73z

Country |usa =l

<<< Pray Resat Finish I

=J= =) " [Documen Dore Sl e 32 (@ oA |
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Click the Finish button and DOCLINE will confirm which library received your request.

2 DOCLINE © - Netscape

File Edt View Go Commumcator Help

% Bookmarks A Location [t éumamact i i oo docineloin o

T
DO Gl : :
el il snterlibrary loan reguest routing and referral system

E WRequEsTs & DocusER® & sERHOLD® 11D Hee [ HoME Logoff-MAUBPM

=] &))" whats Felated I

Borrow
D pubMed & Uniquekey P LOCATORpIas [ Manual Ol Transfer [l Requestor
DOCLINE Request - Jan 135, 2002
Result 5543847 was routed to National Library of Medicine (MDUNLM) in MAAN map
Title: Hot zone / Richard Preston.
Aurthor: Preston, Richard, 1954-
Citation 1994
ML UNIQUE ID 9500477 1SBN: 0679430946
[ == |Document; Done

You can print this screen for a printed (hard copy) record or click the Request Number for a
complete copy of the request.

@ A CLOSER LOOK

= Requests for non-serial items will NOT be linked to a libraries' holdings in SERHOLD.
Therefore, requests will NOT be routed automatically. This is why the Routing Instructions
screen has displayed a M/A/N map rather than checkboxes for routing cells.

= All borrow requests can be viewed online via the DOCLINE's Status/Cancel feature, where
you also find information about request history (see III-"Eye", below.)
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III. Resubmitting Unfilled Requests

Sometimes requests cannot be filled. These requests are returned to you as "retired unfilled'
requests. You are notified with messages found on your DOCLINE Home Page. Click HOME.

To review retired unfilled requests, click the retired unfilled message link to retrieve the list.

% DOCLINE # - Netscape

Eir Edk Viw (o Cosmmicoin Hep

7| " Brokmaks A Location: [Fip Tesect rim i gorefdeckne ogen cim =] § whatsResied | ER
; DU (,L}.N J:J p - EICRRTD - Y UONE £t ro it and Teterral systent . e
o] ‘crequesTs Gpocusere e amE LegalF-HAUBPH

1 MALIEPR

of Libraries of Medlcine

1 DOCLINE request wies nefwed unfilled
Release Notes

Barcode Fonts

DOCLIME 1.3 Last updated: Sep 2%, 2001

& = [GGtument Gone Ede N 90 (@ F |

DOCLINE brings you to a Status/Cancel screen. It is a subset of the Status/Cancel feature,
listing only unfilled requests.

% DOCLINE # - Netscape

e Edt View Go Commmicoio Hep
7 b Bookmaks A Localion: [ilp: veswic] nim v gevelclocine. o cim =] F whas el E5)

DOCLINE®.

interlibrary I caquest roiting and referral sys .o
(PREQUESTS ' DOCUSERS ‘w'seRHOL® Lwn @uece Onome Logaff-HAUBPH

Resubmit  Request#
s S Dec 27, 2001 Hok e Dre 27, 20M
Roviewed
= [Dicument Dione E % @e @ 2|
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Here you review the requests and their histories. You can also resubmit requests, but first you
should edit them (wherever possible) to give them a fresh chance to be filled.

3% DOCLINE ® - Netscape
Fir Edi View Gn Commericooe Help
7| " Bookmaks & Locaior [T omscd rim rin goiciockne g cim ] {7 Whal's Reaied | B

DOCLINES #

i g al system
H “REQUESTS '« DOCUSER® 'e'SERNOLD® LILD %Herp L) wome Logaff-HAUBPH

Stabus / Cancel

Enter request number  or Seet swrarch limies
[ o]  [DOCLINE & [Borrow =] [Retred =] Rugin[0 =] Endf40 =] som[aec =] ol
Resubmit Request # Request Date Action Action Date Patran
T S3HEET Do 2722001 Mot filled Diec 27,0001

Asvinwind I

=1== Jrr 5o % oo g w2 |

Check the Request Number to view the request.

7 DOCLINE # - Netscape

Eir Edk Viw (o Cosmmicoin Hep

7| " Brokmaks A Location: [Fip Tesect rim i gorefdeckne ogen cim =] @ whats Relaled | E

DOCLINE®.

p It caguedt routing and referral system
- [ REQUESTS 'e'DOCUSER® ‘e sERMOLD® Lo Sruewe O wome Logaff-HAUBDH
*5380367*
Request # 5380307 DEC 27, 2001
Ariel To: 123 456 6749
National Netwark of Libraries of Medicing
MNew England Region
222 Maple Ave.
Shrewsbury, MA 01545-2732
DOCLINE: Joumal Copy
Tithe: Procerdings of the National Convention on Indian Health
Citation, 1964, 3().43-82
Article: Discussion on Trachoma
Awthor: Thygeson P, et al.
HLM Unique [0
Publisher: i
Verify: Marwal
Copyrght: Copynght Comghance Guidelines
Authonzation: Mark
Hend By IS
Masurum Cost: S1L.00
Patron Name:
Fhane: 1.500.056-5964 ;I
= [Dicument Done Eie e @@ 3 w2 |
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Click the Action value link to view routing history.

7 DOCLINE # - Netscape

e Edt View Go Commmicoio Hep
7 b Bookmaks A Localion: [ilp: veswic] nim v gevelclocine. o cim =] F whas el E5)

A - in ; et roiding o al system
(e REQUESTS 'c'DOCUSERS ' sERMOLD® Die uewe Owome Logaff-HAUBPH

History of regueest & SOEIGE6T

Date Action Rurason Institution

Doc 27,2000 Requested by MAUBPM: Natwonal Network of Libranes of Medicee /Shrewsbury
Dec 27,2001 Routed 1o NLM MDUNLM: National Library of Medicing /Bethesda
Dec 27, 2001 Recaived by o MDUNLM: Hational Library of Medicine /Bethesda
Dec 27,2000 Not Filled Camncaled™ MOUNLM: Hational Library of Medicine Boethesda

st

= [Diocument Cione e T o I e B A

Click the Return button to return to the Status/Cancel screen. Then, click on the Resubmit
Number link to bring up the Citation Information screen.

2 DOCLINE © - Netscape

File Edt View Go Commumcator Help

£ Bookmatks i Lasstion [ittp: /ot i rih gow/doclinesIoin ot =] &))" whats Felated I
| Ty T

= -~ ® = ! ; ?w _
D (-) CLINE snterlibrary loan reguest routing and referral system
' CREQUESTS @ DoCUSER® 2 sERHOLDE® LC1b @HELe [ HOME Logoff-MAUBPM
Status / Cancel
Enter request number or Setsearch limits
[ Go [DOCLDE F[Borrow ] [Retved ] Begin[0 =] End[40 7] Son [Asc 7] @0
Resubmit  Request# Request Date Action Action Date Patron
5350367 53680367 Dec 27, 2001 Dot filled Dec 27, 2001

Reviewed

[ == |Document; Done
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You can also review the request itself by checking the Request button, up above.

7 DOCLINE # - Netscape

e Edt View Go Commmicoio Hep
il " Bookmaks A Localion: [Hip: et nim rin gorlcocine ogin cim =] F whas el E5)
=

T A———

'ng and refe

ary o 9
Logaff-HAUBDH

ary Inan i
oo Dw @uee Dwome

Title Frocesdinga of the Narional Comvencinn on Trdian Healeh
Author |
Part Title [pizcuasion on Trachoma
Far Author [rmyaraon v, e all
Citation [196a:3¢) sa5-52
Callation [
Flacs — Pubighes [ voar  [13ea
Wolurme R [ [ Pages  [a3-82
MM Unige [ Vinily  [Memeal calma [
cec prov | Reset | Mot 3ss |
= Diocument Dione o ML I N I A

Another new browser window opens up in which you can view the request.

equests status - Netscape

File Edit Yiew Go Communicator Help
*5380367*
Request # 5380367 BORROW COPY DEC2T,
Ariel To: 123.456.6789
Maticnal Networle of Libraries of Medicine
New England Feglon
222 Maple Ave
Shrewsbury, M4 01545-2732
DOCLINE: Jowrnal Copy
Title Proceedings of the National Convention on Indian Health |
Clitation: 1964,30)43-82
Article: Dizcussion on Trachema
Author: Thygeson P, et al.
ML Tnique I:
Publisher:
Verify: Tfanual
Copyright: Copyright Compliance Cuidelines
Authorization: Mark
Deed By A =
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You can review the request history by clicking the History button.

&7 DOCLINE #® - Netscape

Fis Edl Wiow G Commricoior Help
f| il Bookmaks & Locatiors [re 7w rim rih govefcdocine flogi cim

=] ) whats Relaied £
a

DOCLINES .

gieest ronting and referral system
D @wer Dnone Logaff-HAUBPH

Resubmit 5380367 Not Filled (Canceled?y

Citation Information

Title Procerdinga af the Narional Corvencion on Tndinn Eenlth

Auther |

Pan Title [piacuaaion an Trachoma

Fan Author [thygeann P, e al.

Citadion [1oaa:37) a3-22

Collation [

Flacs — Puthsher | voar  [128a
Vol F st .

Pages  [43-82

NLM Unigque 10 Wienly Hanual Call No.

cecProv | mosor] | mest ass |

= Diaturnent: Dione. S S S N o A

Another new browser window opens. Here you can see where the request was routed and
what happened to it.

BT 1equests status - Nelscape

e Edt Mew (o Commeicse fHep

listory of request # 5380167

Date Action Reason
Dec 27, 2001 Requested by
Dec 27, 2001 Routed to HNLM

MAUBPM: Hational Network of Libraries of Medicine /Shrewsbur,
MDUNLM: National Library of Medicine /Rethesds

Dac 27, 2001 Recoived by
Dec 27, 2001 Not Filled

MOUNLE: National Library of Medicing /Bethasda

Canceled™ MOUNLM: National Library of Medicine /Bethesda

4] ]

Click one of the Institution links and take note of the information pulled in from the DOCUSER
record (such as. Contact and Charges information.)
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III. Resubmitting Unfilled Requests

You can review tips about resubmitting unfilled requests by clicking the Help button. Another
browser window will open, linking directly to an NLM web site page.

DOCLIME Help: Tips for Resubmitting a Retired Unfilled Request - Netscape

File Edit Yiew Go Communicator Help
S DOCILINE® - T
LIBRARY o AT PR
MEDICIMNE

DOCLINE Home | Contact NLM | Site Index | Search Our Web Site | NLM Home

Health Information Library Services Research Programs New & Noteworthy General Information

DOCLINE Help: Tips for Resubmitting a Retired Unfilled
Request

“When resubmitting a Retired Unfilled request, it is important to review the following information before
completmg the request:

* Why the request retired (for example, Beyond Routing Map Mot FilledfCost, etc.)

+ To whom the request routed and what rejection reason they used.

* When the recuest routed and was rejected by a particular library
This information will help you decide what changes you need to malce to the citation, the Routing
Instructions page, andfor the Delivery Address page in order to give the request the greatest chance of
being successtully filled. We have provided the following tips to assist you in making the necessary changes

to the request.

* Ifyour request was retired as Expired

Hit the Next button to proceed to the Routing Instructions screen.

7 DOCLINE # - Netscape
e Edt Yiew Go Commuricoter Help

< Bookmaks & Locatiorr [fay Fvsenicd sim b goveddecine Vg cim =] ) wWhats Retaled B0
=

' ggreest ronting and re
D @wer Dnone

e
Logaff-HAUBDH

nceled) Hiztory

Form m Copyright Compliance | e 2 Mauimum Cost § [11 .00
Comments |f..'} "WOT* FILL FOR DOCLINE TRATNING OMLY''

Authorized By |Kn':x Referrsl Reazon ’ﬁ
Matwork Delivery [#RmEL =] MM pelvery [ARTEL =

ez | Newd By Date [ (MMDDYYYT)

Phone 1.508.B56-5964

Fax [t-s0s.msa-sens

Ermnail [mack. goldste ik unasamed. edu

Arivd [123.456. 6780

MIAMN Map [wvvewe  [movsen  [vroepr  [cavesm

cecprv | Rosot Hirst 333

= Diaturnent: Dione. A TR L o A
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Hit the Next button to proceed to the Delivery Address screen and review the address.

7 DOCLINE # - Netscape

Fis Edl Wiow G Commricoior Help
f| il Bookmaks & Locatiors [re 7w rim rih govefcdocine flogi cim

=] ) whats Relaied £

p Butm rggueest ronting and referral system
D @wer Dnone Logaff-HAUBPH

Resubmit 5380367: Not Filled (Canceled®)

Delivery Addiess

Ship to Narme [}]ul.lu:lal Hetwork of Libracies of Medicine

Diepantimant [uev England Begion

Strast [ezz maple ave.

City | ETr—

Stale/Province (U S, or Canada) [Massachusetts |

State/Province (Other)

ZipMail Code

Coumlry =l
<< Pray Resat Finish l

=l Document: Dong

EE S N

Hit the Finish button and the next screen will be a confirmation of your resubmitted request.
[Note that the request has been reassigned a new request number.]

7 DOCLINE # - Netscape

Fie Edl Miow G Commricoie Hep
il Bookmaks & Locatiorr [retg 7umenscd sim ik goveddecine. g cim

l___) OCLIN EEI BN interlibrary Ion sequet ronting and referral system

REQUESTS ' DOCUSERA o serMOe® e SHewe  [)wome Logaff-HAUBPH

=] ) wWhals Related 5

DOCLINE Request - Jan 15, 2002

Result: SE4SEST was routed to National Library of Medicing (MOUBLIM)

Ban Author Thygquson B, el al

Pan Title Disewszion on Trachoma

Catation Froceedings of the Nalonal Comernlon on fndusn Health 1964 3() 4382

Feturn

o Diourment Dione: g o e g 2|
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III. Resubmitting Unfilled Requests

Click the Return button and you will notice there are no more requests in the queue awaiting
resubmission.

2 DOCLINE © - Netscape

nicator Help

o [1itp: /- uwwwct i rih. oo/ dacline. login. cfm | " what's Related ﬂ

@ - :
D O CLINE S snterlibrary loan request routing and referral system

(ZREQUESTS S>DOCUSER® 2 SERHOLD® (11D @ HELP [ HOME Logoff-MAUBPM

File Edt iew Go Commu

Status / Cancel
Enter request number or Set search limits

[ 60|  [DOCLINE ] [Berow =l [Befired 7] Begin[0 ] End[40 =] son [Asc ] o]

No requests found....

Reviewed

[ == |Document; Done

Click the Reviewed button at the bottom of the screen to clear all items from the "Retired
Unfilled" notice on your Home Page. [Please note that until you click this button, messages
will continue to display on the Home Page.]

@ A CLOSER LOOK

= All retired unfilled requests remain available for display from the "Status/Cancel" feature on
DOCLINE for 40 calendar days. The "Resubmit" feature is also available during this time.
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ACTION REASON MEANS BEFORE RESUBMITTING
VALUE
Beyond Routing None of the potential Click on the Action Value link to view
Map lenders in your Routing history and see why your request
Table could fill the request. | was rejected. You may need to
expand your population of potential
lenders (e.g. checkbox for Resource
Libraries on the DOCUSER Routing
Instructions screen.)
Expired Request had a "Need By" Change the "Need By" date.
date that passed before
request could be filled.
Not Filled Cancelled | Request not filled, due to Click on the Action Value link to see
cancellation; check history | why the request was not filled.
for reason or cause.
Not Filled Copyright | Request not filled, due to
Copyright Guidelines or
Laws.
Request is automatically cancelled,
since it is assumed the remaining
"higher" routing cells would assess
Not Filled Cost * Library received request full charges.
but would have charged
more than you indicated If you would be willing to pay more,
you were willing to pay. click the Resubmit link and change
the value for "Maximum Cost".
Not Filled Not Yet | Journal article request is
Received | very new; no potential
lender is yet available.
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ITII. Transfer Feature: Moving LD Requests into DOCLINE

Use the Transfer feature with Loansome Doc requests that you cannot fill from your
library's collection. This DOCLINE® feature transforms Loansome Doc (LD) requests
into DOCLINE Borrow requests

To Transfer of Loansome Doc Requests:

Step 1. Log into DOCLINE (see Module I for instructions).
Step 2. Click REQUESTS.
Step 3. Click Transfer.

Fie Edt Yew Go Communcaior Hep

Tl neohmaks b Location: [rrin /vt ol h g docineddogn cin =] 7 whars Fistaied E

DOCLIN
WREguraTs @ poca e e s

s [ PR
@it @ vniguekey @ rocatoreies Drsmal Oteaster 0 Reguester

duperfibrary B spgs
wmowes i @ane Do

Trangler Loansome Doc ragquest

Enter request number of retrieve af.!rq'u!'.‘.s;i ﬂ

= == Dixvrmert Dorm o T o Y Y- 4

s Bt Yew Faoites Jook Heo
e+ 0 [ 49 & @B T w
Bock Skp  Peoh Home  Sewch Fawtes Moty  Mal Pt Ed
TS pp———— Ahim 7| e | |leks >
CIRIESIETIE- [

 gm—
IO et ory Boitn gagnest routing and referral system
SERNOLD®  SEMISC W [ wose

Enter request number or retrieve all requests I E

]
i
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III. Transfer Feature: Moving LD Requests into DOCLINE

Enter an individual request number or click the GO button to display all of the LD requests to
be transferred.

2§ DOCLINE Transier/Mequestorn [004/0015] - Microsoft Intemet Explorer

Fio Edt Viow Fawies Todk Help -
o0 B 48 & @ E G U
| Back  coood Ston  Rebesh  Home | Sewch Favodes Himoy | M Pt Edt |
| Adarnas [8] butp: vk govsinuton/ docirs cncwn cmown(04,himd =] 6o || Links ®
BEGIN] (@] (] [EnD] &
) B Teriinr i Enter an individual request ——
% Qoocusiee @ smons e S8 Lo nher or elick on the Go el
Doubried @ vniqueney @ tocaromates M sasual button to display all
Loansome Doc requests (o be
Tsansies | nansome Do nequast transferved.
Enter request namber or retrieve ol regueits GDLH'
Ship Ta Transfor Regquest View Requast Request Date Patran M.
P Ll Ll Troghis 5]

[Patron =] D 5413609 [ 5413660 &N 02, 2002 Schwarzor

[Patron =] 0 5413688 D 5413888 JAN 02, 2002 Schwarzer

[Patran =] O 5413687 O 5413687 14N 02, 2002 Schwarzer

Patron * 0 5413888 D) 5413686 JAN 02, 2002 Schwarzer

Patron * @ ci1zaas 5413888 JAN 02, 2002 Schwarzer
i |
@] Done. | Irtnmat i

Choose whether you want the request sent to the Patron or to the Library.

7 DOCLINE Transfer/flequestor [005/016] - Netscape

Fie Ect Wew Gn Commmicalne Hep

7 b Bookmaks A Location:[kifp: 7reln. goreuanutni/docie bemoutrbomouti6 hinl =] F whas el E5)
——

| T T

riibrary Woan reguest ronting and refer

ervoos o @uee  Duowe

(D requests 2 nocusere
& Borrow
@ pubred @ Uniguekey @ LOCATORpArs [ Manual [ Transfer  [) Requastor

Ship To

Patron *

©zes114 [izse114 Al

@ 288113 D 28113 AL

Patron = 9288112 Desg112 AL
Patron = @ 288111 D2se111 AL

= [Diocument Cione e T o I e B A
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III. Transfer Feature: Moving LD Requests into DOCLINE

To transfer a request into DOCLINE, click the Request Number link.

5 DOCLINE Transfer/Requestos [006/015] - Netscape
Fie Ect Wew Gn Commmicalne Hep
7w Bookmaks i Locations [Fip:/eeim gore i ok bomowtt bomowtil 06 il =] F whas el E5)

I3 Fa
BEGIN| @] o] END
I'e Tr I 4 request into
Ship To Transfer Reques [IIomT
Patron =¥ O 208114 Dzse114
[Patron =] © 2ap (ot ] D 288113
|Patron v| @ 288112 Dzes112
Patron ¥ @ z2z8111 Dezssi111
= ]=7=)) [D6cumant Done 5 s VL Y A

Routing Instructions and Delivery Address information is displayed together on the same
screen. The library's phone number is displayed, but the fax number is that of the LD patron.
You might wish to limit the number of libraries to which the LD request routes by leaving only
the first few boxes checked.

5 DOCLINE Transier/Requestos [007/015] - Netscape

Fie Ect Wew Gn Commmicalne Hep

7w Bookmaks i Locations [Fip:/eeim gore i ok bomowttbemowtil07 himl =] F whas el E5)
s

BEAlN| 4] o] EN0 &
CETT— o Instructions and
: -

Fam B Delivery Address ure diplayed

Py fi together. The library’s phone

Akesied by s e rasol] number is displayed, but the

Fax number is the Loansame

Doc user’s

Netwask Ditvery [ =] Deiwary [Fireer reume 1o LY

[ [Eenunczeacaoer,  Nowd By Datn [ (i

Phane Country Cote [T ArwalCity Code [77 Lacal Mumber [999-5779 Bt |

Fax Courtry Code [T AreaiCity Code [759  Local bumeee [F55-55%  Ent

Emui [

Al ]

Prodx LB | Powetels 1F 2F 31 4 &S EF 707 &1 81

Fitten 82 Fosource Libranss ™ Rater on ater LM -

You might wish to limit the

Step to Name . " M
muunber of libraries to which a
Deganmere

Sirent
City
StaProdnes (U5 o Canads)

leaving only t

Cell boxes ch

SatwFromnce (Ot Toute tee ;
Tipoiad Cade routing table — that is up to youn
Caumiry = |
cecerav | [eeset| sinish |
== | [Diocument Cione Sk S L
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III. Transfer Feature: Moving LD Requests into DOCLINE

The delivery address is taken from the LD patron's registration record and is usually the
patron's address, but you can change this to the library's address.

When you are ready, click the Finish button to send request on its way!

[ BOCETuiahashopte IS i il =
Do [ Yom lo Lowecss fit
Tl Bekmmta ) L e e e e o B oL L |

B ] o) .|

e o v A e Aerenl i ENE AR B )

DOCLINE then tells you which library received this request.

B ] o) .|

T ———

vy Iy 1o

@ A CLOSER LOOK

= As the LD patron's "Ordering Library," you may decide to either fill or not fill a Loansome
Doc request -- the librarian at the Ordering Library where the LD patron is registered can
make the Transfer Request via the DOCLINE. Simply enter the Request Number and Click
the GO button.
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III. The Requestor Feature

To borrow for another User/Library, use the Requestor feature.

To initiate the Requestor feature:

Step 1. Log into DOCLINE (see Module I for instructions).
Step 2. Click REQUESTS.

Step 3. Click Requestor.

Eie ES View Go Commurcsir Help
U il Boskmaks b Locasion [rin /et rie i govidockna fogi cin =] F" whats Rotated g

» Ll -HAUBH
Requestor LIEID: [Ny
Change
== Dicament D G SP @

Enter the Requestor's LIBID; click the Change button and the Requestor's routing map is
used.

e Edt Wew Go Convuricans Hep
Tl Hocknrks b Location [hec:/7vrmect i nih govi dockna fogi cin =] 3 wnats Retaed IR

teguesior LIBID: NYLXXA

Urversily Hospital (Test Record)
Healih Sciences Library ILL
Gatham
MY S
Library NYUXXA's routing map will be used
Library NYLIKA is an Active DOCLINE participant
Contact, at

== Dt Dorm A O e o Y
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III. The Requestor Feature

Use any of the four Search features (outlined earlier in this module) to generate requests.
Click the Next buttons to proceed to the Routing Instructions and Delivery Address screens.

5 DOCLINE # - Neticope BLIE

Fie Ect Wew Gn Commmicalne Hep

il " Bookmaks A Localion: [Hip: et nim rin gorlcocine ogin cim =] F whas el E5)
=

edt o iy nd PETerral syereln
e'sennoos U @uewe Owome Logaff-HAUBPH

REQUESTS e DOCUSERR
W Borror
@ oot @ unigoukey D LocaToRal Dbamusl Birastor D Roguestor

Process PubMed Orders uestor's LIDID: NYUXXA

r Perzzon LG; Ericszon I, Barglundh T. Lindhe J
Fuided bone regenaration in the treatment of peri
ok Orarl Trmptartss Res. 1996 Doc 7(4) 36672
PMID: 9151604  135N: 0905-7161

r Ericsson |; Persson LG; Berglundh T: Ediund T; Lindhe J
The effect of antimicrobial therapy on periimplant
Cler Oreel Tergrbdes Fs. 1996 D, 7 (4) 3208
PMID: 2151580 1S5H: 0905-7 161

r Bjerkds E; Hasland MEB
Pubverilert nuclear cataract in the Morsegian buhy
o Sroiell Arwere Pracd, 1995 Now,36{11) 471-4
PMID: 8587319 ISSN: 0022-4510

an |, Lindhe )

w3l ligarnent fizsue reactions to trauma an
f Clin Panadontad 1995 Oet, 22(10)772.9
PMID: 8382924 ISSN: 0303-6979

r Marnnedlo G, Burglundh T, Encsson |, Klinge B, Glantz PO,
Hesolution of igature-induced pen-implantitis le
o Clin Pericdontad, 1995 Jun, 22(E) 4750
PMID: 7560227 ISSN: 0303-6979

an I, Lindhie

it of teeth connecled to oss
ol. 1995 May;22(5):362-70
PMID; 7601917 ISSN. 03036979 LI

= Diocument Dione o ML I N I A

Click the Finish button to send the request on behalf of another user/library.

5 DOCLINE # - Neticope BLIE

Fie Ect Wew Gn Commmicalne Hep
b Bookmaks i Locations [Fip sswmwel nim rib gevefcdocineflogi cim =] F whas el E5)
=

= DOCLIN .Lr R e v caguoeit riiing and Pelevyal cystets

REQUESTS (e DOCUSERS ' sERMOLD® Lo % uere Dlnome Logaff-HAUBPH
W Borror
Dostrid @ onigeutay Diocatorets Dramat Diramter D Reguestor

Ship 10 Narni [tniversicy Bospival (Test Record)
Deparent [fealcn Sciences Libracy ILL

St [100 Main Suree

Cily [eotham

State/Provnce (US o Canada) [erw i =
StateProvines (Cthes) |

Zipiail Code |1u|_'z:-l

Courtry [usa =

<< Prev I Reset Farush

= Diocument Dione o ML I N I A
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III. The Requestor Feature

DOCLINE will then tell you which libraries received the requests that you sent on behalf of the
other library.

3% DOCLINE ® - Netscape ME B
Fle Edt View Go Communicalor Help

cim =] )7 whatsRelaed I

(Wrequests @ pocusere wserHobe [ito @wee Duome Logoff-MAUBRM
W porrow
@ pubred D Uniqguekey @ LOCATORpfus [l danual [ Transfer [l Requestor

DOCLINE Request - Jan 15, 2002 =

No libraties match your routing instructions.
Persson LG, Ericsson I, Berglundh T; Lindhe J
Guided bone regeneration i the treatment of perii
Clin Oral Implants Res 1996 Dec;7(4) 366-72
PMID: 3151604 ISSN: 0905-7161

o libraties match your routing instructions

Ericsson I Persson LG, Berglundh T; Edund T, Lindhe I
The effect of antimicrobial therapy on periimplant

Chin Oral Implanis Rer 1998 Dec;7(4):320-3

PMID: 9151598 ISSN: 0905-7161

No libraries match your routing instractions
BierkDE; Haaland MB

Pulverilent nuclear cataract in the Norwegian buhu
J Swmall Anim Pract 1995 Nov,36(11)471-4

PMID: 8587319 ISSN: 0022-4510

Na lhraries match your routing mstractions
Biancu 5; Ericsson I, Lindhe J

Periodontal ligament Hssue reactions to trauma an
J Clin Periodontal 1995 Oct;22(10)772-9
PMID: 8682924 ISSN: 0303-6979

No libraties match your routing instructions.

Marinello CP; Berghundh T; Ericsson I, Klinge B; Glantz PO;

Resolution of ligature -induced peri-implantitis le

J Clir Periodontal 1995 Jun,22(6):475-9

PMID: 7560227 ISSN: 0303-6979 =l

o (== [Document: Done

DOCLINE Transfer/Requestor [015/016] - Netscape [_[=1x]

Fle Edt View Go Communicaior Help

| # Bookmaks A Lacation: [t/ /rnim. oo train/tutor#docline Aboriowtr/bormowt1 5 il =] @7 whats Related B

@] o] [l &

(5T Fouting dna
serwobs Do @uete Duome
W sorrow

© bubtiad @ Uniquakay @ LOCATORples Dvanual Drancior D Rogo

331207 was routed to FLUFLO as Refer to Resource Libranes for Sparki

Rothbaum BO, Hodges LF,

The use of virtual reality exposure in the treatme
Behav Modif 1999 Oct,23(4)507-25

PMID: 10533438 ISSN: 01454455

331208 was routed to TIHUVDT m cell 1 for Sparkie

Curtis GC, Magze WI: Eaton WW: Wischen HU, Kesdler RC,
Specific fears and phobias. Epidemiology and class

BrJ Peychiatry 1998 Sep: 1732127

PMID: 9926096 ISSN: 0007-1250

331209 was rovted to TXUVDT i cell 1 for Sparkie
Poulton E; Davies 5; Menzies RG, Langley JD, Silva PA,
Ewdence for a non-assotative model of the acquis
Behav Res Ther 1998 May,36(5)537-44

PMID: 9648329 ISSIT. 0005-7967

331210 was routed to TIUOVIT in cell 1 for Sparkie
Davey GC; Menzies R; Gallardo B,

Height phobia and biases in the interpretation of
Behav Res Ther 1997 Nov:35(11)997-1001

PMID: 9431729 ISSN 0005-7967

e == [Document: Done
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III. The Requestor Feature

7 DOCLINE Transier/fiequestos [016/015] - Netscape
Fie Ect Wew Gn Commmicalne Hep
i " Bookmaks & Localion: [y Freim gereAusinAuing dockee oo encsnti 6 himl =] F whas el E5)

Beall| «| #

== Discument Done S S e Y

Information on all borrowing requests are stored in the system for 40 days after the request
is filled, cancelled or retired.

A CLOSER LOOK

* The Requestor feature is not in common usage; please avoid its use, unless you are
making requests on behalf of another library, for example: you have a one-person library
and the librarian is on vacation --or-- the library is temporarily out of commission. It is
assumed that you would be using that library's routing map, acting "on their behalf."

* Please remember that you can temporarily suspend DOCLINE routing to your library by
placing a HOLD Request. To place such a request, contact your Network Coordinator at
the NER Regional office by entering the following URL:
http://nnim.gov/libinfo/DOCLINE/dochold.html. Also, see Module I-C. for
details.
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ITII. Receipt and Lend Requests

You can Receipt and Lend right from your Home Page, by logging in and clicking your
message links.

3 Receipt-Lend [001/030] - Netscape BEE

File Edt Wiew Go Communicator Help

7wl Bookmarks i Location [ritp://rim. gov/irainAutorfdacline fend/ =] 07 whats Related S
| Bl |#&
TOC,

You can receipt
requests from the
HOME page by
clicking on your
Messages links...

Iodn tgguest routing and refer:

Herlih
o D @uee Duome

Messages for
University Hospital
2 DOCLINE requests awaiting RECEIPT
System Status B L ME DOC requests awaiting LD RECEIPT
8
1

Listserv

DOCLINE requests recsived swaiting completion
SERHOLD Report(s) Ready

Barcode fonts

LIBID information

Graphic Sk |

= =0=] [Document Done

3 Receipt-Lend [002/030] - Netscape BEE

File Edt Wiew Go Communicator Help

7wl Bookmarks A Location [ritp://nrim. gov/irainAtor/dacline fend/icpt-lend 002 il =] 07 whats Related S
|BEGIN| 4] | ] | EHDI | #

- .

L imterlibrary loan request routing and referral system

servoo® Do @uere O nome Logoff-|
[ reports [ status/cancel

-..or you can click on the
REQUESTS icon and
select the Receipt option.

DOCLINE requests received awaiting completion
SERHOLD Repori(s) Ready

B N

LIBID information

= [=P= |Document: Done
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DOCLINE Overview

ITII. Receipt and Lend Requests

You have one working day in which to receipt and acknowledge requests

that are sent to you.

Requests that are not acknowledged during that time will route on to other lending libraries.
The countdown begins at 12:05 A.M. ET on the day following the request's entry.

7 Receipt-Lend [03/030] - Netscape

e Edt Yiew Go Commuricoter Help

7| " Bookmaks & Locatiors [ o geveraintutoe docieeend hept end 100 Fimd

=] ) whats Relaied £

B ¢) »| B0 #

R imicyiibrary fogull 10
frsernoos Do 0
tond Drwwipt Doperts D statusof) ©

@ requests
@ porrow 0

Rarcode fonts

LTBI0 information

= | " [Dacumeck: Dor

¢ Y Y

The requests you receive are all displayed on one long, virtual "receipt page" that is
usually too long to fit on a standard computer screen. You can view your receipts by
scrolling down the page with the scroll bar. Requests are sorted by journal title.

% Neceipt-Lend [004/030] - Netscape

Ein Ect ew Go Commricuns Hrp

- __J " Bockmorks & Ieanlien’lhnr. Fiveim gere/ainuter/docine fendhopt lend | 004 hisl

=] §7 whatsRelied R

wrgun

m Wooonime W umows O

[

Ml

Bames
Ackrawlodge

Deocument Done
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1. Receipt and Lend Requests

Use your browser's Print function to print requests. [Please note that the system considers
a request receipted by you as soon as you display them on your screen, whether you use
the Messages or Receipt option.] Click the OK button.

/3 Neceipt-Lend [004/033] - Microsclt Intemet Explores

Elo Edl Yew Fqvsins ook Hep =
=2 @ 6 oA @ e @ e S
Dack ; Stop  Mefesh lieme | Sewch Favorbss Hisloy | MMl Pt Cdt
Agdeza [@] hirc: . hared x| @60 || Links ®
BEGIN| | €] | o] | EHD) =
ot rxferral rysica AT
account — and the system considers Lot WA (G S
them to have been Receipted by you
. . Requests are
as soon as you display them on your
sorted by journal
title.
i
D Ememsmmr—
Bogus City, WA BE00S
ar I
Title, The Neew Englard journal of medicin.
Titln Ahbraw: N EI 1 Med
=1
o Intnanex i
Elo Edl Yew Fqvsins ook Hep =
=2 @ 6 oA @ e @ e S
Dack ; Stop  Mefesh lieme | Sewch Favorbss Hisloy | MMl Pt Cdt
Agess @] hared =] @6o || Links >
HERIN| | @] |2 | BHD] &
W Tutcrfibrary s caguest rowting and referral pyatem o=l
TREQUESTS '« DOCUER® ot SERNOLD® ) 5 L]
Click on the Prini/Download
Receipts button
BequEs! & 5418074
Al Copy
n
PubMed
Copyrght Compliance Guideings
i o
Neud By A
N ) Print/Diowniad Aeceipis b=
=1
a) | ' Ininenet i
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1. Receipt and Lend Requests

A new browser window opens to display your requests, sorted by journal title.

/3 Neceipt-Lend [006/033) - Microsolt Internet Explores
Eo Edt Miew Fgeodles Took  Help

o= @ &) a3 e @ S
Dack t Stop  Refash  Homs | Sesch Favorbes Histoy | Mal P [t
Agdeas [@] hared =] @6o || Links >
| »] 0| &)
g A new browser Bl o
wiandurgahat | Fln B8 Vew (0 Coommrs Heb window opens in I'he requests
*54 14074* which your display on one b
L request are long virtual
41407 displayed, sorted Receipt “page™
- by journal title. that can rarely fil
0T 2 COIpIier
sereen, You van i
view your receipts
DOCLINE:  Jewmal  Copy by using the seroll
r e af masens bar for this new
browser window.
L — =l
@] Dore oD Intranet

To print or download these requests (use the browser's pull-down menu) by selecting File,
then "Print" (to secure a hard copy) or "Save As" (to download and secure a soft copy.)

/D Neceipt-Lend [D07/033] - Microsclt Internet Explores

Elo Edl Yew Fqvsins ook Hep =
o= @ &) a3 e @ S
Dack ; Stop  Mefesh lieme | Sewch Favorbss Hisloy | MMl Pt Cdt
Agdeza [@] hirc: " il =] @60 || Links ®
HERIN| | @] |2 | BHD] &
T Sackeets mm— all x| what
: i G I'o print or download these
e requests, use the File menu =
i 07 for this new browser
window, and choose “Save |
P e :
G b As™ or “Print
*5 bt Rucon)
L) 1) M
Rt Page Swhp ] =
FaxTo:l pomies
-
Trapho: So3e
N
Fra
=1
@] Dore. | o Intnanex i
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1. Receipt and Lend Requests

You can download or print from the browser window as many times as is necessary.
When you are finished, close the window by clicking "x" in upper right corner.

/D Neceipt-Lend [D08/033] - Microsclt Intermet Explores

Elo Edl Yew Fqvsins ook Hep =
o= 9 [ 4@ S S

Dack Stop  Refrech  Heme Sesrch Favorbes  History Mal Prirt Ldn

Agdress [@] e =] @6o || Links >

BEGIN| | @] »] | D] |4

a) D Inienes

?KEY NOTE

Make sure that your receipts are okay before leaving this page. Once you leave this page, you
must go to DOCLINE's Status/Cancel feature to retrieve these requests once again.

DOCLINE confirms (see red lettering, below) that you have no more lend requests to retrieve.

D (8 Yo fls Commeces fim
T ol Peimts st s <o g s e s v o ST oL~ |
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1. Receipt and Lend Requests

You now have three working days to process the requests that you received. Time is

counted beginning 12:05 A.M. ET the day following their receipt. Weekend days are NOT
counted as working days.

L Neceipt-Lend [011/030] - Hetscape

Fie Ect Wew Gn Commmicalne Hep
il " Bookmaks A Localion: [Hip: frein gevAusnAul ockeAendh i lend 1001 il =] F whas el E5)
s I

Beall| | o] @0 |#

e DOCLINES

= Diocument Dione | de T 0 [ o2 |

You must update the system in time, or requests will route to other libraries.
Should other libraries fill requests that you have already filled (due to an oversight on your part
to upaate them in DOCLINE), please do not expect a reimbursement for filling the request.

DOCLINE will provide a message on your Home Page confirming how many requests have
been receipted and awaiting completion. DOCLINE will also give you this warning the day
before any requests are routed to other libraries. To view requests, click the appropriate link.

R =1 -
v 8 Y fpwe D S =
e« R J ide D w o

Voo Rinh U Pes bk

A A .
b M | bt Fimmies
I r——r——

e o8] B0 & : 1
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III. Receipt and Lend Requests

To update DOCLINE to fill or reject requests, click on the link:
"DOCLINE requests received awaiting completion." Or, click REQUESTS, then Lend.

/T Neceipt-Lend [015/033] - Microsclt Internet Explores

Eo Edt Miew Fgeodles Took  Help

S < I I (- e IR e LR B A
ek Stop  Mafesh  Hems | Sewch Favorbss Hisoy | Ml P Lt
Agess [ b i 15 bl =] @60 || Links ®

BEGIN| @] ] E0| ®

: m
REQUESTS '« DoCy an click on the REQUESTS icon Loguli-}
to the Lend leature

©Borow u..,..u)mcl 1o get to €

Raquests Waiting for WALUPNR

National Network of Libraries of Medicine

No requests waiting....

@) hitp:ireim oD Inipenes

With the Lend feature, one way to indicate actions you take on requests is to enter request
numbers in batches. Use the Batch Processing screen for groups of requests on which you
are taking the same Action and Reason.

/A3 Receipt-Lend [016/033] - Microsoft Intemet Explorer

Eo Edt Miew Fgeodles Took  Help

e < I Py e BN S e SRS SR B
ek Stop  Mafesh  Hems | Sewch Favorbes| Hisoy | Ml P Lt
Agess [ b i 16 el =] @60 || Links ®

BEGIN| @] ] E0| ®

update | Claar
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ITII. Receipt and Lend Requests

Separate the request numbers with a space or a line. If you are filling these requests, select
"Filled as requested' in the Action field. When you select "Filled as Requested," the Reason

field is not applicable.

/D Neceipt-Lend [017/033] - Microsclt Intemet Explores

Eo Edt Miew Fgeodles Took  Help
o= @ &) a3 e @ S

ek Stop  Mafesh  Hems | Sewch Favorbss Hisoy | Ml P Lt

Ao [ b i 17 bl =] @60 || Links ®

BEGIN| @] ] E0| ®

updata |

o Intnanex

@) bore.

Click the Update button to record these actions.

L Neceipt-Lend [016/030] - Hetscape
Fie Ect Wew Gn Commmicalne Hep
| b Bookmaks i Locatiors [Fip:/7eeim gorv/uain ot dockeeend gt lend 10TE hirl =] F whas el E5)

el ¢ @l (50 &

s

RN |

== [Document Dione
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Module III -- Requests DOCLINE Overview

III. Receipt and Lend Requests

The DOCLINE Requests Updated window appears with the processed request numbers displayed. To process
more requests, click the Return button.

B Receipt-Lend [017/030] - Hetscape

Fis Edl Wiow G Commricoior Help
7| " Bookmaks & Locatiore [T rnim geveraintutoe docieeend hept end 1017 Fimd

=] ) wWhats Relaied | £
I3 ¥l

BEGW| ¢]|9] END|

The DOCLINE

Requesis Updated

D(*L‘l)\b »mm_,,_{om..r_‘ e I

- vindow
guEsTs % pocusime e somoms D @ wne Do
Poomen Duend Dnecspr Dmeperts D snanis cancel

appears
with the processed

request numbers
DOCLINE Requesis Updaied - Filled oy Requesied on Aug 02 7000 displayed.

135612
185914

Raturm

[o process

MOre Fequests,

click Relurn.

=J=7 =) " [Gocumen Dore 5 It S L )

If you select "Rejected," a selection of reasons appears in the Reason window.

L Neceipt-Lend [010/030] - Hetscape

Eir Edk Viw (1o Cosswmicoin Hep

7| "Bookmaks & Localion: [Fip:Teeim gt aocke e icpt e 10TE Hid
I3 a3

=] & whats Related | £

If you select “Rejected,”
a selection of reasons
appears in {he Reason
window.
Achon  |Rejected 'I

Reason [0V - Atbmdery = |

Plaaze anter the request number(s) separated by a space or a new line.

|

Sk S L
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III. Receipt and Lend Requests

There is a list of Reasons for rejecting a request (see below).

L Neceipt-Lend [019/030] - Hetscape

Fie Ect Wew Gn Commmicalne Hep
il " Bookmaks A Localion: [Hip: Frein gl dockeAendh i end 1013 il =] F whas el E5)
I

BEan 6| o B0l &

B0V - AL bindery
CANT - Canculwd
COP* . Mends copynght cormplianee

DOCLINE® 1§

Corequests Goorusers

MOT = Mol gw (M)
NYR - Nt yod eocaivnd
ORD - On order

0TH - Cither
POR - Poor condition

FHL - I process

Action  |UFR - Unacceptable formalfnouting
LISE - In Lise

Reason |EDY - At bndery E|

Tor rejecting

a request.
—_— s

DOCLINE

Plnasn antar the mgunst numbars) coparatad by a space or a nw kna

i g

== Discument Done Sl M @0 @ 2|

You can enter several request numbers in the box. The same Reason for rejection will then
apply to all of the request numbers entered.

L Neceipt-Lend [020/030] - Hetscape

Fie Ect Wew Gn Commmicalne Hep
il " Bookmaks A Localion: [Hip: Frein geveAusnAul oceAend i lend 0G0 il =] F whas el E5)

n =T
66| (€] (5] (B0 &
Bm e Borow  Lllend LiReceipt LiReparts LI Status/ Cancel
You can then enter
several request on  |Reected B
numbers in the box
on  [BDY - Al bindery W The same Reason
for rejection will
@ request nurnber(s) separated by a space or
vl then apply to all
request numbers
entered.
== Discument Done Sl M @0 @ 2|
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III. Receipt and Lend Requests

Respond to individual requests by using the Single tab. This allows you to update each
request separately. Use this screen when you have a group of requests that you are rejecting
for different reasons. You can fill requests from this screen, too.

7 Neceipt-Lend [021/030] - Netscape

Ede Edt Miew G0 Commericor Help

7w Bookmaks A Locatiore [ty Finelm geveusin o/ docireendhept end 1021 kil =] ) wWhats Retaled B0

| | & (3] (58] &

B —
fwteriibriery bown rggwest romting ad reforral syiom
QUESTS i
Foomon [ Respond to an individual request by using the Single

tab. This allows you to update each request separately.

Ihis screen is

hest when yo
Select Request %) Filed d when you

have a group of

[Setect Hequest =] [Fied 5] ] requests which
| Satact Requast =] [Fues =] | vazat you are rejecting
For differemt
Seloct Request ) Filld % [T
[Seact Raquest 3] Jrat d I reasons. You can
[Setuct Request =] [Fies =] [veast fill requests from
[Getuct Request_ =] [Fed = [was this screen, too.
[Satoct Roquest =] [ries =] [hot | Joumal
[Selact Requast =] [Faed =] [asat =] [Femat
= | ' [Decumment Dore 5o % oo g w2 |

Use the drop down box in the Number column to select a specific request number.

L Neceipt-Lend [022/030] - Hetscape

e Edt View Go Commmicoio Hep
7 b Bookmaks A Localion: [Hip: #reim. gereAusnAulma ocieeAend i lend 1002 il =] F whas el E5)
s TP JET
IMIETIHIT.TY S LEgNCST FANIINE RE FEETTAL YR
Eﬁ!qun« & pocusrne 'E«rmnmne Do @ure Dnowne Lngaff-MBUXXR
@orow Dtend D
Use the pull-down menu in the
e T Number column to select a
DOCLINE requesi munber,
[Fiza =] |t = Jouena
[Fieea =] [ha = [Jouenal
[Fied =] 0] = Jouenal
[Fied 5] [htai = Jouena
— [ — (o
|Fined =] I =l ol
[Fiea =] [btad = louenal
[Fiea =] [ = Iournal
= gt e - Elh e @B @ oE
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III. Receipt and Lend Requests

Use the drop down box in the Action column to indicate whether you are filling or rejecting
the request.

L Neceipt-Lend [023/030] - Hetscape

Eir Edk Viw (1o Cosswsicoin Hep

7 b Bookmaks A Localion: [Hip: #reim. gereAusnAuloa ocieeend i lend 1003 il =] F whas el E5)

s LL
BEGl <« ©| Bl #
|"@aomew Disnd Dnsesipt D naports D stabe/tancel
Use the pull down menu in the Action
column to indicate whether you are
filling or rejecting the request
[m03as = [Filled : = [Jounat
Select Reques! %M-l [Mad =l J-ouzenat
[Setect Request =] [Filed =] [Msd =] [Jouenal
[Select Raquest = [Fied = [ = Jouenal
[Setect Request =] [Fies =] [Mad = [Hounat
| Swlect Request =] |Filed =] |Mad =l Jouzenal
|Select Request =] [Filed =] [Mad = [Jouenat
[Select Request =] [Filed =] [Maa = [Joumal
= ]=7=)) [D6cumant Done S S N Y A

Select Method of Delivery from the drop-down box.

L Neceipt-Lend [024/030] - Hetscape
e Edt View Go Commmicoin Hep

7w Bookmaks A& Locatiors [Fip:/7eeim gorv/uain ot dockreend gt lend 1024 hirl =] F whas el E5)
s TLP_a T
BEGIN| €] o] ED| |

Select Method of delivery

Coorom Diend Ddwceiot [ tmgerts D St itarmced

for request from pull down menu.

Cony
Swwct Reqorsl 3] Copy
Seloct Request 'I opy
[Setaer Roquast =] [Fimed =] [sat = [roumal =] Capy
[Eelact Request =] [Fiked =] [mait = umal =] Copy
|Setuct Rugquest =] [Fibed =] [Wasl = [doumal =] Cupy
e R T [ 5 I N T

gt
= ]=7=)) [D6cumant Done S S N Y A
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III. Receipt and Lend Requests

Select Type: Journal or Monograph.

iz ipt-Lend [025/030] - Netscape
B Edt Wew [o Cosmericalo Hob
il " Bookmaks A Localion: [Hip: frein gev Al ockeAend i lend 1005 Nl =] F whas el E5)
s I
BEGIN <] o ENDI #
i Foocusrag @ armeane Tin @une Dluour Lo - MO
wwr Dierd Ddecuipt D oaports D Stab /Cormet
Select Type: Journal o
or Monograph. - Ts
e I | [ | [Fmr =
e B | st 2 fors o [om =
Request 5] [Fited & [ I | [Joumal 2] [opy =
Fequest 3] [Fies =] [at | [loumal 5 [Copy =
Flaquant 5] [Fies = [at = [oumai = [Gopy =
Faquest =] [Fies =] [rm = [1oumst =] [copy =
Request B [Faes 3] [ | [Joums 2] [Copy =
= ]=7=)) [D6cumant Done 5 s VL Y A

Select Form to indicate whether copy or original was sent.

iz ipt-Lend [026/030] - Neticape

Fie Ect Wew Gn Commmicalne Hep

7 b Bookmaks A Localion: [Hip: #reim. gereAusnAulma ocieeend i lend 10GE il =] F whas el E5)
s I

BEQlN| €| o] END &
[Graphuc Slde
Select Form to indicate
whether copy or original
was sent. m
E | [ 3 [ 8 w8
T 8 [Fes 9 [ 3 [owsi 8 [Ong
| [Fited =] [haan =l e B e |
Tnquest = [Filed =] [Mait = = [copy =]
e =] [red 5] [t B 3 [Ew dH
Juquest %] [Fed =] [ttt =l [oowral =] [Copy =]
Tequest 3] [Fer 3] [rean B [ 3 [y 3
W g [ i k| Fe 3 [ @
Lupdats |
= ]=7=)) [D6cumant Done 5 s VL Y A
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III. Receipt and Lend Requests

When rejecting a request, select a Reason from the drop-down box.

L Neceipt-Lend [027/030] - Hetscape

Eir Edk Viw (1o Cosswmicoin Hep

7 b Bookmaks A Localion: [Hip: #reim. gereAusnAuloa ocieeAend i end 1007 il =] F whas el E5)
s TLP_a T

BEi| @] o] E| A

imtertaitar 3 lrstn et ronting amd referre] oiem —
nkguians Woowes @ umows Dw @eae Onow Lagatt HDUKXE
Coerrew Dliand Diimcoot Dmports [ state i€ acel

When rejecting a request,

select a Heason from the

pull-down menu.

=

FEE]

Lof L=

[0 =
Setect Request 'i
Select Request vi

. Cancakd

Satart Request =) =
[Seuct Request 2] [Fies = [Wast = [ouna 5] Copy
[Swareyen 8] [fine 5 [T L) s B [
[Seiocs request 5] [Faes = [t =l [ = Tory
update
=] [Dincument Gione Ede N 90 (@ F |

Most reasons for rejecting a request will cause it to route to another library. An asterisked (*)
reason will automatically cancel a request.

/A3 Receipt-Lend [000/033] - Microsoft Intemet Explorer

Elo Edl Yew Fqvsins ook Hep =
e < R s = R R IR CS T IR
| Dk ifaiciich Stop  Refrech  Heme Sesrch Favorbes  History Mal Prirt Ldn |
| Addesa [ e . 20 bared x| @60 || Links ®

| ] ][00

fanerlibrary Toan gggnes rawing and oo
WEOwEST W pocustes wsenmowe O @i Oeoe
Soserew Duend Drecesr Dmepors D swws/cancel

Mast reasons for rejecting a

request will cause it to route
on to another library. An
asterisked reason will

aumtomatically cancel a request.

[=a30 e
Select Request 'i

Ealart Request =)

[Setoct Reguest =]

|

[Evinc: Request =]

Undate

B T 77—
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III. Receipt and Lend Requests

DOCLINE will confirm that the requests have been updated. Then, click the Return button.
If there are more requests to be processed, you will be returned to the Lend screens.

/D Neceipt-Lend [032/033] - Microsclt Intemet Explores

Fie Edt View Fgeods Took  Hel =
e .= @ [ o4 a @@ e S o
Dack Stop Mk Nome | Gesch Favobss Moy | Msl  Pw Lt
Agdeza [@] hirc: e 2 b =] @60 || Links ®
BEGIH| @] 2] b
DOCLINE Requests Updated - Aug 18, 2000
Requess &
ed .
260370 Rlepected pre 3
40505 Repected o the Lend s
302226 Repected to he Lend
ELEL Rejected ..Jf‘fsarmmemn
313463 Filled / Mal
k] Repecled HC* - Mot found as cited
313466 Mal
Returm
=1
@) bore. oD Inipenes
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III. The Status / Cancel Feature

The Status/Cancel feature provides the ability:

= to gain information about the status of borrow requests

= to view request history

= to review lending requests received, but not completed processing or updating
= to cancel requests

To initiate the Status/Cancel feature:

Step 1. Log into DOCLINE (see Modlule I for instructions).
Step 2. Click REQUESTS.

Step 3. Click Status/Cancel.

355 DOCLINE # - Netscape

Fie Edt Miw Go Commricose Help

7| " Bookmaks & Locuioer[Fip Zrummect i e prerieetioe g cim =] ) whatsRetated B
=

interlilsrary lodn rgguedt ronting and referral system

DEOCLINESSS i
d e f D @were Dnone Logaff-HAUBPH

B8 Tporow Dliend Dreceipt Dlreports O status cancel

Set search limits

Futes sequest numbe
[ o]  [DOCLDE F [Berow F[al =) Remin|0 SlEnd[5 ) sm[as =] So

= Diaturnent: Dione. A TR L o A
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III. The Status / Cancel Feature

The Status/Cancel feature allows you to obtain information about a specific request by entering
the Request Number, then click the Go button. (To obtain information about a group of
requests, set the search limits.)

% DOCLINE # - Netscape

Eie Edt Miew Go Commericaie Help
7w Bookmaks A Locatior [ritpe P vassecd rim rih gove/cdocine.ogin cim =] ) wWhats Retaled B0

OCLINES.

imterlibirary loan seguest ronting and referral system ==
"REQUESTS ¢ DOCUSERA ‘o' sermowes Diwe Ruewe  [uome Logoff-HAUBPH

St swarch limies

e
[sem  Go|  [DOCLINE 5 [Bomow 7 [Retwed =) Bugin[0 =] End[40 =] 5o [Asc =] o

Resubmit Action Date
L T BhATHAT Jan 15, 2012 Mot filled Jan 15, X002
5545557 5545557 Jan 15, 2002 ot filled Jan 15, 2002

Asvinwind I

== ek Done Elr o s = e A

(See that the Action was "Not Filled" by NLM because the request was sent as a demo.)

7 DOCLINE # - Netscape

7w Bookmaks A Locatior [ritpe P vassecd rim rih gove/cdocine.ogin cim =] ) wWhats Retaled B0

Set search limis

umber o6
[sem  Go|  [DOCLINE ] [Bomow [l =) Rugin[3 =] End[5 =) son[asc =] o

Request#  RequestDate  Action  Action Date Institution

E543847 Jan 15,2002 Motfilled  Jan 15,2002 MDUNLM: National Library of Medicine / Bethesda

= Docurmert Dore Err e o =)
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I11. e Status / Cancel Feature

For a list of Action values and their definitions, click the Action link.

DOCLINE # - Netscape
e Edt Yiew Go Commuricoter Help

< Bookmaks & Locatiorr [fay Fvsenicd sim b goveddecine Vg cim =] ) wWhats Retaled B0
=

e ——

gaeest ronting amd referral system
D @wer Dnone Logaff-HAUBPH

number  op

[sem  Go|  [DOCLINE ] [Bomow [l =) Rugin[3 =] End[5 =) son[asc =] o

Requestd  Request Date  Acti
S543847 Jan 15,2002 Motfilled Jan 15,2002 MDUNLM: National Library of Medicine / Bethesda

el " [Decinvek: Der P I A |

A separate browser window pops up, listing Action values and their definitions.

%7 DOCLINE Help: Actions - Netscape M=
Fle Edt Yiew Go Communicstor Help
T

MATIOMAL ap——
LIBRARY 3
MEDICINE
DOCLINE Home | Contact NLM | Site Index | Search Our Web Site | NLM Home

Health Information ~ Library Services = Research Programs = New & Noteworthy = General Information

DOCLINE Help: Actions

DOCLINE Actions

Beyond Routing Map - Request was retired when all routing possibilities were exhausted based
upon the Routing Instructions

Canceled - Request was canceled by borrower.

Exzpired - Reguest expired when patron's Need-by-Date was exceeded

Filled - Reouest was completed as filled.

Mew - Request was entered by borrower, but not yet recewed by lender.

Mot Filled - Request was retired as not filled. The reasons Canceled, Cost,

Copyright, or Incomplete halt the request from further routing.

Recetved - Request was receipted by potential lender.

Rerouted Online - Request was not filled by a potential lender, then routed to next library

Rerouted TTA - Request was not receipted or acted upon by potential lender, routed to
next library by Time Triggered Actions. =
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III. The Status / Cancel Feature

For an entire history for this request, click the Action value link for a specific request.

7 DOCLINE # - Netscape

Eie Edt Miew Go Commericaie Help
7w Bookmaks A Locatior [ritpe P vassecd rim rih gove/cdocine.ogin cim =] ) wWhats Retaled B0
aw

. i Lgqueect ronting a al system
REQUESTS ' DOCUSERA ' sERHOLD® LIip @HELe [ Home Logaff-HAUBPH

Stabus / Cancel

Enter request number  or Set search limis

[sem  Go|  [DOCLINE ] [Bomow [l =) Rugin[3 =] End[5 =) son[asc =] o
Cancel Requestd  Reguest Date Action Action Date Institution

5543847 Jan 15,2002 Mot filed  Jan 15,2002 MDUNLM: National Library of Medicine / Bethesda

= | ' [Decumment Dore = % g @ w2 |

You can view the entire history for this request.

7 DOCLINE # - Netscape

Eie Edt Miew Go Commericaie Help
7w Bookmaks A Locatior [ritpe P vassecd rim rih gove/cdocine.ogin cim =] ) wWhats Retaled B0

DOCLINE®. e S—
Al CURequEsTs DOCUSERR W sERNOL® Lo WHELR LWome LuguiF I NRETS

Hisdony of negquest § 45430470

Institution
Jun 15 AN Requested by MAUBPN: Natwonal Metwork of Librarees of Medicine /Shrewsbury
Jan 15,2002 Routed to HLM MDUHLM: Hational Library of Medicine /Bethesda
Jan 15, 3002 Recewed by MDUHLM: National Library of Madicine /Bethesda
Jan 15, AN Not Filled Canceled™ BDUNLM: Hationad Library of Medicne Bethesda

Roturn I

= | ' [Decumment Dore = % g @ w2 |

NN/LM NER 93 October, 2002




Module III -- Requests DOCLINE Overview

III. The Status / Cancel Feature

For a copy of the request, click the link for a specific Request Number.

7 DOCLINE # - Netscape
e Edt Yiew Go Commuricoter Help

7w Bookmaks A Locatior [ritpe P vassecd rim rih gove/cdocine.ogin cim =] ) wWhats Retaled B0

. 1 st ronting o al system
"REQUESTS ¢ DOCUSERA ‘o' sermowes Diwe Ruewe  [uome Logoff-HAUBPH

Stabus / Cancel

Enter request number  or Set search limis

[sem  Go|  [DOCLINE ] [Bomow [l =) Rugin[3 =] End[5 =) son[asc =] o
Cancel Request#  Request Date  Action  Action Date Institution

5543847 Jan 15,2002 Mot filed  Jan 15,2002 MDUNLM: National Library of Medicine / Bethesda

=1==) Jrr 5o % oo g w2 |

The request information displays on your screen. Use the side scroll bar to view
everything. Use your browser pull-down menu and choose the Print function to obtain
a hard copy of the information displayed.

7 DOCLINE # - Netscape
e Edt Yiew Go Commuricoter Help

7| " Bookmaks & Locaior [T umscd rim i osiciockne g cim ] {7 Whal's Reaied | B

DOCLINESS

1 st ronting o al system
A CREQUESTS 'DOCUSERA esERHOLD® LIo EMELR L HomE Logaff-HAUBPH

*5543847*

Fequest # 5543947 JAN 15, 2002
Ariel To: 123456 6789
National Network of Libraries of Madicine
MNew England Region
222 Maple Ave.
Shrewsbury, MA& 01545-2732

DOCLINE: Monograph Copy

Tathe: Hot zone / Richard Prieston,

Citation: 1994

Authar: Prestan, Richard, 1954~

MLM Unique 10: 9500477 1SBN: 0679430946

Collation: Monogragh/fitem: Printed language matarial

Publisher: Random House, , New York @ =

Wenify: LOCATORgs

Copyright: Copyrght Complianee Guidehns

Authonzaton Mark

Nend By: IS

Masimurn Cost: $1L.00

Patron Mame:

Phone: 1.500.856-5964 ;'
I == | ' [Dectmnen: Dare = % g @ w2 |
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III. The Status / Cancel Feature

View the status of a group of requests with the Set Search Limits option.
Begin by selecting DOCLINE or LD (Loansome Doc) requests.

7 DOCLINE # - Netscape

Eie Edt Miew Go Commericaie Help
7w Bookmaks A Locatior [ritpe P vassecd rim rih gove/cdocine.ogin cim =] ) wWhats Retaled B0

DOCLINES.

imterlibirary loan ceguest ronting and referral syste e
REQUESTS ‘e DOCUSERA ' sERMOLD® Lo %were  [wowe Logoff-HAUBPH

Institution
3350 Jan 15,2002 Mot filed  Jan 15,2002 MDUNLM: National Library of Medicine / Bethesda

= | ' [Decumment Dore 5o % oo g w2 |

Then select Request Type (Borrow - Lend - Transfer): for example, select "Borrow" to display
requests that you have sent out to other libraries.

7 DOCLINE # - Netscape

Eie Edt Miew Go Commericaie Help
7w Bookmaks A Locatior [ritpe P vassecd rim rih gove/cdocine.ogin cim =] ) wWhats Retaled B0

[EE SN
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III. The Status / Cancel Feature

Select the Status of Requests (All - Filled - Pending - Retired):

7 DOCLINE # - Netscape

Eie Edt Miew Go Commericaie Help
7w Bookmaks A Locatior [ritpe P vassecd rim rih gove/cdocine.ogin cim =] ) wWhats Retaled B0

DOCLINES. it i ae T

4 Ly Frl e Jill R
REQUESTS ‘e DOCUSERA ' sERMOLD® Lo %were  [wowe Logaff-HAUBPH

Stabus / Cancel

Enter request number  or Set search limis

[sem  Go|  [DOCLINE ] [Bomow [l Fleugin[3 =] End[5 =l son[asc =] o

Requestd  Requost Do

Fded n  Action Date Institution

e

S543847 Jan 15, ‘I Jan 15,2002 MDUNLM: National Library of Medicine / Bethesda
Eelzed

= == ek Done Elr o s = e A

Then, select the Number of "Begin” Days (i.e., the number of days since the request was first
initiated or received.)

7 DOCLINE # - Netscape

Ede Edt Miew G0 Commericor Help

7| " Bookmaks & Locaior [T umscd rim i osiciockne g cim ] {7 Whal's Reaied | B

— T1o® T
()_LLH\JL‘.. . interlibrary I sequest ronting val system e T
A CREQUESTS 'DOCUSERA esERHOLD® LIo EMELR L HomE Logaff-HAUBPH

Stabus / Cancel

Foten request number  or St serarch limies

[sem  Go|  [DOCLINE ] [Bomow [l =) Rugin[3 =l End[5 =] son[asc =] o

Request#  Request Date  Action Institution
E543847 Jan 15,2002 Notfiled  Jiy J02  MDUNLM: National Library of Madicine / Bethesda
r
5
3
7
3
9 _]
10
11
12
12
14
15
16
17
12
1% =
= == Document: Done ER e i s = r B A
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III. The Status / Cancel Feature

Select the Number of "End" Days (i.e., the number of days since the last action was taken on
the request.)

7 DOCLINE # - Netscape

Ede Edt Miew G0 Commericor Help

7w Bookmaks A Locatior [ritpe P vassecd rim rih gove/cdocine.ogin cim =] ) wWhats Retaled B0

aeest ronting amd referral system
Logoff-HAUBPH

P Liuone

Stabus / Cancel

Foten request number  or St serarch limies
= [a
Cancel Request#  Request Date  Action  Action Date
E543847 Jan 15,2002 Mot filled  Jan 15, 2002 ZJ M: Natiomal Library of Medicine / Bethesda
24
25
26
27
23
29
30
31
32
33
24
35
36
37
33
39

40 =]

[s513847 2‘ IDUCLLNL'I j |1j T

dﬁl:“in 3 s FmII'_i 'ISurl Agc T 2‘

21 =
a2

Institution

= == ek Done Elr o s = e A

Then, select the Sort Order (Ascending - Descending) and click the Go button.
The default sort order is "Ascending".

7 DOCLINE # - Netscape

Eie Edt Miew Go Commericaie Help
7w Bookmaks A Locatior [ritpe P vassecd rim rih gove/cdocine.ogin cim =] ) wWhats Retaled B0

OCLINESS it i ae T

A CREQUESTS 'DOCUSERA esERHOLD® LIo EMELR L HomE Logaff-HAUBPH

Stabus / Cancel

Enter request number  or Set search limis

[sem  Go|  [DOCLINE ] [Bomow [l =) Rugin[3 =] End[5 =] son[asc =] o

Request#  RequestDate  Action  Action Date Institution
i
S543847 Jan 15,2002 Motfilled  Jan 15,2002 MDUNLM: NaTmmar Oorary of Medicine / Bethesda

%I
é‘

Diosumers: Done. Sl e 32 (@ oA |
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I11.

The Results screen will list Request Number, Dates, Action and Institution for all the requests
meeting the search criteria.

e Status / Cancel Feature

1
Edt Wiew Go Communicainr Hep
7w Bookmaks i Locations [Fip:/eeim gore/ain ot dociee st a0 il =] F whas el E5)
B

BEan 6| o B0l &

Resulis list Request number, Dates, Action, and
Institution for all the requesis meeting the
search criteria.

ZlBegin [0 FlEna[3daps =] son

Cancel Raquest Raquest Date Action Action Date Institution

r Jul 19,2000 FRO Sl 31,2000 NYUNYP: New York State Psychiatric Institute / New ¥
r Jul19, 2000 BCO S 31, 2000 COUCOL: Univarsity of Colorada Health Sciences Cents
» Jul 18,2000 RCO Jui 30,2000 AZUARE University of Arizona / Tucson
5 Jul18, 2000 RRO. 31, 2000 TXUTSW: UNIVEREITY OF TEXAS SOUTHWESTERN MED
DALLAS
Jul 20,2000 FL Jd 31,2000 UTUUTA: Uriversity of Utah / Sale Lake City
Jul21,2000 PR 28,2000 VTUVER: ureversity of vesmont / Burlingean
Jul 24, 2000 FL 5 20,2000 NEUNED: UNIVERSITY OF NEBRASKA MEDICAL CENTER
Jul24,2000 PR 26,2000 NCUDUK: DUKE UMIVERSITY / DURHAM
r Jul24, 2000 FCD Jul 31,2000 OMUONL: University of Oklshoma Health Scerces Cent
Jul24, 2000 FE Jul 28,2000 MIURMSU: MICHIGAN STATE UNIVERSITY / East Lansing
Jul 26, X0 L Jul 78X TXUTEX: Houston Acadamy of Madicnn-Taxas Maccal
= DiGcument Dione ERE Lo N e

Information about the request remains available for 40 days after the last action is taken.

A Slatus/Cancal [0 7/ - Miciopoll Infened Explores

| Fle ESt View Favolter Took Heb

T P < 5 o TR - N [+ (T2 AT R
ol S

| Back Refrech  Home Seaich Favoiles  Hisloy Mal Pl Edd
et [ Bl i e s hton sl ahuse shabas 7. it 7| @Go | |Lnks ®
BEGIN ©| | 0| &
Resulis list Request number, Dates, Action, and
Institution for all the requests meeting the Information about a request
search criteria. remains available Tor 40 days
ulter the last aetion taken on it
has been flled or
D 20, 2001 Jsa 08, 3002 ILIND: (rdiana niversity Sehocl of Madicing
D4t 26, 2001 Jan 07, 2002 ONCEIS: National Research Council Canada / 0t
Dac 20, 2001 4900, 2002 QUNDAC Fordham Health Scences Library (Ohk
Dwc 31, 2001 Jun 06, 2002 WULOY; Loyols University of Chicage / Maywoo
12, 2007 Fllad Jdan 08, 2002 CAUCLA: Univaesity of Cablomia, Las Angsiss / |
a2, 2000 i Jany, 2007 MOUONEL WASHINGTON UMIVERSITY ECHOOL ¢
= Bactuad Jan 00, 2002 WALUVEIL: WASHINGTON STATE UNIVERSITY / B
Filiad Ja 07, 2002 WANCL: University of Chicage Library / Chicsgo
r Bersuled Qube  Jun 07, 2002 DRUGYU; regon State University / Corvalis
r Jan 02, 2002 Facenad Jun 09,2002 MDUNLM: Mational Library of Madicing / Dathasd
Jn02, 2002 Bayond Rogting Map Jan 07, 2002
. Fillad Jan 07, 2007 TXUTGA: Uriversity of Tusas Modesl Sranch / ¢
Edigd Jan 07, 202 CAUCDA; Uneversiby of Cabformea at Davis / Dave
Camcul Checked Tt Clear Chacked Ttoms 1
=
@] Done. | 8 tnteanes =
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III. The Status / Cancel Feature

History of a request can be obtained by clicking the Action Value link in the Status search
results list.

5 Status/Cancel [010/036] - Netscape

e Edt View Go Commmicoio Hep

7| "Bookmaks & Localion [Fip:ieeim govusn e aocke s e E el =] F whas el E5)
=

BEan 6| o B0l &

Status | Cancel

Enlar wquest number o1

* Univarsity of Colorado Haalth Sciancas Cantr

ARE: University of arizons / Tucson
UTSW: UNIVERSITY OF TEXAS SOUTHWESTERN MED
CALLAS
A UTUUTA: University of Utah £ Salt Lake City
VTUWER: University of Vermant / Burkngton
MLUNEE: UNIVERSITY OF NEERASKA MEDICAL CENTER
WCUDUK: DUKE UMIVERSITY / DURHAM

r OKUDHL: Uriiversity of Oklshomna Heath Sciences Sent
MIUMSU: MICHIGAN STATE UNIVERSITY / Bast Lansing
TRUTEX: Houston academy of Medicine-Texas Medical
B B i B S o e |

The "History of request' screen shows institutions, reasons and dates for all actions taken on
that request. The Delivery Feature also displays.

3 Slatus/Cancal L - Miciopoll Infened Explores
| B¢ K View Favostes Tools  Help

$.» .0 B 4 Q&I DI .

| Back Slop  Refredh  Home  Seach Favodes Hioley | Hal  Fadl  Edl
Agdrea @] Hip, T 7| @Go | |Lnks ®

B o Dted Dnwcsipt Damprre D stasusst The “History of request™ sereen shows

institutions, rensons, and daies lor all aclions
taken on that request.
isistnry of requs 40121
ctian
Tl U i) The delivery method
Dec31, 2001 Reutedto  ColB . -
e also displays

Jan 02, 2002 Recened by - 2

Jan 02,2002 Het Filed Bindary At ! TER AT DALLAG /DALLAS

Jan 02, 2002 Reutud to Cull B

Jan4, 2002 Removed Ml receplad

Jan04,2002 Rewsdio  Reseurce

Jan 05,2002 Recakad by

Jan 06, AN Filed by Aned

Ratum
=

] Done D Intnanet o
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DOCLINE Overview

III. The Status / Cancel Feature

Click on the LIBID for information about any of the libraries to which the request was routed.

% DOCLINE ® - Netscape

Edt View Go Commuricotor Help

< " Bookmaks i, Locatiors [y 17wmmct sim b gevel ke Roge cim

=] ) whats Relaied £

] X
e Lnone
[ 8|  [pocLmiE F[Bomew = [au
Requost Date  Action
AT Dec?7, 20001 Mablled  Dec 27, 2000
== " [Documenk: Daone

ILL Info Window - Hetscape

Fie Edt Miew Go Communicator Help

n
Logaff-HAUBDH

e B T O e P

MDUNLM: Nationad Library of Moedcane / Bethesda

S o o0 @ e |

National Library of Medicine (MDUNLM)
ILL Contact: Kenneth MNiles

Phone: 1301 4%6-5511

Faz:  1301496-2809

Email: custserv@nlm.nih. gov

ILL Delivery Methods:
Will send wia:
Wil recerve wia Fax, Mai

ILL Charges:

Andiovisual £a.00

Copy $9.00 Copy bt is 50 pages

Fax $3.00 Surcharge for domestic and non-T.8
EBound Journal

TUnbound Journal

Original $a.00

Eeferrals Eeferrals only for DOCLINE recuesi
Other MNon-T1.3. charge $11.00

Library Groups:

DOCUSER Record

Ariel, Email(PDF), Email(TIFF), Fax, Web(PDF), Web(TIFF), Mal

ts

Close Window
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III. The Status / Cancel Feature

Requests that are discontinued because they were not filled appear when you click Message
links on your HOME Page. Click the Request Number link to view the request; click the Action
Value link to view its history.

3 Stalus/Cancel [021/033] - Miciosull Inteinel Explures

| B L@ Vew Fawoites ook ek | @ ]
L 2 R R I« IR [ ST LT R

| Back Slop  Refedh  Home  Seach Favodss Hitey | Hal Pl Edl

et [ Bl rwin e s hton sl ahus shabas021 b ][ @60 | |Links *

BEdl| ¢| &) B2 |

Requests that are discontinued - Wil
re not filled appe
Status / Cancel e
Entor requast number o e e |
| 6o [pOCLME =] [Burrow =] [Retued =] Bogin]0 =] End[# =] sen[asc =] &
Hesubmit  Reguest # Hirqpuesst Date Action Action Date
BT S3BNTIY Dec 27, 2001 Biyond Routing Map Jan 06, 2002
5411444 5411444 Jan 02, 2002 Exgira Jan 00, 2002
511703 5411703 Jan 02, 2002 Beyond Rouling Map Jan 02, 2002
5411704 5411704 Jan 02, 2002 Dot e Jan 02, 2002
=
&1 Done B Intnanes -

To resubmit a request, click the Resubmit Number link for that request.

(See III-F of this module for more information about resubmitting unfilled requests.)
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III. The Status / Cancel Feature

To cancel a request, click the Resubmit Number link for that request. Then, check off the
Cancel Checked Items box to complete the cancellation.

Cancel [024/036] - Netscape

View o Commmicain Help
i " Bookmaks A Localion: [Hip: Freim g Al nciee st stah =104 hinl
s I

BEan 6| o B0l &

=] & whats Related | £

DOCLINI

Cancel Checked 1tems Clear Chacked Items I

== Discument Done Sl M @0 @ 2|

The Action value "NEW" means that the receiving library has not read the request and they do

not know it was sent to them. If you cancel a request with a NEW Action value, you do not
need to notify the receiving library.
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III. The Status / Cancel Feature

On the other hand, a request with The Action value "Received" means that the receiving library
has read the request and has already begun their work to fill it.

- Miciopoll Infened Explores
Tesls  Help

A Slalus/Tanal U
| B Bt View Favodtes

L - R I (= I IR+ T2 ST R A
| Back | Slp  Refech  Home | Seach Favodes Hidoy | Mal  Fodl Bl
Agdrea @] Hip, 12 7| @Go | |Lnks ®
Trtertitieary Toam goguess ronring amdr i
MauESTs W ooowsine ostmmowe Die W Do H er
@noron Disnd O hecsipt O moperss D stanus/cancel .
“Received” Action value has
been read by the re
Duc 26, 2001 Filisd 2 onCois: National Fesearch Council Canada / O
- Dac 20, 2000 g Jan 00, 2002 QDAL Fordham Heslth Startes Lirary (Ohe
Dwe 31, 201 Fdin Jan 06, 2002 sity of Chcago / Maywao
Jdan 012, 30012 Filad dan 08, 2002 of Caldomia, Los Angalas / |
a2, 2002 i Jan 07, 2002 1 WAEHINGTON UNIVERSITY BCHOOL ¢
r Jan 02, 2002 Faceid Ja0 00, 2002 WAUVIL: WASHINGTON STATE UNIVERSITY /
Jan 02, 2002 Filgd Jan OF, 2002 WAKNCL; Univers Chicago Library / Chicago
i Jn02, 2007 Rercyled Qries  Jun 07, 2000 QHUGYLE Oregor e Univarsity / Corvalis
r Jen 02, 2002 Facaid Jun 09,2002 MDUNLM: Mational Library of Madicing / Dathasd
Jan 02,2002 Bayond Reating Map Jan OF, 2002
Jan 02, 70 Fillad Jan 07, 2007 TXUTGA: Uriversity of Tusas Modesl Sranch / ¢
Jan 03, 2002 Faisd Jan U7, 2002 CAUCDA: Univarsity of Calilorrea a1 Davis / Dave
Camenl Cheched M Claar Chacked Tams T
&) Dione oD Intnancs =

If you cancel a request with a "Received" action value, you should notify the receiving library
by phone or e-mail. You can determine phone numbers and e-mail addresses by clicking on

the appropriate LIBID link.

3 Slatus/Canel U -
| B Bt View Favodtes

o _Hich E
- I e - W e MR S
| Bach  fooc0  Slp  Refeh  Home | Seach Faves Hiley | Mal  Fal  Eal
Agdrea @] Hip, 125 7| @Go | |Lnks ®
If you cuncel a request with a ——
“Received” Avtion value, you phone munbers
should notify the rece addresses by
library by phone or email. clicking on the LIBID
Status | §
Fwtnr request ni
{80 dun 08, 2002
SEE) Dac 26, 2000 Jan OF, 2002 ational Research Council Canada 7 Ot
F7 e Dee2 20 g Jsn 00, 2002 QUNAAC Fordham Heaith Scences Library (Ohit
SO Dec3 300 [ Jun 06, 2002 WULOY: Loyols Univarsity of Chacagu / Maywoo
Sa0G den 02, 2002 Eilad Jdan 08, X002 CAICLA: urivarsity of Cabfornia, Los angales /1
swE®  n02, 20 Filad Junty, 2onz MEADHEL; WAEHINGTON UNIVERSITY BCHOOL ¢
| SR Jan 02, 2002 Had e Jan 00, 202 WAUVEIL: WASHINGTON STATE UNIVERSITY / P
SRR Jan 02, 2002 g Jan 07, 2002 MAKICL; Universty of Chicago Library / Chicsgo
[ SRS 02,202 Fesuled Quine  JanO7, 2002 QRUGYU. Oregon State Univarsity / Corvalls
r Eala0eT Jen 02, 2002 Faced Jun 08, 2002 MDUNLME Mational Library of Medicing / Bathesd
sarn? Jan(2, 2002 Deyoed Roting Map  Jan OF, 2002
B2123% WJan 02, 2002 Fillad. Jan 07, X020 THUTGA: iy sity of Tuxae Modical Branch / €
s i U3, 2002 Filad Jan 07, F002 CAUCDA: Urnvarsity of Cakforrea at Davis / Dave
Cancal Checked Teem | Cluar Chucked Ttems | 1
&) Dione oD Intnancs =
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III. The Status / Cancel Feature

When you select "Lend", lending requests will be retrieved as those requests from other
libraries for items in your collection. And when you also select "Pending", these are requests
that are currently being processed by your library.

If you get a message "No requests found" in red, there are no further lend requests to
process.

3 Slatus/Lancel [028/033) - Miciosul L Inbeined Esplores
| B L@ Vew Fawoites ook ek | @ ]
ST - R [ (R - ™ - T2 LT R
| Back f Slop  Fefresh  Home  Seach Favoiles Hisloy sl Fril Edl
Agcreas ] b /o etabaslLZE bl =
TRSEEDES

Sel search lmits

[ el [vocume -] [EEE] [Fevine ] Bogn[0 =] Enafe =] Son[se =] Gof

=
4

&1 Done | B Intnanes

When you set search limits for lending requests, make sure to take weekends and holidays into
account.

3 Slatus/Tancel [0Z3/033) - Miciosul L Inbeined Esplores

| B L@ Vew Fawoites ook ek | @ ]
ST - R [ (R - ™ - T2 LT R

| Back f Slop  Fefresh  Home  Seach Favoiles Hisloy sl Fand Edl

Agdess [2] b, kel =

BEGIN| ¢ o] END| &

Status  Cancel
Enter request numbar  or

s
[ o]  [GOCLINE =] [Tend =] [Pendrg =] gogn [0 =] end =] sou [Aer 2] 5o

L

&1 Done | B Intnanes
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III. The Status / Cancel Feature

Remember that you have three working days to process lending requests before they are
routed to another library. The DOCLINE Home Page will warn you with screen messages, if
there are requests about to be re-routed, due to exceeded, allotted time limits. From the
Status/Cancel screen, you can see how many hours are remaining in the sand dial.

3 Slalus/Lancel [1038] - Misiosolt Intemel Esploses

| B Edt View Favoreer Took Heb

S AR I A R« I [ B2 =T

| Back Sl Feliesh  Home | Seaich Fovieles Hidoy | Mal Pl E®
Addvess [£] bl rrin oo Aok salus gz bl ¥ @6 |Lnks ™
— [ =
BEGIN| @] |©] | END] &
Bemember that you have three working days to process lending requests before
they are routed to another library, DOCLINE will warn you, via your
DOCLINE HOME screen Messages, if any requests you've received are ahoul to
be routed away — and then here in Status/Cancel you can see how many hours
uniil they're ReRouted.
Basiowei Reguast 5 Reques Dae. Action
LAULSI L5 HEBLTH SCIENCES CENTER - SHREVEPORT :
LA aau o 04, 20012 Racomed
EMANUEL HOSPITAL / PORTLAND PElAR dan 7, 2002 Facemsd
COMMUMITY HOSPITAL / BLEIEN g Jan OO, 2002 Recewed
e o o?. 20 [
Forrs ] Jan 07, 002 Rucamed
ST Jan 07, 002 Recered
EASEITD Jan 08, 2002 Hoew
S0 Jan O, 20002 Fecered
B2 Jan 7. 201 Frcid
&1 Done B Intemot -

| Bl Bt Wew TFavodes Tock  Help

$.» .00 aaE 3L e

| Back Refrech  Home Seach Favoules  Hisloy Hal Pl Edd
Agcreas ] b /o Sebabuell2 b

BEGIN| @ ©| END| #) _

M LGN TN, @G TEJETTAY SYHEN,
CT T Logoff-WAUPNE
s/ Cancal

that you have flled and requests

about which you have received a

Set sirarch limits

Pendng =) Begin|0 *|End|2 *fSon|Asc ¥| Gt

|Pendng

|Filled

|aw

&1 Done

L

D Inianes
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III. The Status / Cancel Feature

cel [0I5/036] - Netscape

Eie Edet Wew o Commmicainr Help

7| "Bookmaks & Localion: [Fip: Teeim gorvun Ao ok st ko 6 bl =] § whatsRelsied £

T
furerirary fog
PRGSO cacuirag e siawne. . 0
Woserew Diend Dimecest Dmeports Dutaniss
Lend =] [Waming =] sagn[0 =] enal® daye =] seaf[are =] Ga]
Baarowar Request Date Received Date ReRaule In
NOUDE Aug 18, 200 Ay 18, 2000 B bours
NOLROE 2 Aug 18, 2000 Aug 18, 2000 6 baurs
NOLROE N Aug 18, 2000 A 18, 2000 & bours
i — -
To view or print these
requests, click on their
numbers.
= Diccument Done Hate e o2 (@) o |

It is important to keep in mind about the Time-Triggered Action count of "three working days
(see below.)

A Slatus/Cancel [U34/039] - Micioeoll Intemed Explores

| G C@ Yew Fageoltes ook Heb | = |
S = T I R« IR I I LT R A

| Bak oo Skp  Reesh  Hume | Seach Faves Hwley | Mal Pl B

Agdvest [@] b, a4 i =

Beail| 6| &) | 2

Alihough the library received this request 6 calendar days ago, two off
1 days — and since the request was

these were weele
Friday, the Time Triggered Action count began on Monds
The lbrary has had this request for almost three working

I'n view or print this request,
click on its number.

L

&) Do D Inteancs
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ancel Feature

DOCLINE's Online Manual provides more information about how Time-Triggered Actions work

simply click Help from the Home Page (see below):

DOCLINE © - Metscape

[_[=]=]
Commuricator  Help

DOCLINE Overview

" Bookmarks A Location: [ketp:/ et rim rih gosv/docline fogincfm | 7 whal's Related m

. ! . ?w “
L interlibrary loan reguest routing and referral system

servooe [Iio @ree [ nome Logoff-MAUBPM
Password [ contact RML [ contact DOCLINE

Messages for MAUBPM
DOverview National Network of Libraries of Medicine

Listserv 2 DOCLINE requests were retired unfilled

Brag [ online Manual

Release Notes

Barcode Fonts

DOCLINE 1.3 Lastupdated: Sep 29, 2001

[ == [Document: Done

then, Online Manual (see below):

E (ki Wasusal - Table of Conterts © Hetaape
Yew o Comewrscain Help

Ee S

Wab Site | #
Masaarch Pragrama  Mew & Wetewarthy

Washh Infesmatios  Library Barsices r——

DOCLINE Online Manual - Table of Contents

DOCLINE Help: Time-Triggered Actions

LINE, based o the length of Sme an.

2 Farequesisnot receipted by
removes the reqest froe the &

Loamsome Do Patrem Administration
HOME

ol ]

then, click the Time-Triggered Actions link.
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I11.

You can also use the "Set search limits" for information about LD requests that you processed.

e Status / Cancel Feature

A Slatus/Cancal [0; - Miciopoll Infened Explores

| B¢ K View Favostes Tools  Help

$.» .00 4 96 3L I .

| Back Hefrech  Home  Seach Favoules Hiloy Hal Fand Edd
Aaddvett [ Bl rwin e s hton docreslahus shabas37 b =
Beon| ] &) Bib| &
UESTS ¢ DOCUSER® et SERME )
Qhoruw Dlend DReceipt Drfl You can also use “Set search Limiis”
information about LI (Loansome Doc) requests
that you have processed..
Status / Cancel
Enter request number or Setszearch limits
I s [ Tl[Lend Zl[al ] Begin[0 =lEns[z =] son[ase
Request # Request Date Actlon Action Date
5400536 Jan 01, 2000 TRM/Shippad to Library Jan 00, 2002 Mel
A4PEITD Jan (13, 20000 THMShigpid b Libsiary Jan OB, 202 Kas
A4TREN Jan (13, 2000 TEM/Shippid 1o Libsary Ju OB, ANZ Me
5440834 Jan 04, 2002 TRM/Shipped to Libeary Jan (08,2002 SIS
5442519 Jan 05, 2002 TRM/Shipped to Libeary Jan 09,2002 DRy
5442601 Jan 06, 2002 TRMN/Shipped to Library Jan 00, 2002 DRs
AR Jan 07, 20002 Falled i 08, A2 Len
21 A Jan 07, 22002 Falled o 08, N2 Lien
5450024 Jan 07, 2002 Filled Jan 08,2002 Lo
SAS0E35 Jan 07, 2002 Fillad Jan 00,2002 Lo
5451445 Jan 07, 2002 Fillad Jan 00, 2002 Bry =
= — Bl
] Done oD Intranet e

Or, to find information about LD requests that you sent to other libraries with DOCLINE's
Transfer feature.

A Slatus/Cancal [0; - Miciopoll Infened Explores

| B¢ K View Favostes Tools  Help

$.» .00 4 96 3L I .

| Back Refosch  Home  Seach Favorles Hioy | Ml Pl Edil
Agdrea @] Hip, 03 7| @Go | |Lnks ®
ST [ 7% |
4 ...or to find information about LD requests
QUESTS 3 DOCUSERS ! SERNO . .
toorrow [tond D anceipt [ ay that you have sent to other aries with
DOCLINE's Transfer function.
| =) [Tt 213 = pegal0 ka7 =] son
Request Date Action Action Dat

Jan 01, 2002 IRnrGhepesd 1o Library Jan 00, 2002 mcPt

Jan 13, 2002 TR Ehipgad ta Library Jan 07, 2002 Myer

Jan 03, 2002 TrShipged to Library Jan 07, 2002 Myer

Jan 013, 2002 TRMEhpped Lo Library Jan 07, 2002 Myer

Jdan 13, 2002 TRNEhipped to Library Jan 07 2007 tyer

Jan 03, 2002 TRM/Ghipged to Library Jan 00,2002 Kaes

Jan (13, X002 JanOF 202 yu, 0

Jan 03, 2002 Jsn 08,2002 Mell

Jan 013, 2002 TRMShpged Lo Library JanOF, 2002 Mo

Jan 04, 2002 TRNShipped to Library Jdan 07 2002 Mizoc

Jan 04, 2002 IEnShepoed to Library Jan 07, 2002 shipl

Jan 04, 2002 TRMStapged Lo Library Jan(B, 2002 SISC

Jan 06, 2002 By Jsn 0, 2002 DRaT
&) Dione || 4 Inteenet 7
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III. Reports

To initiate the Request Reports feature:

Step 1. Log into DOCLINE (see Modlule I for instructions).
Step 2. Click REQUESTS.

Step 3. Click Reports.

3 DOCLINE @ - Metscape [_[5]x]
File Edt Wiew Go Communicator Help

| " Bookmarks A Location [ritp:/ommct rim. i gow//docin login fm =] 07 whats Related S

- DEOCILINESSS

interlibrary loan request routing and referral system

[‘ | W RequesTs & pocuserR@ W2 sErHODE C1p @ HEwp [ HOME Logoff-MAUBPM
Borrow [lend [Receipt [IReports [l status/Cancel
R
17 Routing Table Statistics
April - June 2001 Quarterly Reports
1-1A Surmmary DOCLINE Borrower Statistics
1-1B Surnrmary DOCLINE Lender Statistics
124 Detailed DOCLIME Borrower Statistics
1-28 Detailed DOCLINE Lender Statistics
5-1A Loansome Doc Detailed Lender Statistics
5-1B Loansome Doc Throughput Report
July - September 2001 Quarterly Reports
1-1A Summary DOCLINE Borower Statistics
1-1B Surrmary DOCLINE Lender Statistics
1-24 Detailed DOCLIME Eorrower Statistics
1-28 Detailed DOCLINE Lender Statistics
5-1A Loansome Doc Detailed Lender Statistice
5-1B Loansome Doc Throughput Report
= =0=] [Document: Done

Here you can determine (Report 1-7) which libraries have you in their Routing Table. You
can also view quarterly statistics for your library (Reports 1-1A through 5-1B.) Quarterly
reports are NOT archived by NLM, so when a new quarter is loaded, data for the oldest quarter
is replaced and is no longer available. It is recommended that you store data from NLM's
quarterly statistical reports on your own computer for future retrieval.
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III. Reports

@ A CLOSER LOOK

» Onsite PubMed training is available through the NN/LM NER Regional Office.
Please contact Donna Berryman at 508-856-5962 --or-- donna.berryman@umassmed.edu.

= A DOCLINE tutorial is available online: http://nnim.gov/train/tutor/DOCLINE/.

* Front-end ILL systems (e.g. CLIO, QuickDOC, OCLC's ILLiad, etc.) will generally provide
better statistics. Please keep in mind that DOCLINE is NOT a front-end system.

= DOCLINE is expected to arrive at ISO/ILL Protocol compliance shortly; this will greatly
improve the interface among diverse ILL systems in the future.
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MODULE IV. SERHOLD

Table of Contents
Page
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IV. SERHOLD Search/Update/Add

SERHOLD contains information about your library's serial holdings.
With the Search/Update/Add function, you can:

(a.)update holdings for journals in your library's collection; and
(b.)add holdings for new titles.

To initiate a SERHOLD Search/Update/Add session:

Step 1. Log into DOCLINE (see Module I for instructions).

Step 2. Click SERHOLD.

Step 3. Click Search/Update/Add.

2 DOCLINE © - Netscape

File Edt View Go Commumcator Help

| Bookmatks i Lasstion [ittp: /ot i rih gow//dncine login o =] &))" whats Felated I
| Ty T

@ - :
D O CLINE S imterlibrary loan request routing and referral system

(ZREQUESTS S DOCUSER® W sErHOLD® [1p @ HELp [ HOME Logoff-MAUBPM
[ search/update /add [ search/View [ Reports

Bibliographic Search/Update/Add

NLM Unigue D: || 1msn: | OCLE Number

Joumal Title /

Title Abbreviation
Search Limits

I Region AND x| [T State/Province AND x| I Library Group OR x| I My Library
AND =] Input LIBID (up to 10) LookUp LIBID

I [ [ I [ [ I [ [ I

¥ ohame(s) Owned to Tear(s) Owned to

Search Reset Bib Search Reset Search Limits Reset All | Help | |

= == |Document; Done

Enter a journal title, title abbreviation,UI, ISSN or OCLC number. Your library is checked off as
the default search limit.
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IV. SERHOLD Search/Update/Add

If holdings are already listed in SERHOLD for your library, the holdings record will display.
Click the Update button to make changes to your holdings statement.

Bl Bt Wew Faeokes Jotk  Heb -
Hback = =+ - (D[ A Dsewch [SlFavorkes Tiieds 3 DY S 5
Aegdress [ ] hetp:fumc nim. . govvidocinn flogn. cfm =] e ks

DOCLINJ®. S .

o Crequests Coowwsers Wsemows Do Ceae Do
l Osearnvptatendd  Dsearnview  Orepors

al system
Logs!I-MAUBPM

Audd Holdings:

Tia: Jnurnal of infusion Tha SoChety.
HL M Ulndgues WX mzaTm ISSN A5 1458
Pubiis b Lippincot Williame & Wilkins, Place of Pubdc ation: Hagper stoawn, B0 ©
Pl ation Date: 2001. Frisusey Himanthy
Contiruation Motes: Continuess: Jourmal af Binsenous nursng.
To add holdings, check the appropriate kbrary or ibraries Acquisition Status
F  VAMC Bedford (Badlord, MA; LIBID: MAUVED) © Currently receming (4} © Mo lenger acquiring (5)
Retantion Policy: Holdings owned

" Volumelnd Volame Yoar Lnd Yoar
C Retained for a imited penod (6) & Permanently retained (8)
Physical Format [Test () =l

Completeness [etarmation not ivailable or Retention o brted [0) =] Insen Row | Oelml Reset | Delete ANl Sﬁnl

Commitment Level

[Mo spocial cammitmant ta retain 1l (2) =
Add|  Retum o Search | Reset | Helg | =
: - |
Eitom O timent

A "Begin Volume" and "Begin Year" with no "End Volumée' and "End Year" indicates a
"current" subscription. This may be also indicated by the "Acquisition Status' (see below.)

A DUCLISE & - Microsolt Inbermet Explorer (5] x

e Edt Vew Favorres Tock b [ = |
e e B - T T - R I e

agdvess [ bip-flmwmnct.rim.ri gavfdocien fogn. cm =] oo s

D C) (:]-_-IN — fhrary b rgquest routing and referral system

Emgusrs ooy eanmoos Do e Diea LogaFF MAUMAS
D asech/update/ndd  [lsasrchiview D raparts

SERHOLD Updat Uriiver ity of Massachuselts Medical Conter (Worcester, MA; LIID: MAUMAS)
Tithe: JABA: the journal of the American Medical ASsociation.
HLM Unigue Itk 7501160 [ 009E- 7484
Pubkshr; Amedican Madecal Association, Place of Publication: Chicaga:
Pubilcation Date: AW FrRGUAnCY: Wiy
Continuation Notes: Coatnises: Journal of thie A ican Bdical Association.
Retention Policy Acquisition Status
© Retained for a limited period (6) & Parmanently retainad (&)  Curmenily recening (4) © Mo longer acquiring (5)
-al Farm Haldings awned

rosice Fomes 3

= B frss0 |
Completenass: [Infarmation nat wailable or Retention s bmted @) %)
Commitment Level Inged Row | Delote | Rosot | Dolete Al | Sort
[Mo spocial commirmant to ratain tale (2) =

AddedModified: 02-21-2001 by MASE3
Encoding Level 2

Update | Add Diferond Format | Rotun 1o Priv | Reset | Hetp | =

&) ure O literont

Note that with Release 1.4, the "Frequency Code” has been replaced with "Current Publication
Frequency”.
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IV. SERHOLD Search/Update/Add

B DOULINE ® - Microsalt nternet Exgplorer

e fde yew Fpeomes fook b [ = |
wpeck - = - D F A DQseech (sjfevorss Fmecs 3 9 H
agdvess [ bip-flmwmnct.rim.ri gavfdocien fogn. cm =] e s

DOCLINES

”
Cmgmsns Cooomes Wanomos D @we e
D asech/update/ndd  [lsasrchiview D raparts

referral system_
Logatf MALRIAS

E Uniiver ity of Maysachusetts Mudical Corter (Worcester, MA; LIID: MAUMAS)

Tite: JABA: the journal of the American Medical ASsociation.
HLM Unicue 1% 7501160 [ 009E- 7484
Pubshiar: American Medcal Association, Place of Publication: Chicaga:
Pubilcation Date: AW FrRGUAnCY: Wiy
Continuation Notes: Coatnises: Journal of thie A ican Bdical Association.

Retention Policy Acquisition Status.

© Retained for a limited period (6) & Parmanently retainad (&)  Curmenily recening (4) © Mo longer acquiring (5)

cal F Holdings owned
ﬂ"’?'“".' — 3

LD b5 [ fe [
Completeness. [Informatian not wwailable or Retention i benited @) =)

Commitment Level Insord Row I)nlotn'l Rosot | Dolete Al |Sr.ut
[Mo spocial commirmant to ratain tale (2) =

AddedModified: 02-21-2001 by MASE3
Encoding Level 2

Update | Add Oferort Format | Retu to Priv | Rest | Help | =]

2 Dorm D ket

A "Begin Volume' and "Begin Year" with an "End Volume' and "End Year" indicates an
"inactive" subscription. This may also be indicated by the "Acquisition Status" (see below.)

- Microsalt Internet Explorer

Bl [t Yew Fgeortes Lok b -
wpeck - = - D F A DQseech (sjfevorss Fmecs 3 9 H
agdvess [ bip-flmwmnct.rim.ri gavfdocien fogn. cm =] e s

» DOCLINE®

ROOReTs G oocsine Witmowe D @ wis
D asech/update/ndd  [lsasrchiview D raparts

referral system_
Logatf MALRIAS

E Uniiver ity of Maysachusetts Mudical Corter (Worcester, MA; LIID: MAUMAS)
Tite: JABA: the journal of the American Medical ASsociation.
HLM Unicue 1% 7501160 [ 009E- 7484
Pubkshr; Amedican Madecal Association, Place of Publication: Chicaga:
Pubilcation Date: AW FrRGUAnCY: Wiy
Continuation Notes: Coatnises: Journal of thie A ican Bdical Association.
Retention Policy Acquisition Status.
© Retained for a limited period (6) & Parmanently retainad (&)  Curmenily recening (4) © Mo longer acquiring (5)
-al Farm Haldings awned

rosice Fomes 3

! () b [El
Completeness. [Informatian not wwailable or Retention i benited @) =)
Commitment Level Inged Row | Delote | Rosot | Dolete Al | Sort

[Mo spocial commirmant to ratain tale (2) =
AddedModified: 02-21-2001 by MASE3
Encoding Level 2

Update | Add Oferort Format | Retu to Priv | Rest | Help | =]
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IV. SERHOLD Search/Update/Add

For those serial titles with issue numbers rather than volumes, you may enter issue
numbers in the Volume fields (see below.)

B DOULINE ® - Microsalt nternet Exgplorer | = [F] x
Bl [0t yew Fgwortes [ook b [ = |

ok - = - D A Dt Gireors Smeds 3 D O F 5
Aediress [ ] o et . b govldocieiogn. dm

DOCLINE

e S pooears

=] o s

- fbrary Ioan reguest routing and referral system
somons i @une o Logatf MALRIAS
pdate/ndd  [Tsasrchiview [iaparts

SERHOLD Update

Uribveer sity of Massachusetts Medical Center (Worcester, MA; LIBID: MAUMAS)

Tithe: JABA: the journal of the American Medical ASsociation.

HLM Unicue 1% 7501160 [ 009E- 7484
Pubshiar: American Medcal Association, Place of Publication: Chicaga:
Pubilcation Date: AW FrRGUAnCY: Wiy
Continuation Notes: Coatnises: Journal of thie A ican Bdical Association.

Retention Policy Acquisition Status.

© Retained for a limited period (6) & Parmanently retainad (&)  Curmenily recening (4) © Mo longer acquiring (5)

Physical Format
[Text )

Holdings awned

_"-_Mm Revggn Yo Foul Voar |
Completenass: [Infarmation nat availabli or Rete ut

Commitment Level Ingarl Row I)nlotn'l Rosot | Dolete Al |Sr.ut
[Mo spocial commirmant to ratain tale (2) =

AddedModified: 02-21-2001 by MASE3
Encoding Level 2

Update | Add Diferond Format | Rotun 1o Priv | Reset | Hetp | =

&) Do |

Use of the "Completeness' and "Commitment Level' will depend on your library's policies.
Many libraries leave these fields as they are (see below.)

A DOCLISE ® - Microsalt Intermet Egplorer =151
Bl [0t yew Fgwortes [ook b [ = |

e e B - T T - R I e
Aediress [ ] o et . b govldocieiogn. dm

D C) (:]-_.INE fhrary b request routing and referral system

02 ot s smoes [ e o Logatf MAURAS
sasrch/tpdate/ndd  Dsssrchiview  Niaparts

=] o s

SERHOLD Upidate Uniiver ity of Maysachusetts Mudical Corter (Worcester, MA; LIID: MAUMAS)
Tl JAMA the journial of the American Medical Association.
HLM Unicue 1% 7501160 SN U 7484
Publisir: American Medscal Assocation, Place of Publication: Chicagn:
Pubilcation Date: AW FrRGUAnCY: Wiy
Continuation Notes: Coatnises: Journal of thie A ican Bdical Association.
Retention Policy Acquisition Status.
© Retained for a limited period (6) & Parmanently retainad (&)  Curmenily recening (4) © Mo longer acquiring (5)

. Holdinge owned
rosice Fomes 3
Completenass: [Infarmation nat wailable or Retention s bmted @) %)

Commitment Level Insord Row I)nlotn'l Rosot | Dolete Al |Sr.ut
[Mo spocial commirmant to ratain tale (2) =]

AddedModified: 02-21-2001 by MASE3

Encoding Level 2

Update | Add Diferond Format | Rotun 1o Priv | Reset | Hetp | =
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IV. SERHOLD Search/Update/Add

You can also select a Retention Policy of "Retained for a limited period' and indicate length of

time the title is retained (see below.)

B DOULINE ® - Microsalt nternet Exgplorer | = [F] x

Bl [de yew Fgvortes ook b
e Dack v =

o 6 e N e - L e e e |

Aediress [ ] o et . b govldocieiogn. dm

DOCLINE?

quisTs G poomos b
D asech/update/ndd  [lsasrchiview D raparts

SERHOLD Updat

fhrary b request routing and referral system
smmoe [ @wne D

=] o s

LogeFF MALSAS

Uribveer sity of Massachusetts Medical Center (Worcester, MA; LIBID: MAUMAS)

Tithe: JABA the journal of the American Medical Association.
HLM Unigue Itk 7501160 ISSH: (L
Publishar: American Medical Assockation, Place of Publication: Chicaga:
Pulsec ation Data: RLTE] HRUBNCY: Wikl
Continuation Nofes: Coatanises: Journal of thie Amseican Medical Association.
Retention Policy Holdings owned
& Retained for a limited period () © Parmanantly retained (8)
Physical Format o
[Text (1) = Latest [ [rear
Completeness. [Infarmation nat weilable or Retention i kmited @) =] Ediion
Commitment Level
[Mo spocial commirmant to ratain tale (2) =
AddedModified: 02-21-2001 by MASE3
Encoding Level 2
Update | Add Diferond Format | Rotun 1o Priv | Reset | Hetp | =
-]
2] ore oD Irkerret
This limited retention period will appear on the holdings record for your library.
B DOULINE ® - Microsalt nternet Exgplorer [_[5]=
e fde yew Fpeomes fook b [ = |
e e B - T T - R I e
agdvess [ bip-flmwmnct.rim.ri gavfdocien fogn. cm =] e s

DOCLINE

o ooy amos Do @wne D
Sasrch/Update/add [ sasech/View

D raports

Contination Notes:

Retention Policy:

 Retainad for a limited period (8) & Parmanantly ratained (8)
Physical Format

[Text i) =
Completenass: [Infarmation nat wailable or Retention s bmted @) %)
Commitrnent Leval
[Mo spocial commirmant to ratain tale (2) =
AddadModified 02-21-2001 by MAS63

Encoding Level 3

Update | Add Diferent Format

fhrary b request routing and referral system

LogeFF MALSAS

Uribveer sity of Massachusetts Medical Center (Worcester, MA; LIBID: MAUMAS)

JAMA e journal of the Amercan Medical Association,
Ts160

Amedican Medcal Association,
EET

Continies: Journal of hi: American Medical Association.

TSN L)
Place of Publication: Chicago:
Froquency: Wienkdy

Acquisition Status
# Curently receiing (4] © No longer scquining (5)

Holdings awned
F?! IIYJD i

lnsort Row | Delote | Resot | Dolete Al | Sor|

| Retun to Prev | Reset | Help | =]
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IV. SERHOLD Search/Update/Add

For those serial titles with a "holdings gap", click the Insert Row button to indicate years that
are non-contiguous (see below.) There is no limit to the number of gaps you can show in your
holdings.

A DOCLINE ® - Microsolt Intemet Explorer [=[8] =0

Bl [de wew Fgeoes Tock e

wsck - = - D[ A | Qoewch (ajfevorres Fmeds 3 - T H

agdvess [ butp:ifumenc i i goldedinaloge. =] o0 ks
DOCLINE® ——ee—m———

A A vl gquest ronting and referral system

 Cmgusrs Cosuang Wasimons Do Eene Deose Logatf MAUMAS

D sosrch/inpdita/ndd [ nasrchiviow [iaparts

SCRHOLD Update Unbre sify of Massochusets Medical Center (Worcester, MA: LIDID: MAUMAS)

Titke: JAMA : the journal of thva American Medical Association,

HLM Unigqua I 7501160 [ DO 7184
Publisher: American Modcal Association, Placa of Publlication: Chicago
Pubilication Data: LET FrRquUAnCY Winikly
Contiruation Motes: Continues: Journal of the AamersCan Medical ASsockation.

Retention Policy. Acquisition Status

 Retained for a imited period (6) & Parmanently retainad (8) * Currently recehing (4)  No longer acquiring ()

Physical Format Haldings awned:

[Texr ) = T:f:_ T |"’*°— r
Compleleness. |Inrunn.|:u:-| nod available or Retention s rated {©) ;] [— ,— l— l—
Commitment Level

[Mo spocial cammitmant ta retain 1l (2) = et Row I Delote I Rosot | | Coloto All s‘,nl
AddedModified 02-21.2001 by MAS63

Encoding Level 3

Update | Add Diflorord Formnat | Retum o Prov | Risat | Hep | = |

&) v O Irheret

Remember. always click the Update button to record changes to your SERHOLD record.
Changes are made "in real time" (that is, they can be viewed on the screen immediately.)

A DOULE ® - Microsalt Intermet Explorer
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Search Results SERHOLD RECORD DESPLAY

] Tile: JAMA - the joumal of the American Medical Assoctation.
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BIMALMAS Publication Date: 1960 Frequency: Weakdy
Continuation Notes: Continues: Journal of the Amercan Medical Association.
Oviring Libeary ry of Medical Center MA; LIBID:
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1960

Permanantly rtained @)

Cummily recesang (4)

Tiext (i}

Ot [lienited reterton; or, no estmate of completeness] [0)
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1Iv. SERHOLD Search/Update/Add

Click the Add Different Format button to indicate a different physical format for an already
existing entry. Often, different formats will be assigned different ISSN numbers, and this
should be reflected in the holdings.

A OCLINE ® - Microsolt Internet Explorer

Bl [l Yew  Fgeortes  Todk  Hel -
deack -+ = - (D [F] | Dsewch [alFavormes Freds P 5N Lf o 5]
Address [{E) bete:flvmewc nim. b povidecine fogn. cfm =] cn |unks

DOCLINES

inperlibrary loa
CXREQUESTS Gipocusers W serwoLbe  CIip Q»ﬂn D wose Logeff-MAUMAY
D sesehtipdatendd [ saarhvien D eports

[SERHOLD Uipsat Univees sity of Mo Bdelical Conter (¥l cisler, MA; LIBID: MALRAS)

0033 2704

Publisr: Amarican Paychistric Association Placa of [T
Publication Date: 1066 Frequency: Semimanthiy

« AFA i mall potsche

Retantion Policy. Acquigition Status:

 Retained for a imited period (6) & Permanently retained (8) € Currently recehing (4) & No lenger acquiring (5)

Phrysical Format

Hullllru crwnied o e —
F_ l_ Eom cr—

Ingert Reow I Delalnl Racall Delete Al |ﬂ|

Teut, regular print  (ra)
Text, large print  {th)
Text, Braille  {ic) ]"
Teut, loaseleal (1)
Teut, other {tz)

videorecording ()

Vdoorecording wivacartridge ()
Videarecarding, wdeadiee ()
Videorecording, videocassette ()
Vidgorecording, wdpores () | Add Oifforsen Formnat | Retum 10 Prev | Reset | Help | =l

2 Do D et

Click the the drop down arrow to view the list of formats to choose from 87 different formats!

A OCLINE ® - Microsolt Internet Explorer

Bl [l Yew  Fgeortes  Todk  Hel -
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[SERHOLD Uipsat Univees sity of Mo Bdelical Conter (¥l cisler, MA; LIBID: MALRAS)
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Publication Date: 1066 Frequency: Semimanthiy
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Retantion Policy. Acquigition Status:
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— _-m ‘nlume _Begin Year __ Fod Vear |
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fape cassatie (<) Ingert Reow I Delalnl Racall Delete Al |ﬂ|

tape reel [ch)
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to-optical disk  (em)
optical disc  (ca)
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IV. SERHOLD Search/Update/Add

To add a title, enter the Journal Title, Title Abbreviation, UI, ISSN or OCLC number and click
the Search button. The "My Library" checkbox is checked off as the default search limit:

7 DOCLING # - Hetscape

Fie Ect Wew Gn Commmicalne Hep
il " Bookmaks A Localion: [Hip: et nim rin gorlcocine ogin cim =] F whas el E5)
=

DOCLINE®.S

imterlilrary foan goguest rosting and referral sysem
' REQUESTS ‘e GOCUSER® S serwolo® Do @ wewe  Dnome Logoff-HAUBPH
[ search /update sagd [ searenview (1 Reports

ML Unigua ID: | IESN: | QCLE Number

ournal Tille £ |
Title Abbreriation:
Search Limits
™ Region AND =] T SrateProvincs AMD =] I Libeary Group OR x| ¥ My Library

[ERE =] tnpus LIEHED fup o 10 LocklUp LIBID
voosgomed [ | o] | vewnowmea| |t |

Search | Reset Bib Search Raset Search Linits Rasat All_| Help | =
| _l_l
== Discument Done Sl M @0 @ 2|

The Add Holdings screen automatically displays (see below.) Complete holdings information
and acquisition status must be completed to add the journal title. Click the Add button to
record the addition. [Please note only years have been entered for this series.]

7 DOCLING # - Hetscape

e Edt View Go Commmicoio Hep
il " Bookmaks A Localion: [Hip: et nim rin gorlcocine ogin cim =] F whas el E5)

- DOCLINES. T ————

imterlilrary foan goguest rosting and referral sysem

' REQUESTS ‘e GOCUSER® S serwolo® Do @ wewe  Dnome Logaff-HAUBPH

[ search /update sagd [ searenview (1 Reports
Search crlera 0137008 [S5N)
Tithe; LEncéghale.
LM Unicqua 1D 7505643 == 0013 7006
Pubiisher: elitiores Dain Deren Et Cle Place of Publication: Paris
Pubdication Date: 1906 Frequency L =l
To add holdings, check the appropriate library or libearies Acquisition Status: ) B
Mational Metwork of Librsries of " Cumently receiving (1) © Ma langer acquiring (5)
Medicing (Shrewsbury, MA; LIBID: MALUBPM) [Demo] Holdirigs: gwrid
Retention Palicy: Bugin volumalend Vol Bug vaw Sl Vaw |
© Retaned for a hmiled penod 5 © Permanently retaned [§5) fivon iz
[ree 1913
Physicsl Farmat: [Text ) =l
[ I 2R
Compleleness, | Infarmation not availabla or Retantion is imited @) =] e e o ——
Commitrent Level: -
|No spacial commitment to retain title (Z) LI Ingant Row Delete | Reszet I Dalete Al | Sort
.Nldl Retum to Search | Reset I Help | [
== Discument Done Sl M @0 @ 2|
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IV. SERHOLD Search/Update/Add

If you forget to click on one of two radio buttons to indicate Acquisition Status, a message box
will pop up reminding you to do so before the record is added to your holdings.

wwwcl nlm_nih_gov - [JavaScript Application] |

& Fleaze select an Acquisition Statuz and then click the Add button.

Click one of the Acquisition Status radio buttons (see below):

3% DOCLINE ® - Netscape

B Edi Viw Go Conmericove Help

f| i Bookmaks & Locatiors [Fe 7wt rim rib goveffdockine g cim =] ) wWhats Retaled B0
> =
interlibrary Ion geguest ronting and referral syste

DOCLINE .
@ D @wer Dnone LuguiF I NRETS

O search/update /ada O search view [0 Reports

Tise: Eihlictheea payehiatrica.
HLM Unique 1L 2s5a52 [EE srnar
Fublisher: Karger Place of Pubilieation: Rasel
Pubilication Date: 170 Froguency:
=l
To add holdings, check the sppropriste library or libracies Acquisition Status ) )
g Mationsl Network of Libranes of 2 Hly receiving (1) & No langer acquiring (5)
Medicine (Shrewsbury, WA; LIBIC: MAUBPM) [Demo] Holdings owned
Retention Palicy: e vl B Vol rnd_ Bugin Vew 1 Evd van |
1 Retaned for & imited perod (5] ¢ Permanently retamed (3 3 hos e ]
Physical Famat: [Text (1) E nsert Row | Delete | Reser | Deiete il | sont|
Complelenuss [Infarmaatian not available ar Retantion is limitad @) E|
Commitment Level:
|No spacial commitmant 10 retain title () ﬂ
Add|  Retum to Search | Reset | HalDl =
141 *
i [ Document Done

e Odh AP [Q) E

Then, click the Add button and SERHOLD will confirm that you were successful in adding your
library's holdings for that title (see below).

wwwcl_nlm_nih.goy - [JavaScript Application] |

& 1 Record(s) Added,

Your library's new holdings is then immediately displayed (see below.)
[Note the button at the bottom of the screen changing from Add to Update.]
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IV. SERHOLD Search/Update/Add

If you do not know: the correct Journal Title, Title Abbreviation, UI, ISSN, or OCLC number,
select the LOCATORplus tab to search the NLM's catalog (OPAC).
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Module 1V -- SERHOLD DOCLINE Overview

IV. SERHOLD Search/Update/Add

Use any LOCATORplus search option.

55 DOCLINE # - Netscape
Eie Edt Miew Go Commericaie Help
] _J'Hedenm: A Locatior [ritpe P vassecd rim rih gove/cdocine.ogin cim =] ) wWhats Retaled B0

DOCLINLE: S

sernowos Do @nere  Lwome Lovoﬂ HAUBPH
D search/Update/Add [ searchview 0 Reports

NLM LOCATORplug

\IDatahase Name: Manonal Library of bedicme

Simple Search Advanced Menu Search

Search For:

[Fehucicer Arehiv fur Hewrologic und Paychintric
uick Limit:

Maone =]

Reading Roam Callection
HMD Collzction

MLM and Intemet Callactions
Irternet Links

English Only

(Curently Publizhed Journals

Bk Only

Audisvizuals and Computer Files =]

20 recoeds displayed per page = Search | Resst @

STRMFLE SEARCH HINTS i

= [Dosurmark: Done S T R e

In this example (see below), we are conducting a search on Title with two results.

JOCLINE # - Netscape
Edt Miew Go Commericsie Help

1 _Hedumdt; & Locaviory [ Tomswect i v grvesckoeie o cim =] {07 whals Felaled
1 I -

D () CLINE interlilbrary Ioutn sequest ronting qu’r\-ffrrJf system - -

dsernoos Do @wee  Dnowe LogaFf-MAUBDH
D search/Update/Add [ searchview 0 Reports

Search Request: Jourmal Tidle Search = Schweizer Avchiv fur Neurologie und Paychiatie =

Search Besults; Displaying 1 through 2 of 2 entmies
B

Sortbys| =] Fast Limit

# Journal Tide Title Abbreviation Dates ISEN
Schweizer Archiv Gir Weurcloge und Paychalsie Archves 5 r imolagie el de g alrie_Archivio s o 1917-1959
[ 1] mesrelepa e prckiama
Library Location: General Collection Clall Nurmber: Wi 20203 Statue: Multiple tem staluses
Schwrsizer Archiv fir Heurslogie und Peychiatrie = Archives snusses de newwolopie et de peychiatrie = Archivio svizzers i 1385-595% G358 766
I 21 ncursloma e pockiama o
Library Lovatin: General Colloetan Clall Number: Wi SC3027 St Muliyle e ol
Clear Salected Retain Selected

[

Save Options -

Mack to 511K DY

== | [t AT 0 14, V. 150 g biry Pwsebrac on CoiPFAGE =HIS TOR Y E3E0 200201 14121 11 76AD=5814 S R N ) .
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IV. SERHOLD Search/Update/Add

When you have located the journal's bibliographic record (see below), click the
Return to SERHOLD® Search button.

3 DOCLINE @ - Metscape [_[5]x]
File Edt View Go Communicator Help
s " Bookmarks i Location:[ritp:/Aummct.im i gow/docine/lagin.ofm | @37 what's Related m
DOCLINE? S o i ———
o interlibrary loan request routing and referral system
(ZREQUESTS & DOcUsER@ W serHOlDE 1o @ e [ HomE Logoff-MAUBPM

[ search/update /Add [ search /Wiew [ Reports

l Holdings ” Details I‘ MARC View l

Schweizer Archiv fiir N logie und Psychiairie = Archives suisses de...

Author(s): Schweizerische Neurclogische Gesellschaft.
Schweizenische Gesellschaft fisr Psychiatie
Title Abbreviation: Schweiz Arch Meurel Peychiatr

Title: [Schweizer Archiv fiir Neurologie und Psychiatrie (Zunch, Switzerland - 1985)]
Schweizer Archiv fiir Meurclogie und Psychiatrie = Archives suisses de neurclogie et de psychiatne = Archivio svizzero di neurologia e
psichiatna : offimelles Organ der Schweizerischen MNeurclogischen Gesellschaft und der SchweizerischenGesellschaft fir Psychiatrie

Description: v. :ill, ports
Publication Date(s): Bd. 136, Heft 1-
Publisher: Zirch : Orell Fissh Zeitschriften, [ 1985-
Latest Publisher: Zurich Zeitschrften
Conti wchwewzer Archiv fir Meurologe, MHeurochinrge und Psychiatrie
ISSIN: 0258-7661
NLM Unique ID: 8503709

Other ID Numbers: (DINLLDSEO0053764(s)
(OCoLC)12085146
(DNLM)B503709

. Retumn to SERHOLD ® Search .

[ == |Document: Done L= E

Bibliographic information for the journal is inserted into a Search/View screen.
You may now update or add holdings for your library.

Serhold Search/Add/Update [026/026] - Netscape

File Edt View Go Commumcator Help

i Booknarks ff Loostin: [Fttp:/rnim gorestraindtuter /dociinessmheldupd setroldupT 026 il =] &7 what's Related ﬂ

BEai| @] &

Bibliographic information for the
journal is inserted into a Search/View

REQUESTS & DOCUSER® FRHOLDE ()LD
D) saarch/Update /Add D) search/V[Graphic Side s | screen. You may now update or add

holdings for your library.

LOCATOR s

Bibliographic Search/Update/Add

RLM Unigue ID. [DSTDSW 15sn: fooov-9z3s’ ocie Number  [1ocoLcioinaaren

Journal Title / c
Title Abbreviation:

Search Limits
I Region AND =] I State/Pravince [AND =] I Library Group OR =] ¥ My Library

AND =] Input LIBID (up to 10); LockUp LIBID
I e
Volumes) Owned: to ¥ear(s) Owned to

Search | Reset BibSearch | Reset SearchLimits | Reset All | Help |

: a cancer journal for clinicians.

[ == |Document; Done
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IV. SERHOLD Search/View

SERHOLD contains information about your library's serial holdings. With the Search/View

function, you can: (a.) search for the bibliographic records of specific journal titles; and
(b.) view which libraries own these records.

To initiate a SERHOLD Search session:

Step 1. Log into DOCLINE (see Module I for instructions).

Step 2. Click SERHOLD.

Step 3. Click Search/View.

2 DOCLINE © - Netscape

File Edt View Go Commumcator Help

£ Bookmatks i Lasstion [ittp: /ot i rih gow/doclinesIoin ot =] &))" whats Felated I
| Ty T

® T ’
D O CLINE S imterlibrary loan request routing and referral system

(2 REQUESTS @ DOCUSER® W SERHOLD® @RML DItp @ HELe [l HOME Logoff-MAUMAS
[ search/update /add [ search/View [ Reports [ Admin Info [ Merge /Deleta

BTG LOCATOR s

Bibliographic Search/\fiew

NLM Unigue ID: [ ==Y | OCLC Nurmber

Journal Title /
Title Abbreviation

Search Limits

I Region AND x| [T State/Province AND x| I Library Group OR x| I My Library
AND =] Input LIBID (up to 10) LookUp LIBID

I [ [ I [ [ I [ [ I

¥ ohame(s) Owned to Tear(s) Owned to

Search Reset Bib Search Reset Search Limits Reset All | Help | |
lal _»l_I
I == | [Document. Done ;
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IV. SERHOLD Search/View

To find the bibliographic record for a particular journal, enter the journal title, title
abbreviation, UI, ISSN or OCLC number.

For Search Limits, you can check the Region box, highlight your selection, and click the Apply
button. You can also search by state or province.

3 Region SERHOLD Search Limit - Nets... B[] E3

Select one or more Regions and then
click the APPLY hutton. Your selection(s)
will be added to the SERHOLD Search
Limit.

01 (Middle Atlantic Resion) =

02 (Southeastern/Atlantic Region)

03 (Greater Midwest Reglon)

04 (MWidcontinental Region)

05 (South Central Region)

06 (Pacific Northwest Reglon)

07 (Pacific Southwest Region)

08 (New England Region)

20 (Canada) =

Apply | Reset | Cancel | He1p|

You can also limit your search by selecting library groups within the Library Group list box.
To select more than one group, hold down the Control <Ctrl> key and highlight each
selection.

&+ Library Group SERHOLD Search Limit - Hetscape

Select ane or maore Library Groups and then click the APPLY button. Your selection(s) will be added to
the SERHOLD Search Limit.

My Routng Table -~
ABRSAUM  Association des Bibliotheques de la Sante Affikees a I'Umiversite de Montreal
AFMLC A Force Medical Library Consortium

AHECCH Chartlotte, North Carolina AHEC

AHECNW Wake AHEC

AHSLC  Atlanta Health Science Libraries Consortium

AMAHSL Association of Memphis Area Health Science Libranes

AMEDD  Army Medical Dept -- Medical Library & Information Metwork

AMHL  Association of Mental Health Librarians

APAL Arkansas Prnary Access Libranes

ARIHSL  Association of Rhode Island Health Sciences Libraries

ASDESE  Association des services de documentation en sante de I'Estrie d|

Apply ‘ Reset ‘ Cancel ‘ Help‘
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IV. SERHOLD Search/View

You can also search up to ten (10) individual libraries' holdings by entering their LIBID's.
Click the LookUp LIBID button for help finding LIBID's.

5 DOCLINE # - Neticope

Fie Ect Wew Gn Commmicalne Hep

#| " Bookmaks A Localion: [Fip: et nim rib geveddecine g cim =] @ whats Releed B0
=

- interlilrary Indn e
REQUESTS ‘e DOCUSERS S sERHOLD® Paml [l EL
[ search /update snsd [ searchview O Reports (3 admin tnto 0 Merge /Detete

n
Logaff-HAUMAS

= SERHOLD RECORD DISPLAY

Search Hesults

Tithe Dritish medical jourmal.
HLBA Ui 10 0372673 IS5 00071447
Pustilischier: British Muical Association Place: of Publication: Lundan
Publication Date: — 1867-1900 Faegquny: w

" Continuee by journal (c %
“ MOTES: el e Rritish il il (Pt st .. L]
Cveninig Librang Connacticut Vallay Hospital (*7) (Middletown, CT; LIDID: CTUCVH)
vialhmmes Hekd:
ears Held: 19641560

Ratention Policy:  Peemenerly setained (%)

Acouisition Status: Ho lenger aequising (5)

Pinpsical Formeat: Trat (las)

Commplele [25% v musa] (1)

t No specual commatment Lo retan e (2)

EMALHEL

EMALIMAH
EmaunER
DAMALINDH
DIMALSEF
DAMALISL M
EMALWOR
EMELEMM =

Retum 1o Search M _‘ill

== Discument Done o S VL -

Jd
=]

Highlight the selection and click the Apply button -- the LIBID(s) will be added to the search
strategy.

LookUp LIBID SERHOLD Search Limits - Netscape

Input the Institution, City, State, andfor Region and click on the GET LIBID LIST button. If
you are unsure of the exact Institution Mame or City, use only state or region.

Institution IU‘NIUERSITY OF MASSACHUSETTS

City [TORCESTER

State/Province |MA (Massachusetts) j
Region 0 =

Reset | Clase | Help |

Select one or more LIBID=E and then click the APPLY button. Your selection(s) will be added to the SERHOLD: & |
Search Limit.
MALMAS, URNVERSITY OF MASSACHUSETTS MEDICAL CEMTER, WORCESTER ;I

Apply |

,@ == |Document: Done
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IV. SERHOLD Search/View

Please note the LIBID "MAUMAS" added to the search screen, below.

#7 DOCLINE # - Netscape

Fie Ect Wew Gn Commmicalne Hep
7w Bookmaks i Locations [Fip: el rim rib gevefocine ogi cim =] F whas el E5)
=

DU CLIN EE‘. RCepls e SR chguoest roiiting .mud'nr,fﬂr:n’ system

P REQUESTS ‘e GOCUSER® o serwolo® Lo @ uewe  (nome Logaff-HAUBPH
[ search /update sagd [ searenview (1 Reports

LM Urigua ID: [os00a0e |seN; [osssuiae OCLE Mumbar:

Joumal Tele / |
Title Abbreviation:

I Region 2ND 7] I StateiProvinca [AND F] I Libeary Group TR =] I My Library
[RE =] input LD fup to 1003 _ Leckpumi |
voosgomed [ | o] | vewnowmea| |t |

Search | Resst Bib Search Reset Search Linits | Rasat &1 | Help | -]
] _l_l
= J== [D6cumant Done 5 s VL Y A

Click the Search button to begin your search.

7 DOCLINE # - Netscape

B Ed Miew G0 Commmicon Hep
il “Bookmaks ) Location: [FIT /vl nm i gere/cbeine g cim =] 4 whas Relaled
! =l

7
DU CLINE? RCepls e SR chguoest roiiting .mud'nr,fﬂr:n’ system

P REQUESTS ‘e GOCUSER® o serwolo® Lo @ uewe  (nome Logaff-HAUBPH
[ search /update sagd [ searenview (1 Reports

SERHOLD RECORD DISRLAY
Title: M [Clinksal rasaarch ad.h

LM s 10 900488 o 0958.8138
EAUHMS Pulsislwr: Baiteslhi Medical Association Place uf Publicatiur Lumdon
EMALHMS Fublication Uiate: 1900 Trequency: w
DIMAUMAS inaati i i s
EMALTUE

Crwendng L ihr ary Hansard Medical School [Boston, MA; LIBID: MAUHMS)

Volumes Held: 207 300

Wears leld: 12081509

Retention Policy:  Permmerily sebamed ()
Aeguisition Stelus:  No longer acquiring (5)

Physicel Format: Test (lg)

Complotuness:  Ciker [limited setention; or, no estimate of completeness] ()
CommAment Levet: Hn apeesal eommament to reiain Stlr ()

Encuding Level: 3

Retum 1o Search M -]
] _l_l

= J== [D6cumant Done 5 s VL Y A

The search yielded four (4) libraries in Region 8 that holds BMJ (Clinical Research ed.)
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IV. SERHOLD Search/View

Click a LIBID link to view that particular library's holdings. Click the arrow to the left of the
LIBID and you can view a library's ILL information from DOCUSER (remember Module II?)

7 ILL Info Window - Netscape

Harvard Medical School (MAUHMS)
ILL Contact: Susan Lieberthal

Phone: 1 617 432-2128

Faw  1417432-4733

Etnadl: slisherthal @hme harvard edu

ILL Delivery Methods:
Will send wa:  Anel Fax Mal
Will recerve wia Ariel Email(PDF), Faxz, Mal

ILL Charges:

Audiowisual

Copy $11.00 50 PGS,

Fax $9.00 Telefaz Probletns May Be Reported To §17-432-2128
Bound Journal

Unhound Journal

Original $11.00

Referrals $0.00

Other Rare Book ILLS Require Special Handling, Mo Book Renewals

Library Groups:
EFTS

MAHSLIN
RESOURCE

DOCUSER Record Close Window

If you don't know the correct Journal Title, Title Abbreviation, UI, ISSN or OCLC number, select
the LOCATORplus tab to search NLM's catalog. LOCATORplus opens within SERHOLD.

wnc_nir i g /dacline login. cim =] @ what's Related  EX

nterlibrary loan request routing and referral system

NLM LOCATORplus | B

Search Headings Titles Library [E=srnney Help History Home

Database Name: National Library of Medicine

simple Search Advanced Menu Search

shed Journals

s and Computer Files =]

[20 records displayed per page =] Search Reset

SIMPLE SEARCH HINTS

=== [Document: Done

When you find the journal's bibliographic record, click the Back to SERHOLD button.
Bibliographic information for the journal is inserted into a Search/View screen. You will want to
(a.) set the Search Limits; (b.) conduct your search; and (c.) view the libraries' holdings.
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IV. SERHOLD Search/View

Often a journal has a subtitle; this subtitle must be included in a SERHOLD search since it is
officially part of the journal's title. A LOCATORplus search can reveal a subtitle. When you find
the journal's bibliographic record, click the Back to SERHOLD ® button.

#7 DOCLINE # - Netscape

Fie Ect Wew Gn Commmicalne Hep
7w Bookmaks i Locations [Fip: el rim rib gevefocine ogi cim =] F whas el E5)
—

DU(,LJ.N JZ‘:E;_ interlibrary loan rgguest rosting and referral sysem

! iy ¥
P REQUESTS ‘e GOCUSER® o serwolo® Lo @ uewe  (nome Logaff-HAUBPH
[ search /update sagd [ searenview (1 Reports

CA: e ecaneer fotrnel for clinbelans. =l

Author(s): American Cancer Society,
Title Ablreviation: CA Cancer J Clin
Tithe: CA- & cancer jounal for clinicians.
Description: v duz., porta.
Publication Date(s): v. 1- Hov. 1550.
Publisher; Mew Yorl, Amencan Cancer Sociery
Latest Publisher; Philzadelpkas Pa J B Lppmeott For The Amencan Cancer Society
ISSM: 00079135
NLM Undgue 1D: 050657

Other 11 Numbers: (1N LMICODMI00)
(OEaL)n 4 T20
(DHLM)0370647

Loeation: General Collscthion
Call Mumher: W1 C103
NLM Owms: 1,1330-- HO STACK SERVICE FOR LATEST 10 YEARS

Status; Avalshle
Recent Issues: v. 51, no. 9 (Nov-Dee 2001)
IR 200ty

Ele e BR[|

Bibliographic information for the journal is inserted into a Search/View screen (see below.)
You may now search for libraries that own this title.

2 DOCLINE © - Netscape

File Edt View Go Commumcator Help

£ Bookmatks i Lasstion [ittp: /ot i rih gow/doclinesIoin ot =] &))" whats Felated I
| Ty T

S D O CLINE B snterlibrary loan request routing and referral system
" @

1 Rrequests P pocustRe W serHoLb® LD Here [ HOME Logoff-MAUBPM
[ search/update /add [ search/View [ Reports

SERHOLD [
Bibliographic Search/\fiew
LM Unigue ID: [2370547 )SSN: [P007-9235 DCLC Murber | 19CoLCI 01044750

Journal Title /
. Ch: a cancer journal for clinicians.
Title Abbreviation I J

I Region AND x| [T State/Province AND x| I Library Group OR x| I My Library

AND =] Input LIBID (up to 10) LookUp LIBID
I [ [ I [ [ I [ [ I
Yohames) Owned to Year(s) Omned to

Search Reset Bib Search Reset Search Limits Reset All | Help | =

= == |Document; Done
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IV. SERHOLD Search/View

Now, let's take another example: we want to determine which "Freeshare" libraries in New

England (Region 8) have serial holdings in Nature Immunology, a relatively new serial title.

We have boxes checked off for Region and Library Group, following selections from their
respective list boxes.

7 DOCLINE # - Netscape

Fis Edl Wiow G Commricoior Help
7w Bookmaks A Locatior [ritpe P vassecd rim rih gove/cdocine.ogin cim =] ) wWhats Retaled B0

2 » i sague s roiting ral eystem
H TREQUESTS e DOCUSERA O SERNOLD® 52 ML [Jm (tn!u- Cinose Logaff-HAUMAS
i O search/update/ada O searchview O Reports O agmin info D verge /Delete

arch limits in efect | 05" (REGION) AND FreeShare' (UBRARY GROUPY

Ribliagraphic SearchViow

MLM Uniqua |n| ISSM: " OCLE Mumbar: I

Joweral Title § |
Title Abbreviation:

 Region AND =] ™ StateiProvinca [AND =] ¥ Library Group [ =] ™ My Library
AND =] laput LIBID {ip 16 10) [ tookpumn |
—r_r——r—r—r—r—@§—T [
VomepOmmed | to| | YewtOwned | to]

Saarch Resst Bib Search I Resel Search Limits I Rasat All | Help | -]

Ja o

=] ' [Dacumenk: Doen e e @0 @ wE |

Next, we search LOCATORplus to bring in the appropriate bibliographic information for the
journal.

7 DOCLINE # - Netscape

Fis Edl Wiow G Commricoior Help
7w Bookmaks A Locatior [ritpe P vassecd rim rih gove/cdocine.ogin cim =] ) wWhats Retaled B0

E = - p Bt 3 vl syste
H TREQUESTS e DOCUSERA O SERNOLD® 52 ML [Jm (tn!u- Cinose Logaff-HAUMAS
O search/update/ada O searchview O Reports O agmin info D verge /Delete

NLM LOCATORplug

\IDatahase Name: Manonal Library of bedicme

Simple Search Advanced Menu Search

Search For: Search In:
faruee leyword Anyahers Search |
wick Limil Tille Seawch

Maone

Reading Room Callection
HMD Collzction

LK and Imemet Collections Keywird Cgmb"|a| ion Search =
Irternet Links

English Cnly

(Curently Publizhed Journals

Baoks Cnly

Audisvizuals and Computer Files =]

20 recoeds displayed per page = Search | Resst

STWVFPLE SEARCH HINTS i

=i ' [Dacumenk: Doen e e @0 @ wE |
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IV. SERHOLD Search/View

Once you click on the Back to SERHOLD button, the bibliographic information is
automatically brought into the search record (see below.)

5 DOCLINE # - Netscape

Fde Edt Wiew Go Commericoe Help

f| i Bookmaks & Locatiors [re 7wt rim rih govefocine flogi cim =] ) wWhats Retaled B0
n -Tr.-_gr ronting and referral system

DOCLINES . o
Y. i e (= 2rue Ow @ueee Dwose Lapalf-HAURAB

O search/update/ada O searchview O Reports O agmin info D verge /Delete

Ribliagraphic SearchViow

LM Uniqua [0 [100841354 IESN: [15es-z508 QELC Mumber

Jaral Tille
e B [hatuce ammuno logy.

Title Abbreviation:

¥ Ragian [AND =] ™ StataProvinca AND =] F Library Group OR =] ™ My Library

[EHD =] input LIEIE fup ta 101} LookUp LIBID
Votmdowned | to] | Yewpowmea| ]

Saarch Resst Bib Search I Resel Search Limits I Rasat All | Help |

o

=i " [Dacumeck: Dor S Y A

|<_|
Click the Search button.

The search yielded one (1) library in Region 8 that belongs to Freeshare AND has holdings for
the serial title Nature Immunology (see below.)

55 DOCLINE # - Netscape
Fis Edl Wiow G Commricoior Help
f| il Bookmaks & Locatiors [re 7w rim rih govefcdocine flogi cim =] ) wWhats Retaled B0

= TIO® 3
L - -
L_) OCLINE® S equicst ronting and referral system
2 s 2rue Ow @ueee Dwose Logaff-HAUMAS
EEH O search/updatesadd [ searchovien O Reports O admin infe 0 sterge /Delete

SERHOLD RECORD DISPLAY

Hoture mmunology.

LM Ui 0 1009814354 1SSH: 15202008
MELIKL Pubilishis: Haatuanie Arrvegica s, Pt of Publication: Hizwe Wonk, MY :
. Pubilitation Datiz: 2000. Fromuncy: m

Crwariing | dwary The Jackson Laboratory (Bar Harbor, ME: LIBID: MEUJKL)

Vishirnes Held: 1

‘Years Held: 2000

Retention Policy:  Permansnily retained (5)

Acquisition Status:  Cusently seceiving (4)

Physical Format: — Tet ()

Commplitirss: e [lurabedd seberduon, vx, o sstamsts of complelemese] (0)
Commitmint Linist Ho specs comuratmart b velam Lills (2)

Encoding Levet 3

Return to Search I Halp E

= J== " [Documen Dore Sl e 32 (@ oA |
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IV. SERHOLD Reports

With the SERHOLD Reports function, you can:
(a.) produce various lists and your library's journal holdings; and

(b.) produce union lists of your holdings for library groups and for libraries in your state
or province.

To initiate a SERHOLD Reports session:

Step 1. Log into DOCLINE (see Module I for instructions).
Step 2. Click SERHOLD.

Step 3. Click Reports.

2 DOCLINE © - Netscape

File Edt View Go Commumcator Help

£ Bookmatks i Lasstion [ittp: /ot i rih gow/doclinesIoin ot =] &))" whats Felated I

@ - :
D O CLI NE L imterlibrary loan reguest routing and referral system

(ZREQUESTS S DOCUSER® W sErHOLD® [1p @ HELp [ HOME Logoff-MAUBPM
[ search/update /add [ search/View [ Reports

SERHOLD Reports Ta submit rt, click on th it t fyperlink.
Submit Reports 0 submit @ repart, click on the approprate report name nyperinkg.

+ To review or cancel a report that you have submitted and is not yet ready, click on the Review/Cancel Submitted

Haoldings by Library Report(s) hyperlink.
Haldings Mot Updated within One - To views, print, or save a report that is ready, click on the Reports Ready hyperlink
Year

Holdings Outside of Publication Date
Level 2 Holdings

MNLM Serial Title Changes
Review/Cancel Submitted Report(s
Reports Ready

Union List Products

Union Lists

Help

= == |Document; Done

The first step: Select a report and initiate a request by checking on the appropriate link.

I}N KEY NOTE

Report requests often run the same night. You will receive a message on your DOCLINE®
Home screen when your list of holdings is ready. Your institution name will appear in Blue
and you can print off a nice, clean copy of your holdings.
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IV. SERHOLD Reports

Choose Standard ("ready to be printed") or Delimited ("can be imported into a database or
spreadsheet") report format type. Title, Holdings, Library Name, and NLM Unique ID display on
all reports. Select additional fields to display by holding down the Control <CTRL> key.
After choosing your report specifications, click the Submit Report button.

JOCLINE # - Hetscape

e Edt View Go Commmicoio Hep
il " Bookmaks A Localion: [Hip: et nim rin gorlcocine ogin cim =] F whas el E5)

- DOCLINES.:

imterlilrary foan goguest rosting and referral sysem
' REQUESTS ‘e GOCUSER® S serwolo® Do @ wewe  Dnome Logoff-HAUBPH
[ search /update sagd [ searenview (1 Reports

Selected Report Fields:
Holdings, Library Marme, ML Unigue D, Tille

SERHOLD Reports

Holdings By Library

Submit Reports Report Farmat Typs Salect LIBID Selact Repart Flelds
Holfirugs by Libsiary Acquisition

Haldings: Nal Upd:atod wilhin Cre Cily

Year Commitment Level
Holdings Outside of Publication Date 2

s i Al anddied
NLM Soral it Charges € Slandard Ereonng Love

Heports Subimitted © Defared

y

RevitwiCancel Submitied Ropost(s) .
= Fiald Delirmser ,_
Beporis Ready
Union List Products. Text Dalioiter | | MAUBFM T
Union Lisls First row consists of fiekd names SFLC _k‘""be'_ N
i weeal Formad
4 T Yes Flace of Pub
P
e Publizher
Histention P

¥
StateProvince

Suberat Report | | Reset | Help -l

= Diocument Dione o ML I N I A

Confirmation message (see below.)

DOCLINE © - Netscape

File Edt View Go Commumcator Help

i Booknarks ff Loostian [rttn:/ Aot rim i g/ docinedogin ofm =] &))" whats Felated I
| Ty T

® T ’
D O CLINE o snterlibrary loan reguest routing and referral system

(ZREQUESTS S DOCUSER® W sErHOLD® [1p @ HELp [ HOME Logoff-MAUBPM
[ search/update /add [ search/View [ Reports

SERHOLD Reports P Ynu_r repart has been submitted
Submit Report It will be availahle tomorrow at the earliest.
———— If there are a large number of reports in the gueue,

Holdings by Library waur repart may not be available for several days
Holdings Mot Updated within One
Year - To review your report status or cancel the repart,
Holdings Outside of Publication Date click Reviewi/Cancel Submitted Report(s)

Level 2 Holdings
NLM Serial Title Changes + To views the reports that hawve completed running,

= B b7
Reports Submitted el Rlewatis ez

Review/Cancel Submitted Report(s
Reports Ready

Union List Products

Union Lists

Help

[ == |Document; Done
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IV. SERHOLD Reports

The system confirms that your request has been submitted and provides information about
when to expect it and how to view it.

S DOCLINE ® - Netscape ME E
File Edit View Go Communicalor Help
7wl Bookmarks A Location [ritp: /ommct rim. i, gow//docin login cfm | @37 what's Related m

D O CLI N_E L interlibrary loan request routing and referral system

REQUESTS 2 DOCUSER® % SERHOLD® L[l @ HeLe [ HOME Logoff-MAUBPM

Messages for MAUBPM

Overview

National Network of Libraries of Medicine

Listsery 1 DOCLINE reguest was retired unfilled
Release Notes 1 SERHOLD Report(s) Ready

Barcode Fonts

DOCLINE 1.3 Lastupdated: Sep 29, 2001

|Dacument: Done

When your report is ready, you will receive a message on your DOCLINE Home screen.
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IV. SERHOLD Reports

Click the Report Name link to view the report.

OCLINE € - Netscape

File Edt View Go Commumcator Help

" Booknnarks ff Loostin: [Fttp:/Ammct i i oo docline Aogin cir =] &))" whats Felated I
| Ty T

® T ’
D O CLINE o snterlibrary loan reguest routing and referral system

(ZREQUESTS S>DOCUSER® % SERHOLD® LILD Here [ HOME Logoff-MAUBPM

DELETE REPORT NAME REQUEST DATE  LAST VIEW DATE NUMBER RECORDS
SubmitHepors r HOLDINGS BY LIBRARY - MAUBPM 01-08-2002 0

Haoldings by Library

Holdings Mot Updated within One Year
Haldings Outside of Publication Date Delete Selected Report(s) |HLIQI
Level 2 Holdings

ML Serial Title Changes

Revigw/Can: mitted Repart(s
Reports Ready

Union List Products
Unian Lists
Help

[ == |Document; Done

Below is an example of the Standard Report format, ready to be printed.

NN/LM NER

3 DOCLINE @ - Metscape [_[5]x]
File Edt Wiew Go Communicator Help

s " Bookmarks i Location:[ritp:/Aummct.im i gow/docine/lagin.ofm =] 07 whats Related S

"® - -
D O CLI NE S interlibrary loan request routing and referral system

sErHOLD® LI @ HEre [ HoME Logoff-MAUBVH

o

" LZREQUESTS & DOCUSER®

SERHOLD Reports Holdings for BEVERLY HOSPITAL (*5), Beverly, MA as of 01-11-2002 il

Submit Repr(s A. M. A. archives of dermatology.

Haldings by Library NLM Unique ID: 14470050R

Holdings Mat Updated within One Year

Holdings Outside of Publication Date Holdings: 80

Level 2 Holdings A ML A, archi . L
8 . M. A, archives of neurology.

WLV ST TN (CIOEGIeIEES B .

MLh Serial Tm Changes NLM Usique 1D: 144701 10R.

Reports Submitted

Review/Cancel Submitted Report(s Holdings: 2

Reports Ready

Union List Products A. M. A. archives of pathology.

Urion Lists MLM Usigue 1D: 144701508
_tialp | Holdings: 50-69

A.M.A, American journal of diseases of children.
ML Unigue 1D: 14470010R

Holdings: 80-90 1950-1955

A.M.A, archives of internal medicine.
MLM Unigue 1D: 14470100F

Holdings: 86-105

= [=P= |Document: Done
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IV. SERHOLD Reports

Below is an example of the Delimited Report format, ready to be stored within a spreadsheet
or database. Each serial record is on a separate line. Use the scroll bar at the bottom of the
screen to view complete records. You can specify whether you want field names to appear in
the first row. You can also choose what delimiter is used to separate fields.

A3 Sethold Meports [009/012] - Microsolt Inemet Explores

Fio Edl View Fgeodin: Took  Hel

T < I N B~ I [ I (s R .
Dack Stop  Refrach  Home Seach Favortes  History Had Prirt Cdn
A [ g/ o docine sarholdoy! 100 kind =] @6o || Links >

BEGIN| | ] END| & 1

[his i
ready

@) bore. oD Inipenes

You can specify whether you want field names to appear in the first row. You can also choose
what delimiter is used to separate fields. Use your browser to save data in a text (.txt) file.

In the example above, field delimiters are commas and text qualifiers are within quotation
marks.

@ A CLOSER LOOK

= When conducting a Journal Title/Title search, please keep in mind that titles must be

NLM-approved (i.e., you cannot be creative -- journals with subtitles must have complete
titles.)

= Please keep in mind when borrow requests are filled according to automatic routing via
SERHOLD, the matching request-to-holdings program will match either on Volume or
Year, but not both.
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IV. Exercises

1. How many "Freeshare" libraries in New England hold JAMA?

2. How much do the larger libraries charge for copies of articles in JAMA?

3. How many BHSL institutions in New England hold The Lancet?

4. Does my library hold European Food Research and Technology [ISSN: 1438-2377]
(a.k.a. Zeitschrift fur Lebensmittel-Untersuchung und -Forschung) ?

NN/LM NER 137 October, 2002




Module 1V -- SERHOLD DOCLINE Overview

IV. Answers to Exercises

1. How many "Freeshare" libraries in New England hold JAMA? 94
Search/Checkoff: Region 08 -- New England (NER)

Search/Checkoff: Library Group Freeshare

2. How much do the larger libraries charge for copies of articles in JAMA?

Click on the arrow to the left of the LIBID (MAUMAS):

FE ILL Info Window - Netscaps

DICAL CENTER (MATUMAS)
QTOWING)

jobm hemenwayi@umnassmed edu

ILL Delivery Methods:
Will send v Assel, Fae, Mal
Wil recetve vin Ariel, Face, Mail

ILL Charges:
Audiewnua

DOCUSER Record | close window | =l

Copy $11.00 50 page limit
Fax $19.00

3. How many BHSL institutions in New England hold The Lancet?7
Search/Checkoff: Region 08 -- New England (NER)

Search/Checkoff: Library Group BHSL

4. Does my library hold European Food Research and Technology (ISSN: 1438-2377)
(a.k.a. Zeitschrift fuer Lebensmittel-Untersuchung und -Forschung) ?
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MODULE V. LD (LOANSOME DOC)

Loansome Doc contains information about your library's Loansome Doc patrons or registrants.
With the LD function, you can:

(a.) gain access to your LD registrants file that lists all of the people who are registered
to receive LD services from your library; and

(b.) view information about registrants (including their UserID's and passwords), in
addition to authorize or de-authorize registrants for service from your library.

[Note: With Release 1.4, the following fields were added to the LD patron display for
the

Ordering Library: delivery method; comments; and transfer authorization. ]

To initiate an LD Administration session:

Step 1. Log into DOCLINE (see Module I for instructions).

Step 2. Click LD.

2 DOCLINE © - Netscape

Fie Edt View Go Communicalor Help
£ Bookmatks i Lasstion [ittp: /ot i rih gow/doclinesIoin ot =] &))" whats Felated I

DOCLINE®. |

CYREQUESTS &2 DOCUSER®

L imterlibrary loan reguest routing and referral system
‘e servobe O Hee [ HoME Logoff-MAUBPM

Loansome Doc Patrons

Search in: IPatrun UserlD j ICuntams j I IAND j
Search in: IPatrun UserlD j ICuntams j I
Only if: [ search all =l [avD +]
Only if [searchall 5]
Display results as: [Pawonlist =] I onderto; | View or Update records 7]
Sort order: lm Records per page: lﬁ

Search Reset

[ == |Document; Done

For a list of all your LD patrons (or registrants), simply leave the screen as it is first displayed
(don't set any search limits!) and click the Search button.
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=] &))" whats Felated I

Bl ¢ 9] D) 2

—
The list includes Last Name, First {

- . "
interlibrary loan request routing and referral system

Name, UserID, and whether the -
registrant is Affiliated and Authorized.

To view more information about an
individual, click on any of the blue

lettering (Last Name, First Name, etc.)
Patron list Records 1 to 23 of 23 matching records!

Search Limits: AND Order by Last Name

Last Name First Name UserID Affiliated  Authorized
Anasetti Anastasia ANASTASIA I No
Anaseth Anastasia LLLLL T Y
Barnes Susan XYZZ T T
Barnes Susan KRGE T Y
Blake Maryanne BLAKEMA T T
BLAKE MARYANNE GCF22 ¥ Y
BLAKE MARYANNE GCE22 T T
Boer Michael 06BOERM T T
Burroughs Cathy CBURROUG T Y
Chinn-Sloan Pat PCHINN T T
== [Document; Dane

The list includes Name, User ID and whether the registrant is Affiliated and Authorized.
To view more information about an individual, click any of the fields highlighted in blue.

DOCLINE LD [Loansome Doc Patrans) [005/016] - Netscape
File Edt View Go Commumcator Help

b Booknnarks ff Loostin: [t/ i goresiraindtterdoclined/H0 Pl =] &7 what's Related ﬂ

Bl ¢ 9] D) 2

The list includes Last Name, First interlibrary Iban request routing and referral system

Name, UserID, and whether the -
registrant is Affiliated and Authorized.

To view more information about an
individual, click on any of the blue

lettering (Last Name, First Name, etc.)
Patron list Records 1 to 23 of 23 matching records!

Search Limits: AND Order by Last Name

Last Name First Name UserID Affiliated  Authorized
Anasetti Anastasia ANASTASIA I No
Anaseth Anastasia LLLLL T Y
Barnes Susan XYZZ T T
Barnes Susan KRGE T Y
Blake Maryanne BLAKEMA T T
BLAKE MARYANNE GCF22 ¥ Y
BLAKE MARYANNE GCE22 T T
Boer Michael 06BOERM T T
Burroughs Cathy CBURROUG T Y
Chinn-Sloan Pat PCHINN T T
== [Document; Dane
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MODULE V. LD (LOANSOME DOC)

The record for that registrant displays.

! DOULIME ® - Microsoft Internet Explorer 1|
Bl [ Yew Fgortes Jook Heb [ = |
depack = = - (D (2] | Dsewch [ajfavormes Freds F Y- L 5T 5]

Address ) bete:fjumwc i v decin e e =] @6 |nks

O wome LogelF-HAUMAY

Update Patron Infarmation
Display Only
Carol Marallo (CIMYMD)
CaramOptac
515 Shaker Road
East Longmeadow MA 01026
Phone: 1 413 525 D&OO
Fan 1413 528 0611
Ermail: cArDhCaramoptec. com
Dalivery Mathad: Fax
Forwarding: Authorized to obtain articles from other libraries
Comement:
Update
Affilated Patron: C
Authorized Patron: r
update_| Searchwsults | Passwond
Last updated on: JAN 16, 2001
& Do D Intermt

You control whether a registrant is affiliated or authorized by checking or clearing the Affiliated
Patron and Authorized Patron boxes. A person who is not authorized cannot send LD requests
to you.
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MODULE V. LD (LOANSOME DOC)

DOCLINE LD [Loansome Doc Patrans) [008/016] - Netscape

Edt View Go Communicator Help

ookmaiks ;. Lacation [ty /7rrim. gov7haindtutor/ docine. d7/19008 il =] U whats Related |

Bl ¢ 9] D) 2

To learn a registrant’s
password, click on the
Password button.

serHOD® [l

Update Patron Info
Dispiay Oniy.

Anastasia Anasetti
13 Friday Street
Blackthorn WA 91313

Phone: 1131/131-1313
Fax:
Emalli
Internet:

Affiliated Patron

Authorized Patron r

Update Search results Passwaord

[ == |Document; Done

To learn a registrant's password, click the Password button. You can search by any field in an
LD registrant's record.

DOCLINE LD [Loansome Doc Patrans) [011/016] - Netscape

Edt Wiew Go Communicator Help

ookmaiks ;. Lacation [ty /7rrim. gov7aindtutor/ docine 70011 il =] U whats Related |

Bl ¢ 9] D) 2

Wﬂrﬂﬂﬂ)m;}_{ You can search by yste —
s1s' &pocusere W sERMOD® 1o ¥ galmost any field in a Logoff-WAURNR.

Loansome Doc

registrant’s record.
Loansome Doc Patrons

Search in; | Patron UserID j ‘Contams j I IA_N'D _j
| Address line 1

Search jn: |Address line 2 ‘Comams j |
| Area Code (telephone)
City

Only if: [ Country code AND =
First Name
ly if:
Patron UserID
State/Province code
Display results as ZipMai code In order to: | View or Update records i

Sort order: | Last Mame *| Records per page: |25 el

[ == |Document; Done
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MODULE V. LD (LOANSOME DOC)

KEY NOTE

You cannot delete patrons from your LD Patron List; patrons may only be "deactivated" by
you.
On a routine basis, NLM will run a program to delete "deactivated patrons from their database.

This will happen automatically and requires no intervention by you or by the NER Regional
office.

NN/LM NER 143 October, 2002




Module VI -- Concluding Notes DOCLINE Overview

MODULE VI. CONCLUDING NOTES

Contacts
National Network of Network Coordinator, New England Region (NER)
Libraries of Medicine (NN/LM) Mark Goldstein

Emaijl: mark.goldstein@umassmed.edu
Phone: 508-856-5964

Electronic Fund Transfer System University of Connecticut Health Center (EFTS)
Colleen Giblin
http://nnimner.uchc.edu/efts/
Phone: 860-679-4500

Laudable Links
http://www.nlm.nih.gov/pubs/factsheets/docline.html good introductory information
http://www.nIm.nih.gov/services/fagdocline.html "frequently asked questions”

(scroll to "General" section)

http://nnim.gov/libinfo/docline/ links from NN/LM (RML) web site
http://www.nlm.nih.gov/docline/newdocline.html links from the NLM web site
http://nnlm.gov/train/tutor/docline/ DOCLINE tutorial on the web

Helpful Habits

=  Within the DOCLINE system, click the PREVIOUS button on the screen instead of relying
on your browser's BACK menu option.

= Before starting an online session, reload your screen image by "checking off " the Personal
Toolbar from your browser. This will afford you a little more headroom to view the
DOCLINE screens. Please keep in mind that you cannot adjust monitor resolution for
PubMed screens.

= Exit each screen within the DOCLINE system clicking the Update/Save button. You will
need to save updates and changes on a "screen-by-screen" basis (i.e., there is no global
submit or save function.)

* Regard the HOME function within DOCLINE as your "lifeline" or "escape hatch."
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